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READY, SET, TRACE!
.

Ready to get your health data? Here’s how:

1 Understand your legal rights to your health data.

2 Choose what health information you want (e.g., lab results,
medication history, entire medical record) and in what format

(e.g., paper, USB drive, CD-ROM).

3 Make the request. Email, call, visit or use electronic tools to ask.

4 Once you get it, use your data. Compile it, organize it, analyze it.

5 Tell us about it. We want to hear from patients and families
about their challenges and successes!

Download resources for each of these u
steps at GetMyHealthData.org. I~
GetMyHealthData
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Ninety Dollars!

i 'EhE"I,-' sent me a
BILL for sending my records to
my .- Can't Open It

Read More
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Debate Erupts in ( HNOXVILLE JOURNAL

, Four Alligator Wrestling in California Over s U5 Warns North Carolina Teenager’s Killing Inspires :
Killed Colorade? A Draw for Curriculum on India’s f=: That Transgender Bill Memeorials, but Not Gun %
| Thrill Seekers, and Critics Histary & Violates Civil Rights Laws Control \
u.s.

New Guidelines Nudge Doctors to Give Patients Access to Medical Records
By ROBERT PEAR  JAN. 16, 2016 o o o

Download HIPAA

Checklist

Free HIPAA Security Guide By
ESET® Ten Steps For HIPAA
Compliance.

Christopher 5. Moore with his son, Oliver, 4, who has a rare genetic disorder. Mr. Mocre said he had difficulty
getting Oliver’s full medical records.

WASHINGTON — The Obama administration is tearing down barriers that
malke it difficult for patients to get access to their own medical records,
telling doetors and hospitals that in most cases they must provide copies of

these records within 30 days of receiving a request.
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Talayah Jackson
Requested your med records & felt like you were asking for Pentagon secrets?

have. Join
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“Medical providers treat
my data as If it were top secret. |

understand

their concern about

revealing my data to third parties,
but many are reluctant to reveal it

to me...
informed ¢
own hea

How can | make
ecisions about my

th if | don’t have

Information?” -Adele Z.




OR INFORMATION / REQUEST MEDICAL RECORDS

RELEASE OF INFORMATION DEPARTMENT

“some results may be available through MyChart. Please see the MyChart Learn More page.

Third-party requesters please see frequently asked guestions for authornzation submission
process.

HOW TO REQUEST YOUR MEDICAL RECORDS

FYI: ACCESSING YOUR MEDICAL RECORDS & PERSONAL HEALTH INFORMATION

FREQUENTLY ASKED QUESTIONS




“Getting records ( labs, etc.) are [the]
total responsibility of patient, and
offices seem puzzled as to the

repeated requests. Practices in
general...respond begrudgingly to
requests.”-Richard M.




; Bray Patrick-Lake X

Here's my 100% worthless Iongltudlnal
record. need

today @

“ GetMyHeaIthData i - : 7 Jul
rickLa ope your computer has a CO drivel Great illustration
. eHea 50 important #GethyHealthDatz



“| attempted to get my data in an
electronic file sent to my Direct address - the
doctors’ admin staff did not understand. After

some discussion, the best they could offer
was a CD...

| received it shortly thereafter in the mail - it is

a 47 page PDF of many things and of
varying sizes and resolutions - many super
small images relative to the others, that | had

to expand a thousand percent to read.
Incomplete at best.” -Jeff T.







EFFECTIVE July 7" 2015

TING M AL RE

PERSOMALPRIVATE or PATIENT TRAMSFER

Request for copies of Medical Records will be billed &

Mr‘ Fea  §10.00 (Nom Refundabla) Plus
20 Pages of Less
Per Paga for the first 80 Pages
par Paga bayond 80 Pages

s  Dupicate requests wil be billed acconing i DO Manykand and Wrgrsa
Sauke Fagulaticrs

v erepopmart o ecures IR« < v =~
Fasrraip ] bireinid

s Ploase inchude your Chech or Monay Dider made payable "."-

= » o o e

MEd| chach or Money Order o

Stuck with the Bill

Charges Prohibitive




The Columbus Dispatch

Services Contact Subscribe

#HotLinks: Bob Hunter's Rumblings = Pike County slayings = Population hoom = Complaints of anti-semitism in

Watch Toward A Cancer-Free World Thursday on 10TV or cl

Home 3* MNews

Getting copies of medical records
costly for Ohioans

By Ben Sutherly
The Columbus Dispatch « Sunday Movermber 29, 2015 6:52 AM

48 (W Twoet | 226

Chicans sesking
copies of their medical
records often pay
hospitals, doctors and
other health-care
providers sorme of the
highest fees in the
Wiew Larger naticn, according to a
Dispatch analysis.

Iost states have

HEALTH HEADLINES statutes that specify

» Groundwork set in the mazimurn ameounts that can be charged for copying medical
Franldin County

. L ds.
infant-mortality fight records

»Exerciss, dist have
role in mental-health
treatment

In Chic, health-care providers can charge as much as $3.07 per page
for the first 10 pages of a person’s paper or electronic medical records,
fig cents for pages 11 through 50 and 26 cents for any additicnal pages.

» Too many doctors
HY |



Patient Portal Pricing

Basic

no cost to you

Appointment Services / Bill Pay

Yiew Upcoming appointments
Pay bills online

Make appoiniments

Gold

£125 a year

Platinum

§230 a year

View Appointment History & 4

Labs / Dictations

Last 60 days of labs / dictations

All labs / All dictations ’ &

Medications

Medication listing
Allergy listing
Free refill requests

Clinical Data / Documents |
Referral

Immunization history
Yitals history

Active problem list




“| feel like | am in the twilight zone. It
Is 2016 and records cost $293 and
on top of that they are putona CD... |
may send a carrier pigeon to pay for

this bill although | hear they are pretty
costly. Thank you for giving me the

hospital’s number. I'll be sure to dial

It on my rotary phone.” -Anonymous
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THE PRECISION MEDICINE INITIATIVE

“ GetMyHealthData
AL

Gotta get a pic @WhiteHouse
#PrecisionMedicine #/VHChamps event!
@Fridsma @aneeshchopra @MsWZ
#GetMyHealthData
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Our Medical Data Must Become Free
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