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READY, SET, TRACE!
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“Medical providers treat 
my data as if it were top secret. I 
understand their concern about 

revealing my data to third parties, 
but many are reluctant to reveal it 

to me…How can I make 
informed decisions about my 

own health if I don’t have 
information?” -Adele Z.
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“Getting records ( labs, etc.) are [the] 
total responsibility of patient, and 
offices seem puzzled as to the 
repeated requests. Practices in 

general…respond begrudgingly to 
requests.”-Richard M.
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“I attempted to get my data in an 

electronic file sent to my Direct address - the 
doctors’ admin staff did not understand. After 

some discussion, the best they could offer 
was a CD... 

I received it shortly thereafter in the mail - it is 
a 47 page PDF of many things and of 

varying sizes and resolutions - many super 
small images relative to the others, that I had 

to expand a thousand percent to read. 
Incomplete at best.” -Jeff T.
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“I feel like I am in the twilight zone. It 
is 2016 and records cost $293 and 

on top of that they are put on a CD… I 
may send a carrier pigeon to pay for 
this bill although I hear they are pretty 

costly. Thank you for giving me the 
hospital’s number. I’ll be sure to dial 
it on my rotary phone.” -Anonymous 
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