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Kaiser Permanente provides prepaid health care
(including Medicaid and Medicare) to people
living In the Portland/VVancouver metropolitan
area, as well as the communities of Longview
and Kelso, Washington, and Salem, Oregon.

Enrollment in the medical program now stands
at more than 475,000.

Nationally, Kaiser Permanente provides prepaid
health care to 8.7 million members |




Advancing
Knowledge to

“—=ulmprove Health

Kaiser Permanente

- f‘,ﬁu ' The Center for Health Research

Three Sites—One Mission
Each TCHR site conducts professionally independent, public domain research and
disseminates its findings in the scholarly literature and scientific community.

2007 Data (Mid-year)

MNorthwest  Hawail (Geargia Total
Member Population 485,000 223,000 263,000 991,000

Researchers b9 38 21 127
Active Studies 302 27 b2 9
Budget (2007) 29.TM 4.3M 36.0M
Budget (2006) 26.9M 4.0M

Employees 23 72




Compliance Manager

¢ Disclosing PHI for research purposes
differs from doing so for Payment,
Treatment, and Operations

* Disclosures performed by research staff
who do this infrequently and not as a major
focus of their jobs

“» What challenges does this present?




Compliance Manager

+* How can we know what we don’t know?

+* How should we act on what we should
know?

** How can we provide support for people
needing to disclose PHI on a very irregular
basis?

“* How can we document all agreements?
“* How do we document all communic




Compliance Manager

** How can we stream-line paper-based
systems to create a process that is more
efficient and more accurate?

** How can we support a standardized
nomenclature consistent across multiple
departments and multiple players?

“* How can we see train wrecks coming anc
prevent them ahead of time?




Compliance Manager

= And the two big Issues...
“* How can we ensure compliance?
** How can we survive an audit?




Compliance Manager

*»* We have chosen to do this with a
combination of people and tools
“» A HIPAA Manager
* A HIPAA Coordinator
«» Compliance Manager




@ Compliance Manager

** The HIPAA Manager (among other things) serves
as our IT liaison to our Institutional Review
Board (IRB)

** The HIPAA Coordinator serves as our day-to-day
compliance connection to our research projects

*» Compliance Manager Is our integrated tracking
system used enter baseline information, schedule
and trigger compliance events, document
communications, and archive agreements




Contact RIPS | Administration

Compliance Manager

To create or manage your data agreements, select Compliance Announcements

one of the projects below, Contact RIPS if you

cannot find the expected project (projects are listed ap
by study acramyn and IRB/RSPO number),

Active Projects:
|--hr13,f projects-- v

Compliance Documents

@What is Protected Health

Information?

@What you need hefore
creating a DUA




Home | Contact RIPS | Administration

Compliance Manager

|General Documents V‘

Current Folder: 3 General Documents

Previous Folder ) New Folder é Upload Files
Name Title Posted W ETH
[3] Seneral Documents Content Folder
(3] Minutes Content Folder Edit  Delete
What is Protected Health  8/10/2007
B etLod Infarmation? sioniazpy Db Delete more..

Wthat you need before 10/9/2007 ;
@ Info ngeded from PM for DUA.pdf M 12:31:44 py E4E

m
=
L
SN
n]

—
[ac}

More..




Compliance Manager

Home | Contact RIPS | Administration

Administration - Project Management

Assign Project users:

Project Name:

Project Membership: (To
assign a user to the
project, select the user
from the available list and
then click the right arrow,
To remave a user from a
qroup, select the user
from the group
membership list and dlick
the left arrow.)

Test Project 1 for working with Compliance Manager

Available Users

Project Users

Phoebe Adams
Elize Albert
Shane Albright
Megan Aley
Fobin Argue
Kathleen Armold
Yicki Axford
Barbara Bachman
Don Bachrman
Heather Baird

Mlike Allison

Gary Ansell

Chris Eddy

Mlatt Horbrook
Pierre-Andre La Chance
Kevin Lutz

Lisa Massinger

Buzz Rhes

Assign Project Roleg




Home | Contact RIPS | Administration

Compliance Manager

User Management

Select a User to update ar click on the new user button to add a new user,

dd

Users: |SE|E|:1 ser v o

=
=

Username:

First Name:

Last Name:

Email:

Enable auto
email contact:

Access Level: |USEF v
Available Assigned
application =
Roles:
-

Update Remove Cancel/GoBack




Home | Contact RIPS | Administration

Compliance Manager

Project Details

Project & RSPO F: TEST-PROJECT-01

Acronym: TEST1

Title: Test Project 1 for working with Compliance Manager
Description: This a text case for ComplianceManager

PI: Allison, Michael

Co-PI(s):

Main Contact/Project Gary Ansell

Manager:

Project Start Date: 11/1/2007

Additional Contact Info:  None of your business

Current Status: Initial agreement needs reviewed  7/20/2007 12:07 PM

‘ Edit Project Info ‘ ‘ Froject Discussion
Agreements Create Mew Agreement
DUAL-TEST-PROIECT-01 #igreement Uploaded 742042007 1215 PM
DUA3-TEST-PROJECT-01 #inticipated date of agreement set 1042942007 132 PM
DUAG-TEST-PROJECT-01 #igreerment Uploaded 10/9/2007 10:20 AM

DUA4-TEST-PROJECT-01 #inticipated date of agreement set 1042942007 1:34 PM
DUAS-TEST-PROJECT-01
DTAZ-TEST-PROIECT-01 #inticipated date of agreement set 1072272007 9:11 AM




Home | Contact RIPS | Administration

TEST1

Test Project 1 for warking with Caompliance Manager

Click on the Topic title to read the the replies. Click on Add new Topic to add a new
topic.

Add new topic | Back to Project

Topics (1) Newest | Oldest

This is a test

this is a test of the bboard,




Home | Contact RIPS | Administration

Compliance Manager

Project Details

IRB/RSPO #: TEST-PRCIECT-01

Acronym: |TEST1

Title: Test Project 1 for working with Compliance Manager

Description: This a text case for ComplianceManager

PI: |.|'-\IlisonJ Michael |
Original PI: | |
Co-PI{s):

KP Sponsor: COMPLIANCE

Main Contact/Project |Gar\,r Ansell

Manager:

Project Start Date: |11_,;1;ng?

IRB Activity Status: Active

IRBE _Stud]r Type: Test OMLY

Addtional Contact Mone of your business

Infao:

Past Project
Acronyms:

Maone

Current Status: Initial agreement needs reviewed  7/20/2007 12:07:20 PM

Active: Project is currently active
Review: F Project has been reviewed by RIPS

Manage Project Users

Edit Reasons
Data Use Agreement is needed
Agreement

Reasons:

Contains Unlimited Data moving out of CHR
Contains Limited Data moving out of CHR

Data Transfer Agreementis needed
Agreement

Reasons:
Contains Unlimnited individual-level Data
Contains Limited individual-level Data

Save Cance




Home | Contact RIPS | Administration

Compliance Manager

Return to project
Agreement Details

Agreement ID: DTAL-Mw-02wyall-08

IRB ¥: M -02woll-08

Project Acronym: BOLD

Project Title: Burden of Obstructive Lung Disease (BOLD) Phase 11
Agreement Type: Data Transfer Agreement

Agreement Yersion:

Agreement Status: Agreement completed
Agreement Status Date: 10/8/2007 9:16:15 AM
Reason for agreement: Contains Limited individual-level Data
After 10/1/07 discussion between Mike and Bill,
Anticipated date of 10/4/2007 Edit Date

implementation:
Agreement Effective Date: not set

Discuss Agreement

o |Yiew Current Agreement | printable Yersion

o | Create Mew Yersion » Manage Appendices

History of agreement versions
Mo historical versions of this data agreement have been created.




Compliance Manager

Home | Contact RIPS | Administration

Data Recipients

- Name

Select

Address

Center for Health
Research/Hawail

S0l alakawa

891 Bear Ridge

Select David K, Blough, PRD Drive Nt

Group Health Center far
Sﬁ""litHealth Studies

zelect II-InaCrvard Pilgrim Health Care, 133 Brookline Ave,

1730 Minor Avenue

Health Partners Research 8170 33rd Avenue

Select Foundation South
Salpct Kaiser Permanente Center 3800 N. Interstate
for Health Research Avenue

Select Kaiser Permanente Colorado Regional Office

Selact Kaiser Permanente Northern 2000 Broadway,

California Floar 2
SE:|E:CtM6r5hﬁE|d Clinic Research 1000 Morth Qak
Foundation fvenue (1R3)
Zelect METRO 600 ME Grand
Avenue
St DreOON Health & Science 3181 5w Sam

Jackson Park Road
500 E, Broad Street

University

Select Patient Locator, Inc.

- Suite 100
SElectThE University at Alabama, 1530 3rd Avenue
Birmningham 5., AB 1170

Addressz

Suite 201

Suite 1600

&th floor

10350 E. Dakota
fAive,, 3rd Floor

PO Box 511

Honolulu  HI

Issaguah W4
Seattle WA
Boston M&

Blaomington M

Portland OR.
Denver ca
Dakland Ch

Marshfield Wl

Portland OR.
Portland OR.
Mansfield  TH

Birmingharm AL

Zipcode

96817

Q027

95101

0215

29425

97y

a0247

94612

54449

9722y

97239

ThO63-

0511
39294

Ush

UsA

Ush

UsA

USA

USA

USA

USA

USA

US4

US4

US4

US4

Add Recipient

(308) 432-4785

(206) 287-2826
(617) 509-9554
(952) 967-5022
(503) 335-2424
(303) 344-7392

(510} 891-3508

(503} 797-1930

(817 473- 0113

(205) 975-5977




Home | Contact RIPS | Administration

Compliance Manager

Administration - Edit Email Templates
Select an email message template to edit

‘AgreementCnmpleteAlen V|

Email Fram Marme:

Email From Address:

Subject

Compliance Manager: &ll signatures have been completed for agr

Message

The agreement found in the link below is now complate and
has been signed by all required parties.

[ Update Email Template ]




Home | Contact RIPS | Administration

Compliance Manager

Project List
‘ Add Mew Project |

General Project Gtatus: | Active v

Feset List

d

RIPS Review Status: |Reviewed

W

To search for an exact name or title, surround the
phrase in quotes (i.e. "my project title")

‘ || Search |
i~ Initial
. Burden of Obstructive Lung Disease (BOLD)  agreement  10/2/2007 .
ggwuml BOLD Phase II needs giaqiatam ¢ Edit Awreements
reviewed
- Initial
) Weight Loss Maintenance Trial agreement  8/30/2007 ]
ggusmv (MAINTENANCE) - Coordinating Center needs 8:32:33 AM 0Lk iz emeiiie
reviewed
i~ Initial
. Meighbarhood Accessibility and Bady agreement  11/5/2007 .
gimmh Compaosition in Older Warmnen needs 4:24:03 PM i Edit| Aqreements
reviewed
i~ Initial
: ] Measuremnent of Family Costs of Child Mental agreement  10/4/2007 ]
ggFLync Family Cost Illness (Family Cost) needs 11:35:42 AM if Edit Aqreements
reviewed
My - HR-QOL in colorectal cancer survivaors with Initial v 10/5/2007
DeMRami- stomas, minority supplement: “Warmen, agre;lemen 225040 PM i Edit Agreements
01 Sexuality and Stomas”, needs reth
reviewed
- Resuscitation Outcomes Consartium: Initial
) Prehaspital Resuscitation using an Impedance  agreement  9/19/2007 ]
giMDaya ROC PRIMED Yalve & Early vs, Delayed Analysis - (ROC needs :08:38 AM i Edit] gz et
PRIMED Trial reviewed
: : : Initial
My - Yacoine Safety Datalink (WsD): Real-Time sgreement  8/27/2007
074Nale-  WsD safety Surveillance for the Early Detection of 9 4 2:08:31 PM i Edit Agreements
0z Adverse Events neeas R
reviewed
- Initial
e vime —mei oo Marrine Safety Datalinle (WSDY: Safety of TIY  anreement 104552007 _




Home | Contact RIPS | Administration

Administration — Announcements
Select an announcement to edit or delete,

Edit/delete announcement :
Add an announcement:

Title  Posted by Posted date Expires date Ready to Post onlLing Edit Delete




Compliance Manager

» Please feel free to contact me if you would
like some additional information that might
be useful as you build your compliance
solutions.

Pierre-André La Chance
pierre.lachance@kpchr.org
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