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“Plans have always cared about protection of 
their customer’s information, so the above 
transition has just adjusted the thinking and 
processes involved”
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“Data Stewards in a Sharing and Care Coordinated, Protected Ecosystem of 
Health Information”
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1)

 

Why is health data stewardship important?

There is an urgency because of the increase in 
availability of electronic health data; growing 
recognition of the value of electronic data in improving 
health care and population health; the acceleration in 
the use of information and communication technology; 
and awareness of the potential risks associated with 
incorrect or inappropriate uses of health data.
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2)

 

What is health data stewardship?

To ensure the knowledgeable and appropriate use of 
data derived from individuals’

 
personal health 

information

Accountability and formal responsibility for assuring 
appropriate use of health data, including liability for 
inappropriate use  
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3)

 

Who should practice data stewardship?

Everyone who collects, views, stores, exchanges, 
aggregates, analyzes, and/or uses electronic health 
data should practice data stewardship.  This includes 
health care organizations, clinicians, payers, 
information exchanges, vendors, the quality 
improvement community, health statistics agencies, 
researchers, and caregivers.
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Think overall “stewards”, not just the Privacy and Security pieces
Become the “trusted agent” for your customer’s information
Ensure that your business partners truly practice and monitor their 
“stewardship”
Help your customers transition to the new paradigms of sharing 
health information
Gain customer consent in new, different and efficient ways before 
sharing their data

“Focus on being great at sharing, protecting (eye of beholder) and securing the 
information your customers consider “personal”
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Welcome to the continuing journey and the 
change it drives.  Be the leaders, 

coordinators and “stewards”.  It’s your 
families’ data also, so it really is personal 

and important to everyone’s health and well 
being!
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