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I = f(PDI) = f(M5B + MBZ)
Where:

• I is increase in health care costs
• PDI is physicians’ desired 

income
• M5B is mortgage payment on a 5

bedroom house with a pool
• MBZ is monthly lease on 

a new 300 series Mercedes



the reason for

the problem



Views of the Health Care System from those with chronic illness

Percent AUS CAN FR GER NETH NZ UK US

Only minor changes 
needed 22 32 41 21 42 29 38 20
Fundamental 
changes needed 57 50 33 51 46 48 48 46
Rebuild completely 20 16 23 26 9 21 12 33

Data collection: Harris Interactive, Inc.
Source: 2008 Commonwealth Fund International Health 
Policy Survey of Sicker Adults.

Base: Adults with any chronic condition

Who can’t do chronic care?



Disease managed? Maybe not…
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% of diabetics who received four key preventative services*

Data collection: Harris Interactive, Inc.
Source: 2008 Commonwealth Fund International Health Policy 
Survey of Sicker Adults.

* Hemoglobin A1c checked in past six months; feet examined for sores or irritations in 
past year; eye exam for diabetes in past year; and cholesterol checked in past year.
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Cost & Quality in Healthcare 
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So what the hell is
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Health 2.0: User-Generated Healthcare
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adaptable technology



user experience



data drives decisions



































2011--1734 
COMPANIES
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End Q3 2012–
2011 COMPANIES

Meaningful Use

ACA & ACOs



End Q3: 
 $1.13B

Total 
2011: 
$1.03B

$M



$M



The Stages of Health 2.0



where’s the white 
rabbit?















• castlight









Doicotr using ipad in hspital
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