
• A new company creating solutions for
purchasers of health insurance benefits to
better manage costs
– Provides customized services through our state-

of-the-art proprietary software program,
4MiHealth, to more efficiently manage benefits

– Permits employer to fix costs

– Identifies and manages costly chronic illnesses

Health Insurance Select



HIS Offers Immediate Solutions

4MiHealth
SmartSelector

Survey
CareManager

HospitalSelector

PhysicianSelector

MyBenefits

HealthInsurance
Selector

BenefitsManager
with on-line enrollment

provided by _________

HealthHistory



HIS Provides Full Support



Three Phase Process to Help Employers

Phase I Phase II Phase III

SmartSelector BenefitsManager Care Management

� Health and benefit
plan design

� Administrative
Savings
� Preliminary Disease

Management

� Productivity savings
� Online screening
� Online educational

programs
� Onsite education

programs
� Onsite prevention

programs



What Type of Delivery System Works Best for Me and My
Family?

• Positions employer to make better decisions regarding
coverage and assess self-insurance using employee provided
information
– 7 minute employee survey
– Identifies employee preferences and satisfaction with existing

options
– Highlights chronic disease issues or anticipated utilization issues
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HealthInsuranceSelector

• The HealthInsuranceSelector assists the employee in
determining which specific health plan offered by the
employer is the most appropriate. This would include:
health, dental, vision, and alternative medicine variables.

• Electronic enrollment serves as an on-line interface
between the employee and the carrier or TPA.  Available
24/7 with any Internet connection.

• Ability to self-manage benefits and administrative features
on an ongoing basis.

• Leads to higher employee satisfaction.



HealthInsuranceSelector



Results for HealthInsuranceSelector



Enrollment Data Collection



MyBenefits

• On-line 24/7 customer service accessed by
keyword search.

• Provides specific policy language regarding
coverage issues, plain English interpretation,
and outlines any authorization requirements the
user must comply with to assure coverage.

• Frequently asked questions regarding benefits.



MyBenefits Search



MyBenefits Search



CareManager

CareManager

Health
History

1. Screening

2. Physician-
Sponsored
Education

3. Triage Toolkit

4. Online Management
and Education

Data is
exchanged/
Services are

provided

Data is
exchanged/
Services are

provided

HIS Knowledgebase

Attending Providers

Policy
Information

Individual
Health

Information

Carrier
(with Disease Management

Programs)

HIS
Knowledgebase

Medical
Societies

Employer

Coordinate
with HIS



Health Survey



Using Wellmed Assessment



HealthHistory
Condition % of Employees % of  Employee’s

Dependants
National Average Source for Averages

Allergic Rhinitis 13.64% 6.82% 10% of Americans CDC, National Health Survey, Series 10,
Prevalence of Selected Chronic Condit ions; United
States, 1990-92, DHHS Pub. No. 97-1522, January
1997

Anxiety Disorders 2.27% 0% 13.3% American adults National Institute of Mental Health. The Numbers
Count: Mental Disorders in America, September
2000.

Arthritis 2.27% 6.82% More than 20% of  the
adult American
population

Department of Health and Human Services,
Healthy People 2010, January 2000.

Asthma 6.82% 9.09% Approximately 7% of
the American
population

Centers for Disease Control and Prevention, CDC
Surveil lance Summaries, Morbidity and Mortality
Weekly Report; 47 (SS-1), Apri l 24, 1998.

Coronary Artery
Disease/Congestive Heart
Failure

2.27 2.27% Approximately 5% of
the American
population

U.S. Department of Health and Human Services.
Public Health Service. National Heart, Ling, and
Blood Institute.

Depression 0% 2.27% About 9.5% of the
adult American
population

National Institute of Mental Health. The Numbers
Count: Mental Disorders in America, September
2000.

Diabetes Meill itus 2.27% 4.55% 5.9% of American
population

Centers for Disease Control and Prevention.
National Diabetes Fact Sheet: National estimates
and general information on diabetes in the United
States. Revised Edition. Atlanta, GA. U.S.
Department of Health and Human Services. CDC,
1998.

High Blood
Pressure/Hypertension

4.55% 4.55% Approximately 25% of
al l  adults

American Heart Association. 2001 Heart and
Stroke Statistical Update. Dallas, Texas: American
Heart Association, 2000.

Irritable Bowel Syndrome 0% 2.27% Approximately 15-20%
of American adults

International Foundation for Functional
Gastrointestinal Disorders (IFFGD) – Focusing on
Irr itable Bowel Syndrome (IBS). International
Foundation for Functional Gastrointestinal
Disorders. 28 Mar. 2001.
http://www.iffgd.org/index.html



Privacy Considerations

• We knew Privacy and Security would be
the #1 Concern for our Users

Users
Employees/Patients TPA’s
Employers Physicians

Brokers
Health Plans



Considerations

• Between Physicians and Patients there is an
“Assumption of Privacy”

• But we knew that Physicians don’t have a
process level understanding of Privacy and
Security

• As an “employer” and other representative
we are not a covered entity (except Texas)



• We chose Voluntary Compliance
• As a start up we needed a Project based

approach and to spend minimal time and
resources

• We are on course and in sixty days we
integrated the HIPAA Compliance Criteria
into our Software and Content Design


