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The Money Transaction

Why 1is the 835 hard to return?
What are the 1ssues 1n returning the transaction?

A new process offering
— Direct 835 return — a focus on routing
— Information that the payer needs for return
— Lower costs thru enhanced processes
— Additional benefits
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Getting the 835 back — the Issues

No provider ‘return’ EDI address available
— Adjudication provider files don’t maintain
— Removed by intermediaries

Does the provider even want the ‘835’7
— Can they receive it

— Can the clearinghouse return it?
No ‘universal’ registry of EDI addresses

Does the payer even want to maintain all those provider
EDI addresses?
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The ‘Real Deal’ - Claims Today

Claims dare
routed through
m ultiple possible paths
from provider to pavyer




@ What would be the HIPAA

communications ideal?

Payer

o

N(N-1) Connects
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Direct connects lead to too many
connects !

A Switch is Needed!
V ANs are EDI switches +

communications

Clearinghouses are switches +
translation + communications

SWITCH

1 Connect Each!
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Fixing the 835 Return

Can’t do much about the Claims Input

— Complex handling seems to be necessary due to business
requirements

— Required steps such as re-pricing
— Has evolved this way for ‘years’

The ‘835’ 1s

The ‘835’ 1s a for improvement
— Fast and direct return

— More accurate return to meet provider preferences

— A better payer process for reducing costs and lowering error
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The New ‘835" Return brought to you by:

Internet Commerce Ascent Management,
Corporation Inc.
A Value Added Network A payer with multiple
A ‘Switch’ built on use of lines of insurance
the Internet for EDI Located in Ft. Worth,
communications Texas
Bi-directional, real-time or Using HIPAA for process
batch, secure and HIPAA improvement
tailored
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@ Ascent’'s HIPAA Initiative

837s 1in production for one year

835s — basic transaction approved; new
process to address communications

2°70/2°71 — basic transactions approved;
request from state authority

2°76/2°77 — basic transactions approved; no
requests at this time
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Ascent’'s Partnhers

Genelco — Adjudication Software
ICC — Value Added Network
Clearinghouse

PPO repricing networks
Financial intermediaries

Members of listservs
WEDI membership
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@ Leverage your Clearinghouse or VAN
nmmPp Get some momentum building

Piggyback on already established
relationships between clearinghouses and
providers.

Ask partners to help spread the word.

Does your clearinghouse participate in EDI
coop? Ask them to join.
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@ Give Notice to Providers

Add your electronic EDI payer number to ID cards
Add a message to EOBs

Invite providers to participate during customer
service calls

Add message to web-site
Include message on all correspondence
Contact major provider submitters
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@ BUT, we stillneeded to deal with
those pesky 835s

Addressing
Automation

Lowering costs

Ascent and ICC collaborated on

‘ developing an 835 return process
with minimum maintenance and

maximum cost avoidance.

Internet Commerce Corporation



Factors driving the 835 communications
solution

Ascent’s inbound
claims come from a

PPO

variety of sources Network 1
including:
PPO Networks Cor ottty
Financial )
1 ” 7 £ \- =
Intermediaries o Y= o
Clearinghouses
; Financial ™
Repricers itermectary

Network 3

Clearinghouse”
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Factors driving-the 835 communications
solution (continued)

Return electronic address missing
No national repository of EDI Addresses

Universal Provider Number not yet available
— This solution 1s ready for the UPN!

Manual provider maintenance on the IBM 1Series

Time-intensive trading partner maintenance on
translator
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What we all re Iy\want todo...
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Goals of the new process

Web self-enrollment for providers

Providers indicate their preferences for receiving 835, or EOB
or both for a test period

Providers indicate preference for direct return of the 835 or
return via a clearinghouse

Generate follow-up letter inviting provider to receive ERT
payments

Single trading-partner set-up with translator

Support multiple billing offices for a single provider tax ID
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Basics of the Solution

Providers self-register and give preferences and
electronic address

Make this info available to the payer

Create automatic means of updating payer
information regarding provider preferences

Payer creates 835 as needed and sends to
provider via ICC

Provider has means to receive/display/integrate
the 835.
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Step 1: Registration via HIPAAFLASH

-'a https:/ /hipaa.icc.net/welcome.screen - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools

Mail Print

niclard

Home
Help
EDI Tutorial

v v

-

Login
Forgot my Password

-

Actions Payers anid Plans:
F Merwy Trading

Partner Registration ¢ a tration pac =et Lk k here and et us
Participating Payers
HIP,

are Fund
Prirt
=
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Step 1: Reg

istration via HIPAAFLASH

hipaa.icc.net/xjRegManage/tradingPartnerRegRight.screen - Microsoft In

File Edit Wiew Fawaorites Tools  Help
= - . @ 7 [ @ @ @ | B & W
Back. Farisard Stop Refresh  Home Search Favorites  Media  History Mail Print Edit Discuss

Address |-£_$L| https: fihipaa.icc.netxjRegManage/tradingPartnerRegRight . screend

Hew Trading Partner Registration

File  Edit View Favorites Tools Help
Cal S 2l Q @ @ @ | B 9 o
Back Farivard Stop Refresh  Home Search Favorites Media  History Mail Print Edit: Discuss

Organization Information

Address I-&il https: f/hipaa.icc.net/xjRegtManage/tradingPartnerRegRight, screens

j ﬁGo

Provider Crganization Mame :
v Password

Billing Office Information

Address 1 I

City I

212 Identifier

Gwalifier

Billing Office Administrator Contact Info,

First Mame : I

[

EDI Transaction Preferences (optional}

Pleaze choose means for returning payment information | Paper Explanation of Eenefits (EOB) ;I

Do you want 397's returned when available from the payer? IND vl

Do you want sl providers with this Tax ID to receive 83537 IND vl

Clearinghouse {Third Party} Routing {optional}
Only fill this section in if the EDl wou receiwe from m Paver pass through ancther party, in addition ta ICC.

Doyou wish to receive the payment information from your exizting clearinghouse?? IND vl

K yes provide the rodting infor mation for the clearinghouse below so ICC can route your data to the clearinghouse.

Wour Clearinghouse ¥12 dertifier

LI 1D Yalue: I

Guizlifier :

Enter an Administrator Logon Hame for this HIPAAFlash site *

Lagon Mame : I Subimit |

* Logon Mame is case sensitive. if capitals are used here you must remember to use them every time you signin.

o

I_ I_E |4 Internet



Step 2: Provider data sent to payer

HIPAA Routing Registry™

OpenHIPAA™

Translator

PAYER
Adjudication

Provider Data
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Step 3: Update Payer Systems

OpenHIPAA™

Update ERA/EOB

Translator Information
(part of OpenHIPAA)

PAYER
Adjudication

Provider Data
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Step 4. Payer-creates 835 & sends to provider

OpenHIPAA™

- Parses single output file

Provider - Creates 835 files for each
Provider

- Inserts correct return

Address
- Sends to ICC.VAN
ICC
Servers

Provider

PAYER
Adjudication

Provider
Provider Soumndl |caringhouse

Provider Data
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Step 5: Provider receives/displays/
integrates the 835

Receive options
— Via HIPAAFLASH (https) or FTP
— Via a designated clearinghouse

Display options
— PMS Vendor 835 built-in capability
— View/save via a PDF provided by Payer systems

— View via software from

Integrate via XML or other integration means

Internet Commerce Corporation



View of Provider's HIPAA ePAY

(Slide courtesy of Ecomxe, Inc. (www.ecomxe.com))

KdHiPas ePay
File Miew Processing indows  Help

ki =10 x|

Ssgféf,:h Elileus Search 1 Search 2 Search 3

: =191 x|
[ Descending SggrrtcBlLEntena Provider Payer Payment D Method
IrpiortD) abe: I |-‘f"'-""":"-""t ﬂ | | ==l |

LHEHEDDM:DZDE LI [ Descending Aot Fayment Date Fayee [0 Impaort Date

_1.‘"2?.‘"2DD41D2D5 [ Search |>_ 1|'_” |>_ 1|'_” |>_ 1|'_” |>_ 1|'_”

[ |1/z7/2008 102060 = - - - -

—UENEDD“fDEfDE ! Payer | PaymentlD |PaveelD  [Amount  |ImportDate [ Status | Provides [Method | PaymentDate |
| [1/27/2004 1:0205 |01y TaTIONAL FOUNDATIO| 035000039 -200304 222222222 $0.001/27/2004 T.02.05 | Success |DOC DOC [NON  [4/2/2003

| [1/27/2004 1:02:05 | 0™ s TigNAL FOUNDATIO| 035000012 -200307 222222222 | $32.391/27/2004 1:02.05 | Success |DOC DOC [ACH  [3/20/2003
| [1/27/2004 1:0205 |0 yaTIONAL FOUNDATIO| 300122077 222222222 | $53.24)1/27/2004 1:02:05 [Warnings | OXYGENS INC CHE  [#/10/2003
| [1/27/2004 1:02:05| 0™ NATIONAL FOUNDATIO| 025000006 222222222 | $130.501/27/2004 1.02.05Wamings | SAINT ANDER HOSPIACH  |6/11/2003
| [1/27/2004 1:0205 |0 yaTIONAL FOUNDATIO| 300122277 222222222 | $132.951/27/2004 1:02:05 [Warnings | OXYGENS INC CHE  [#/10/2003
| [1/27/2004 1:0205 |0 yaTIONAL FOUNDATIO| 025000005 222222222 | $292.501/27/2004 1:02:05 [Warmnings |DOC DOC [ACH  [6/11/2003
| (1427/2004 10205 |0 eTANDARD BLUE CROSEGONT52008 | 222222222 | $3,644.191/27/2004 1:02:05 | Success |POUNDERSS HEALTINON  [1/28/2002

| [1/27/20041:0205| 0™ FREFDOM LIFE INSURA 525000005 222222222 | $15,050.001/27/2004 1:02.05 | Success | wivOUT RONACH  [6/11/2003
| [1/27/2008 10205

| [1/27/2004 T.0205

| [1/27/2004 T.0205

| [1/27/2004 T.0205

| |1/27/2008 10206

Kl |

“iesa/Erint Export to kL Delete Select Al | 4] 4|1afg | 303




New IBM iSeries processes

Identify provider by tax ID and zip code

Update providers with multiple billing office procedures
Update remit type and build provider alternate 1D file
Build table to change remit type

Generate follow-up letters
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New ISeries processes (continued)

Build table to store requests not yet on our system

Added display of remit type indicator on Provider list
screen (CARS040C)

Added screen message to notify claim entry operator when
any provider within a tax ID 1s registered
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@ Conclusion — a Round Trip Process

Thouwugh claims mcry
corme Tfo the payer
frorm muwlffipfe sowrces
fhhe maidinfenance o
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As business
partners HIPAAFIasi
enrolled providers
care sent to the
payer. The payer
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INTERMEDIARIES
| = Pprovider’s
835.

PPO NMETWORKS

CLEARINGHOUSE

Claims are FOR PAYER
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rmultiple possible paths
from prowvider to payer




Benefits of this process

Lower costs

— Automated collection of needed provider address information and
preferences

— Automated update of payer systems as to preferences

Simplified operation

— Avoids manual trading partner set-up on translator for any
transaction

— System will handle return of any HIPAA outbound transaction
(271, 277, 278) direct to provider

Direct return avoids delay and error
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A team put it together ...

Ascent
— Carole Wright, Project Manager

— Ray Lleverino, Project Lead
— Dianna Beckham, Assistant VP, IT

ICC
— Phil King, VP, ECommerce Solutions
— Stan Haavik, HIPAA Director

A ‘White Paper’ with more information is available from
shaavik@icc.net.
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A Look at EDI Document Construction

Contains departmental
address information

GS ST actualdata SE GE IEA

Contains addresses of

sender and receiver Marks beginning of
the actual transaction
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