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Headquartered in Irvine, California

Our pursuit. Life’s potential.™

We have more than 10,500 highly dedicated and talented employees
living in more than 100 countries.
2012, Net sales $5.7 Billion.



A World-wide Presence owsssiuespen-
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Industry Context

Industry Reputation Ratings

i Negative Rep L Meutral W Positive Rep H}
Technology H_;u_p_al 79% | 73
Travel and Tourism  |asalbezazaad 61% | 49
Retail |Mgssall. 24z 58% | 43
Consumer Products  |RaSsa 25% | 56% | a1
Telecommunications HIE—I_ZI.% | 54% | 33
Automotive |0 245 ) 53% | 33
Manufacturing  |EEas 26% | 47% | 24

Pharmaceutical

mrance A | _23% | 33% | -8

Airline S 24% | 27% | 18

Financial Services 51% | 20% | 25% | 95
Banking 54% | as% boogsmod 29
Government |G aa2: haesaal -51
Tobacco 73% | 11% fazssd 61

Base: Seneral Public (n=14,312) -
01214 For this question, we'd lke you to think about industries in g=neral. How would you rate the overall reputation of the follewing industries, where “1” means the

noustryhas 8 “very BadT re putation and “7* means the ind ustry has a "very Good™ reputaton® ha rrl S
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Far reaching conseguences

Our pursuit. Life’s potential.™

@ NEWS * CHINA * ERIBERY
US investigating bribery involving
GlaxoSmithKline in China

Allegations include bribery of doctors by company officials on the mainland
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Unique Challenges R ..

Top 10 Emerging Markets 2012-2017

China

1)" Vietnam

Wiy

Indonesia R

18.3%

s

y‘S{: uth Africa

Argentina
10.2%
b

Source: Global intelligence Alliance, Business Perspectives on Emerging Markels 2012-2017 Survey,
@n: Which are the fop 5 Emerging Markels for your industry over the next 5 years? N=427 9



Compliance Approach

Teaching grandmother to suck eggs is a saying meaning that a
person is giving advice to someone else about a subject that they
already know about (and probably more than the first person)




Key P rl n Ci p I eS Our pursuit. Life's potential.™

Front and centre

Training — necessary but not sufficient

Demystify Compliance

Keep simple and consistent

Reward good behaviour

Safe learning environment — mistakes will be made
Measure success — what is being discussed

It's Good Business — Sustainable Trust

11



One of our biggest challenges T
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What is our responsibility? e

Culture
Systems
Process

“It’s not possible to control all of our employees all the time”

Create a culture ...... even when nobody is looking
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Thank You
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