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Practical Approaches 
to

Handling Investigations
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The truth

You can be deceptive without lying.

BUT

You cannot lie without being deceptive.



A landscape of lies

The truth

Overstatement

Omission

Bullshitting 
Understatement

Half truth

Malicious 

fabrication



The investigative process

Pre-Investigative stages

The search for understanding

Informal fact finding conversations

Elicitation

Investigative stages

The search for the truth

Formal witness conversations

Formal person of interest interactions



Approaches



A forensic approach



The conversational witness model



Categories of witness testimony



Statements of evidence

Into

EVIDENCEINFORMATION

The Conversation The notes The statement
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Strength of evidence



Categories of witness testimony



Question…

Why do we make written witness statements?

TO AVOID

• Abstraction from work / daily life.
• The court/hearing experience itself.
• Nerves.
• Sleepless nights.
• Confronting suspect & family / friends.
• Being visually identified in public.



The conversational SOI model



Questioning




