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About Group Health

Member governed, not for profit
financing and care delivery
system

» 539,000 patients
» 860 Medical Staff
» 25 Medical Offices, 2 Hospitals

» Washington and North Idaho

« $2 billion annual revenue
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Our investment

e $42 million dollars for core clinical
information system, to

e “Enable unparalleled access and
transparency by connecting members, staff,
community providers, purchasers, and
brokers with Group Health and with one
another at the right place and the right
time.
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CIS Implementation

Traditional: “Doctors First”

2004 2005
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EpicCare for physicians Patient Online
Medical Record
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CIS Implementation

Group Health: Patients First!

R =
Patient Online EpicCare for physicians
Medical Record

“Big Bang”
Messaging
Results Review
Problem List
Transcription Authentication
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State of CIS Implementation

Washington

e
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Online test results and Information Therapy
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Test result charting
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Increasing Member Adoption of ghc.org

Changing the point of care to “whenever and wherever” care is needed
» 65,288 Enhanced Services Members as of October 18, 2004

65,000

MyGroupHealth Big Bang
8/14/03

Jan 2002 Jul 2002 Jul 2003 Sep 2004

My GROUP HEALTH

Successes

® Strong Medical Group leadership has enabled us
to transform care for our patients

* Most of the benefits we have seen would not
have been possible if we had an elective model
of adoption

* Medical Group members recognize the benefits for
our patients and for our financial success

®* We are confident that there are considerable
efficiencies in web based services
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Shifting demand:

If e-mail were not available, would you...

@ Call Office

O Sched visit
Sched phone call
No contact

MyGroupHealth Satisfaction Survey, 2004, n=630
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Benefit to our success:

Importance of MyGroupHealth in choosing a health

plan

® Extremely

O Very

® Fairly
Somewhat
Not

“My non-Group
Health friends and
co-workers are
jealous of me and
my accessibility to
Group Health. What
a wonderful
service.”

MyGroupHealth Satisfaction Survey, 2004, n=890
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The Year of the Lab Result

Rather, they are communicating the parts of the chart
that they believe patients can understand and use.

“If 2003 was the year of the secure
message, 2004 is the year of the
online lab result.”

—Ted Eytan, MD

“It isn't feasible to allow the patient to sce the entire
chart,” Walker comments. He points out that his organi-
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* Lab Page Views per Week

Next time, get your
lab results online.

06/13(2004 PROTIME®
06/12/2004 pRoTINE @

a4 0s/11/2004 Roriug @

y lets you view the same report the lab
sends to your doctor, with details of your results, and
typically, a link o background information. You can

even check your progress by graphing your lab results.

Using MyGroupHealth is easy.

Just go to www.ghc.org. If it's your first visit, register
and follow instructions to upgrade your account for
access to our enhanced online services.

Be sure to ask your doctor how you and your health
care team can work together oniine.

@ Grouptieaith | ghoorg
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e Based on the Chronic Care Model

e Randomized trial of home blood
pressure monitoring with feedback
and guidance via MyGroupHealth

e $2.8 million, NHLBI, 8/04 - 8/08

e Green & Thompson, Group Health
Center for Health Studies

My GROUP HEALTH

Revelations

¢ Clinicians’ integration of web services into their practices
has been smoother than anticipated — and “credit” helped

¢ A transparent model is easiest to adopt at the onset of
implementation

¢ Patients are respectful of physicians’ time and incredibly
appreciative of the new services

¢ Clinicians are the most effective strategy for recruiting
patients to try MyGroupHealth

* We are achieving market differentiation
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MyGroupHealth is a
differentiator

My GROUP HEALTH

Positive Perceptions increased in unadvertised areas

* Qualified Physicians ¢ Easy to Use Service

Taking into account

everything you have A
heard/read/experienced

about Group Health, do

you agree that Group

Health has...

In 2001,
perception of
GH physicians

was 31%

Group Health 2003 Advertising Tracking o
Survey: 400 insured adults 25-49 in 0%
Puget Sound and Spokane April 03
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“Vet”
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Good health.

GroupHealth

COOPERATIVE




