COMPLIANCE TRAINING

Judy Harris, C.P.C., Director of Compliance

Y ale Medical Group



Yae Medica Group

# Compliance Program started 1997
® Approximately 900 physicians

®# One Hour Medical Billing Training
® \Web-based tutorial

" Seminars



Training Options

® Internet based training

# Game show mode! training
® Videos

® |ectures

® Audio based training



Training Options

® Audit meetings

® Shadow training

® Outside training

# Compliance Grand Rounds
® Audit Templates




Compliance Game Shows

®# Not meant to take compliance lightly
® Allows Increased participation

® Team Activity

® Dally Double

B’ Props
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TERMINDLOGY

300 pts.

Another name for a
Oui Tam Suit

TERMINOLOGY
300 pts. answer
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a WHISTLEBLOWER
suit?




Categories For Training

# E&M Documentation

® Audit Findings

® Teaching Physician rules
® Billing Potpourri

® Terminology
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$25,000
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Documenting Y our Training
Program

Retain copies of handouts
Retain sign in sheets

Record format of training
Record date training provided
® Copies of Speaker’s notes
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Documenting Y our Training
Program

® Publish an internal compliance newsd etter

® Retain copies of third party payer bulletins

® Index and post titles of Medicare articles on
web-site

® Retain copies of third party payer
correspondence



Yale Medical Group

THE PHYSICIANS OF YALE UNIVERSITY

Medical Billing Alert) November 2001 - Issue 26
Hotlitie Mumber: NEWSLETTER B

1-800-351-2831
Judy Harniz, Director of Compliance

sally Berardinelli, Associate Director, Patient Financial Serwices
Diawnd Leftell, WM. T | Dhrector, Tale Medical Group

November 2001
Issue 26

Ol Targets for 2002

OIG Targets for FY 2002

Time to Order!

Asof October 1, 2001 the Office of the Inspector General will be auditing

e the following areas as part of their worl: plan for fiscal vear 2002

Compliance Staff Mews

+ Teaching physician documentation (PATH audits)

Wrhisteblower Suits + Clmical Trials

o iz e + Billings for resident moonhighting services

IN THE NEWS + BEvaluation and Management services

Lanbun Hospital Settlement ¥ COHSUltELtiOﬂS

hassachusatts Group + Inpatient Dialysis Services and uvhlization of health care services for ESED
Winlates Stad: Lawes patients

+ Bone Density Zcreening

+ "Trrident ta" cprnrea
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HOME PAGE

Medical Billing
Hotline Mumher:
1-200-351-2831

Iszue Date and Number
Mow., 2004 - |ssue 26
Sept. 2001 - Issue 25
Juby 2001 - |ssue 24
My 2001 - Issue 23
March 2001-lssue 22
Jan. 2001-lssue 21
Now, 2000-Issue 20
Sapt. 2000-|ssue 19

dune 2000-lssue 18

hd 3y 2000 - lssue 17
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Y ale School of Medicine
Medical Billing Compliance

Alert|

NEWSLETTERg The Medical Billing Compliance Alert Newsletter listing

of Articles by Topic

Chcl: on the Issue Mumber at the left to wiew the Mewsletter

| ATLERT! Topic: ‘Issue Date |Issue Number
1100 Miltion Dolar Fine! May-99 | 12
|2.87 Million Dollar Fine Jan-01 | 21
?hlizw Face n Compliance- Jenme Oddy ‘May—EUDU ‘ 17
& New Name for HCFA July 2001 | 24
|ﬁu:|:essing the Compliance Web-Site ‘ﬁug—QB | &
|ﬁ.mended Medical Eecord Documertation .‘F gh-99 | 11
\Ann Landers-New Healthcare Fraud Fighter?  May-2000 | 17
lire Tou On The Most Wanted List? Feb-33 | 11
\Audits - How are We Doing? Mow-2000 | 20
Bad Handwwriting Jan-2000 | 15
Billing Compliance Leaders-List hug-1999 | 13
Bilting Tips Jan-01 | 2




Documenting Y our Training
Program
® Post training option on the web-site

® Post physician training status on the web-
Site



