September 29, 2008

Lisa M. Latts, MD, MSPH, MBA
VP, Programs in Clinical Excellence

=
WELLPOINT.




Population health status continues to deteriorate

Key Drivers of Health Status Proportional Contribution
to Premature Death
Driver Prevalence :
. Social
Obesity 66% obese or overweight Genetic circumstances
predisposition 15%
Physical 30%

28% inactive

Activity Environmental
Smoking 23% smokers exl%gzu’e
Stress  36% high stress
Aging 22% > 55 years, aging population Health care

10%

Behavioral
patterns
40%

Schroeder S. N Engl J Med 2007;357:1221-1228
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Chronic Prevalence Annual Cost
A . Condition
More than 130 million Americans
suffer from chronic conditionS' Diabetes 16 million » $105 billion in
. 3 Pt Americans health
that number will continue to rise. expenses
* 11 million lost
145 48 work days
140 +
@ .. T4 Heart Disease | 60 million + $300 billion in
S S Americans health
E 130 + 1 46 = expenses
£ 125 3 * 1 million
8 120 T8 deaths
b= Y
‘—; 115 1 144 g Asthma 14 to 15 million » $5.1 billion in
3 ° Americans medical
o 110+ | 43 expenses
105 + + 2.1 million
100 | | ‘ 42 missed work
1995 2000 2005 2010 days
W C hronic Conditions 4 % of Population Depression 17 million . $43 billion
Americans
/‘
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Clinical Data

Lab, PHR, HRA,

S

——

o WELLPOINT

?

Claims, eligibility,
demographics

o Administrative Data

v

PHYSICIAN COMPONENT

.l&’ V

ﬂ,

v

CONSUMER COMPONENT

e
Quality Pay-for- Network Quality Cost Decision-
Improvement Performance Development Tools Tools making
Tools Metrics Tools
=
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Increases quality of services

Integrates health information and
management tools

Surrounds and engages members

Comprehensive range of health
services

Drives greater program
participation

Leads to better member well-being
and satisfaction

Reduces health care costs

Guides adoption of essential
preventive services

Slid 5

=
WELLPOINT



Variation

Claims Models
*Rx Unit/Unit $
eLab .

*Provider L.
oMember Pl'edICtlve
*HRA Models

\J

Identification and Stratification

% of WellPoint Members
50% 20% 25%

erate Risk
embers

nd Education,
Avoidance

10% 10% 25%
%o of Health Care Costs

Source: Company estimates.

Evidence-Based
- Medicine
4% 1%
High Risk, Multiple
Diseases

Episodic Care Mgmt,
Clinical Guidelines,
High Risk DM

30% 25%
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Health Resources

Access Health &
Wellness Information

7)

©® Web-based Solutions
* Child Health
* Men’s Health
* Women’s Health
* Daily Health Tips
* Alternative Medicine

® 24/T7 AudioTape Library

Health Extras

Tools and Health
Discounts

® Health Discounts
® Silver Sneakers

® Prevention Reminders

* Breast, Cervical and
Colorectal Cancer
Screening

* Flu Vaccination

Get Help When You
Are In Need of Care

24/7 NurseLine

Early Risk
Management

Health Advocate
(Health Coach)

Lifestyle Management
via InTune

Health Management
Ongoing Management
and Coordination

® Living Fully, Condition
Management
* Low Back Pain
¢ Musculoskeletal
+ Oncology
* Vascular At-Risk

® Disease Management
Programs (Condition Care)

Online P 6 _ Diet/Nutrition
© Unline Freventive © Web-based Solutions : * Asthma
Guidelines . Health Risk Obesity . Diabet
ealth Ris Smoking Cessation labetes
Assefs.ment Exercise * Coronary Artery Disease (CAD)
+ Condition Centers * Chronic Obstructive Pulmonary
o . Stress .
* Physician Pre-Visit o . Disease (COPD)
Questionnaire Predictive Modeling . Heart Failure
HealthAdvisor, _ * Renal (Kidney Disease)
powered by Subimo © Advanced Care Management
Personal Health ® Transplant Program
Record ® Specialty RX Pharmacy
—
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Associates Physicians Employers Members

N/

Coordinated Strategies

Culturally-tailored approaches produce increased patient knowledge and
understanding for self-care, decrease barriers to access, and improve multiple
areas of cultural competence for health care providers.
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Resources

> Hospital Comparison
> en Espafiol

My Health

Lumenos ) |

Start | Heath Topics | Hosaitals | Treatment Costs | Tools & Resaurees | it | search |

@ Topic: Knee Replacement

» You e lkely o ind he
answier i Frequenty

Ifyou have a health conditon that requires

> Our Glossary has the.
definiions for ferms
used on our site.

> Contact Us

Coach canhelp. For ouing healfh
questions, call our 24-Hour Nurse Advice
Line. fyou are having elective surgerya
Surgical Support Nurse can provide more
informaton.

procedures.

Need Help’ ~——
EEE B rrcfimpege"_|

B Anthem Online P rmiacy
‘Order nesw Prescrions or Prescription
tefls onine at Ant._m Oniine Phamnacy,
Our Online Pharmac

D Prescription Drug Co.
Lookup costand const. e informaton
‘about a presription drug

Forms

Some ofour more comman For. for
your convenjence. Al o these are
downloadable form inAdobe Actobat
format.

B Pharmacy News

The Latest news on Presriion drugs
and Phamacy programs

Topic Home.
e st What You Shou know
> Drug Prices T ————
Update My eath Record Estimate Treatment Costs
> Condtion Centers s @ s e
Find and Compare Hospitals
> Preventive Care
Guidelings time. Questions to Ask Your Doctor
> Health Topics AZ (] Reactivate updates to My Health Record Community Discussions.
> en Espaiiol I ——
Disclaier Links and Resources
> Glossary of Health e —_—
o) Related Topics:
> Heakh Quizzes o Knes Arthroscopy and
Sty Heaty o
> Symptom Checker
> LEAP B3 Personal Health Manager
i Personalized information and resources to help you miake T
> Health Trackers. et heath ecisions QuIEkiSurVey)
3 Healt Assessment Would you recommend this
M Aneasy-fo- comple information to a frend?
healthrisk " Yes
B My Health Record C No
> Sign Up for Newsletters ‘Store, manage, and maintain health informiation in one cu
Getthe latest news contolion heoe - e
and cuting eage health -
nomaion - .
Manage a Condition ‘ Prepare for Surgery
Health Clems Stafus
Healthcare Advisor™ Use our easyto follow Surgical Procedure
< Prepare foryour doctorvisit learm abol Guides 1o learm howto prepare for ifferent
W contions, Teament ypes ofsurgval and other medical

Summary

Atotal knee replacement i surgery to remove the orginal knee joint and
eplace it with an artficial joint, which is usually made of plastic and metal.
This procedure i usually dore toreliev pain and improve knee function in
people who have extreme o thronic knee pain due to arhrits o inury.

What You Should Know
o Whatlsit?

« How Common Is It?
What Are the Options?

.
o What Are the Risks?
.
.

Estimate Treatment Costs
Get cost estimates for knee
Replacement.

@ Knee Replacement

" HR - Extremity Joint

( office Vit - Orthopedic
Surgery

 Office Visit - Orthopedics

What s the Recovery Process?
What Else Should I Consider?

Customize Your Information
Tell us about yoursel (or the person
needing care) and you'l get
information more relevant to people
lke you.

Zip Code:
Age Range: |-Choose. v

Gender: " Male " Female

Information you provide here is
treated as confidential (review our
Privacy Policy).

Community Discussions

On-line personal health record
includes medical claims, drug, and
laboratory information

« Advantages include:
* Up to date health information
* Electronic medical record can be shared
with physicians
* Clinical alerts for drug safety and errors in
care
« Consumers learn about procedures
* Comprehensive surgical procedure guide
* Animated depiction of surgery

Online tools paired with Surgical
Advice Nurse
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Date Service/Prescription Oty Days Doctor/Prescriber(*)
Visits
12/10/06  Office Visit - - Lynn, Samuel F.
9/26/06 Ambulatory Emergency Vist ~ - St Lucy's Hospital ER
8/17/06  Office Visit - - Wilon,MichelleL.
8/15/06  Offlce Visit - - Lynn, Samuel F.
4/12/06  Offlce Visit - - Jones, Terry M.
2102/06  Office Visit, prolonged sve. ~ —~ - Wilson, Michelle L.
Prescriptions
1/02/07  Feldene -20 mg 60 30  Jones, Terry M.
12/10/06  Lipitor- 20 mg 30 30  Lynn,SamuelF.
11/28/06 Accupril-20 mg 60 30  Lynn,SamuelF.
11/12/06  Nexium-20 mg 30 30  Lynn,SamuelF.
10/28/06 Proventil 90 meg - 17 gm 01 25  Wilkon, MichelleL.
10/25/06 Feldene - 20 mg 60 30  Jones, Terry M.
10/18/06  Accupril- 20 mg 60 30  Lynn,SamuelF.
10/18/06  Lipitor- 20 mg 30 30  Lynn,SamuelF.
10/10/06  Nexium - 20 mg 30 30  Lynn,SamuelF.
10/02/06 ToprolXL-50 mg 60 30  Watson, Gerry H.
9/12/06  Feldene- 20 mg 60 30  Jones, Terry M.
9/12/06  Accupril-20 mg 60 30  Lynn,SamuelF.
§/23/06  Proventil 90 meg - 17 gm 01 25  Wilon, Michelle L.
Other Activities
11/26/06 Blood Panel -~ = Quest Diagnostics
11/26/06  Medical Equipment - - Lynnwood Medical Mart
9/28/06  Elood Panel ~ = Unifled Labs - SF # 3
2/04/06 CTX-Ray,ParanasalSinuses - - Radiology Assoc. - SFSL
2/02/06  Allergy Panel - - Wilon,MichelleL.
11/15/05 CTX-Ray,ParanasalSinuses ~ -  Mercy Hospital -Rad

* May appear as another doctr's name in the medical offcarpractice
**NOTE: *Pd " reflects the total amaunt yay and yaur health plan paid far each service.

Looking for a new Provider?
Call the number listed on the back of your insurance card, or go online.
Online: http:/ provider-directory.anthem.com/awpilanding.asp

Paid(**)

$85.00
$766.50
$85.00
$85.00
$85.00
$195.00

$15.50
$85.95
$66.99
$11560
$46.50
$15.50
$66.99
$85.95
$11560
$44.90
$15.50
$66.99
$46.50

$11040
$198.00
$110.40
$854.35
$125.00
$854.35

Reportof:  James Q. Public
Date of Birth: February 28,1946
Member ID #: 00123456-01
Group #: GRX 123678

Suggestions for You

Information to help improve your health care and save you money

attack but are not on a type of medication called a beta blocker. For many people who
have had a heart attack, beta blockers may reduce the chance of having another heart
attack. Call your doctor to see whether you might benefit from a beta blocker. [94]

ﬂ Your available medical and prescription claims suggest that you may have had a heart

Your available medical and prescription claims suggest thatyou may have diabetes and are
on a medication called Metformin. It also appears that you may not be regularly refilling
your prescription for Metformin. Metformin is used to treat diabetes. If you think Metformin
may not be helping you, or if unpleasant side effects or cost isa problem, call your doctor.
Until you talk toyour doctor, itis important that you continue taking your Metformin as
directed by your doctor. [119]

Recently, you filled a prescription for Accupril and paid a copay of $40. Quinapril is the
generic form of Accupril. Quinapril is as safe and effective as Accupril. If you switch to
Quinapril, your copay will be only $7. By switching from Accupril to Quinapril, you could
save $396 eachyear. Callyour doctor to see whetheryou can make this switch and start
saving money. [760]

Using medications that are on our Preferred Drug List reduces the amount you pay for

your prescriptions. Recently, you filled a prescription for Nexium and paid a copay of $40.
Listed below are altemnative medications from our Preferred Drug List that would cost you
less than Nexium. For many patients, these alterative medications are as safe and effec-

ﬂ Using generic drugs reduces the amount you spend onyour prescription medications.

tive as Nexium.

Medication Your Copay Annual Savings
Omeprazole $7 $396
Prilosec $20 $240
Prevacid $20 $240

call your doctor to see whether you can make the switch from Nexium to one of the alter-
native medications listed above, and start saving money. (7011

FromHARVARD MEDICAL SCHOOL Learn more information about each of the

Suggestions for You shown above by visiting https www.anthem.com/myhealthnote
and entering the shortcut # shown at the end of each message in the 1.

Decision Support
uses pharmacy and
medical claims to
create personalized
messaging that saves
money and improves
care

Care guides are
linked directly to
trusted Harvard
Medical School
content for easy
consumer education
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A primary care practice that provides patients with accessible, continuous &
coordinated care through a patient-centered, physician-guided, cost-efficient &
longitudinal approach to care

Each patient has an ongoing relationship with
a personal physician trained to provide first
contact, continuous and comprehensive care

Physician-directed medical practice in
which a team of individuals collectively take
responsibility for ongoing care of patients

Whole-person orientation of care for all
stages of life

Care is coordinated and/or integrated
across all elements (practices, hospitals,
nursing homes, consultants) of the health care
system

Use evidence-based guidelines in the
treatment of chronic conditions, acute illness
and injury, and the provision for preventive
care

Patients have enhanced access to care
through systems such as open scheduling,
expanded hours and new options for
communication

Payment appropriately recognizes the added
value to patients who have a medical home

* Adopted by the American Academy of Family Physicians (AAFP), American Academy of Pediatrics (AAP), American College of Physicians (ACP) and the American Osteopathic Association AOA)
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Reimbursement and incentive structure aligned to support
practice transformation, clinical process/outcomes, cost of care and satisfaction

Payment Methodology

Pre-Assessment of Practice Readiness

Support from ACP, AAFP and AAP




Missio
n

Improve the

Health
Indices

Domains

Prevention and Screening

| Prevention and Screening

lives of the Member Health

people we EEX

serve

and

the health State Health

of our indesx
communities Mortality and Morbidity
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4 Domains of health care services covering 20 Clinical Areas; comprised of 40 Measures

Screening and Prevention

* Breast cancer screening
* Cervical cancer screening

* Colorectal cancer screening

High cholesterol screening

Childhood immunizations

Clinical Outcomes

Diabetes ER visits

Congestive heart failure ER visits
Asthma ER visits

Select hospital admissions
Select 30-day readmissions

Care Management

Diabetes compliance
Hypertension compliance
Behavioral health follow-up
Controller medications for asthma

Appropriate treatment for upper respiratory
infection

Participation in disease management
programs

Patient Safety

Patient safety hospital structural index
Patient safety outcome index

Persistent medication monitoring
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Maternity and Prenatal Care

Prenatal care in the first trimester

* Cesarean delivery rate : :
» Lowtvery fow bisth weight WellPoint State of Health Care Rankings

Newborn mortality rate

Preventive Care

Childhood immunizations
* Adult influenza immunization
e Adult pneumococcal immunization
» Breast cancer screening
» Cervical cancer screening
Prostate cancer screening

Lifestyle

Meet recommended levels of physical activity
» Overweight/obesity
» Cigarette smoking

Sexually transmitted diseases S

Behavioral Health

Wellpoint
State of Health Care Rankings

-1to

11 to

21 to
» Self-reported poor mental health o1 1o
* Persistent poor mental health .
+ Suicide rate 41 to

Morbidity and Mortality 1 isBest, 51 is W

Diabetes in adult population Current Performance for the composite State Health Index is 68.6 (out
+ 5-year trend in diabetes in adult population of 100 points). The 8 measures in red italics are those measures we
* Diabetes death rate can most impact.

» Cancer death rate
* Heart disease death rate
* Obstructive pulmonary disease death rate
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