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How Relevant is How Relevant is ““HITHIT”” to the New Health to the New Health 
Economy? Economy? 
How Must How Must ““HITHIT”” Reinvent Itself?Reinvent Itself?

A Taste of HA Taste of HiiTT
Call to ActionCall to Action

"Current efforts aimed at the nationwide 
deployment of health care IT will not be 
sufficient to achieve the vision of 21st 
century health care, and may even set 
back the cause if these efforts continue 
wholly without change from their present 

course"

NRC 2009 Report: Computational Technology for 
Effective Health Care: Immediate Steps and Strategic 

Directions

Note: First projected year is 2008

Source: Centers for Medicare and Medicaid Services, Office of the Actuary, National Health Statistics Group, at 
http://www.cms.hhs.gov/NationalHealthExpendData/03_NationalHealthAccountsProjected.asp#TopOfPage (see Projected; NHE 
Historical and projections, 1965-2018, file nhe65-18.zip).
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Epidemic : an outbreak of a disease that spreads more quickly and more extensively among 
a group of people than would normally be expected

Syndemic: co-occurring epidemics that additively increase negative health consequences

We Can’t Reduce Per 
Capita Costs Without 
Concurrently 
Treating All 3 
Epidemics

How Relevant is How Relevant is ““HITHIT”” to the New Health to the New Health 
Economy? Economy? 
How Must How Must ““HITHIT”” Reinvent Itself?Reinvent Itself?

A Taste of HA Taste of HiiTT
Call to ActionCall to Action

10-25% 75-90%

How Relevant is How Relevant is ““HITHIT”” to the New Health to the New Health 
Economy? Economy? 
How Must How Must ““HITHIT”” Reinvent Itself?Reinvent Itself?

A Taste of HA Taste of HiiTT
Call to ActionCall to Action



© 2010 Microsoft Corporation. All rights reserved.
This presentation is for informational purposes only. Microsoft makes no warranties, express or implied, in this summary.

How Relevant is How Relevant is ““HITHIT”” to the New Health to the New Health 
Economy? Economy? 
How Must How Must ““HITHIT”” Reinvent Itself?Reinvent Itself?

A Taste of HA Taste of HiiTT
Call to ActionCall to Action

HHiiTT
Making consumer Making consumer 
engagement in health engagement in health 
natural, enjoyablenatural, enjoyable

Scaling the impact of Scaling the impact of 
primary care &  primary care &  
wellness coacheswellness coaches

Transforming the Medical Transforming the Medical 
Management Model Begins with Management Model Begins with 
Patient / Physician ConnectivityPatient / Physician Connectivity

Cleveland Clinic Pilots Secure, Cleveland Clinic Pilots Secure, 
Coordinated Health Information Coordinated Health Information 
Technology Systems to Help Technology Systems to Help 
Manage Three Common Chronic Manage Three Common Chronic 
ConditionsConditions
Gisela Nehring, R.R.T., Olga Rodriguez, R.N., Gisela Nehring, R.R.T., Olga Rodriguez, R.N., 
R. Joseph Turk, Rami Boutros, M.D., Gene R. Joseph Turk, Rami Boutros, M.D., Gene 
Lazuta, C. Martin Harris, M.DLazuta, C. Martin Harris, M.D

HHiiTT
Seamless, coordinated Seamless, coordinated 
interactions interactions ---- that follow that follow 
patient & clinicianpatient & clinician
Scales medical Scales medical 
management modelmanagement model

HHiiTT
Scales productivity Scales productivity 
and extends the and extends the 
reach of PCPs, reach of PCPs, 
nurses, coaches, nurses, coaches, 
educators educators 

1.1. Promote discussion, challenge the current mental model Promote discussion, challenge the current mental model 
HIT v. HHIT v. HiiTT

2.2. Pilot and prove the business value of HiTPilot and prove the business value of HiT


