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What makes it so hard to help
patients get smarter?

= Evidence-based medicine not
practiced

= Practice variation

= Poor understanding of options
= Distrust/poor communication

* Few tools

= Few incentives



The “X” In Medicine

s Rx =
Medications

= SX = Symptoms

= Hx = History

= Dx = Diagnosis
= Tx = Treatment

IX = Information Therapy
I




“Information Therapy”

The prescription of specific evidence
based medical information

to a specific patient, caregiver, or
consumer

at just the right time to help them make
a specific health decision or behavior
change

as part of the process of care










JAMA Study: Doctors Awful at




We Need Improved Communication

= Stone age technology: mouth to ear

= |[nformation prescriptions:
Evidence-based
Documented
Lasting

= Better outcomes, higher satisfaction
and less time expended, saved $$%



Information Therapy
Information. Decisions. Support

The right
information to

the right person
at the right time.




The Right Information

Evidence-based
Referenced and up-to-date
Free from commercial bias
Reviewed by experts
Decision-focused
Consumer friendly
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The Right Time

(Moments In Care)

= Pre-Diagnosis

= |nitial Treatment

= Worsening/Complications
= Stable/Optimizing

= End-of-Life Care







Physician Prescribed:
The “ldeal” Application

From EMR... to
patient portal

s

Becoming a part of every doctor visit
| B




IX In Action

*Medical Test Reports

-PhyS|C|an e- mall
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9 Ix Apps in 19 Minutes:
Ix all Along the Healthcare Journey

-Disease Self-management

-Shared Decision-making

N




#1:. Ix for preventive services

= Seasonal
= Flu shots
= Allergy Prep.
= Age/sex-specific
= Colon Cancer Screen
= Cholesterol Check
= Immunizations
= Condition-Specific
= Depression
= Diabetes
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Should | have a sigmoidoscopy or a colonoscopy
to screen for colorectal cancer?
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Tras irfoerrruiecr will Pemip Y00 LrsCer SE0md yOUr CROCES, whEher you sSRes i el
QECEa-making proCefs OF richy’ 0N 0L QOL00TS NECOmmeEnonbos

Kay points in making your deaision

SergEving Taats Tor CORreiia LS Mony SRECT LOlOn DOk oF CBCar
Diestecing Colon pokys B imgoring Dec s Criain Bppes (A0enomabod s Dot
Bre mone ldorky 10 0evsHop b0 clorecil Camcar Fireling and remoring Codon
P PR, e ik Of derveeiopies] colrprtad caemcar Corrikder he folowing
wieET) Mk yos pediinnn

Reasans bo have a sigmaldascapy Featons (o have a colomos ooy’

& A SO GOS0 Meunes kBGh

preparahon than doss &
colonoscopy . The boswwel-cleamng
preparalon 1of Colonasoopn,
espal aly ha sirong lcadves
la=n the day bslore, can

w ColonoEcopy 15 e only
soreaning method that can both
datac] and remiove polyes in s
gntina colon diging the sama
Emam . & noemal colanossope
Enam (no polyps are found) miay

by el o

& TR
Iy | Hagssh sage |




Business Case for Prevention Ix




#2: Ix for Visit Prep

= Scheduling system
triggered: reason for
visit
Home treatment
Symptoms/history
Meds list?
Clothing for exam
What to expect

3 main questions




Business Case for Visit Prep

educes no shows







Business Case for Lab Prep

= Reduces no shows

= Reduces re-tests

= Speeds throughput

* Increases satisfaction
* Improves outcomes

= Reduces phone calls
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Business Case for Lab Results Ix

= Reduces test results
phone tag

= Reduces call-back
questions

= [Increases satisfaction
* Improves outcomes

= Reduces malpractice
risks




#5: Ix with every medication
prescription

= Triggered by e-
prescription drug code
= Decision guide
= Buying guide/generics
= Taking instructions

= Contraindications/side
effects

= Adverse reactions

= Drug-specific patient
safety tips
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IXx for Medications

Mame Instructions Provider
AAACORT AERS 100 MCGEACT 2 Puffs Twice A Day Fam F. Sutter,
1] [
LISINOPRIL TABS 10 MG OR 1 PO QD fﬂ%m F. SliEr,
ALEI ..... T EHDLAEHSBDMCGMCT ........... 2 Puﬁ535;{fdunt|lmuCuughFurE .................. F'amFSutter ..............
1§l Davs kA0
Topic: albutercl
|Cli k to add notes...
A click here Fronunciation: al BY O teh rall
Brand: Proventil, Proventil Eepetabs, Ventolin, Woltnas:

What is the most important information I should know about
albuterol?

Seek medical attention if wou notice that wou require more than vour usual or motre
than the masomum amount of any asthma medication i a 24 -hour penod. An
mcreased need for medication could be an early sign of a sericus asthma attaclk:.

Takes you here

What is albuterol?

Albuterol worlcs by relasong muscles in the aitways to unprowve breathing




Business Case for Drug Ix

atisfaction




*#6: Ix to improve adherence
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Antibiotic Use Heart Rx: aspirin, beta
= Avoid unneeded use blockers, etc

= Reinforce importance

* Provide periodic decision
guide

= |Increase adherence
once started



ess Case for Adherence Ix
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Business Case for Visit Summaries

ract/keep patients




#8: Ix to disease management




Business Case for Disease

ement Ix




#9: Ix to Wellness

= Triggered by ICD9
targeted behavior
change programs

= Personally tailored

based on individual
assessments

= Focused on key
behaviors to manage
disease




5-step Ix Infrastructure




Are Patients Ready?
Consider this:

Elevators and gas pumps

Bank deposits/withdrawals

Airline tickets/hotel reservations
Stock market buys and sell orders

A transformation of

convenience and efficiency
I















