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HSPaN@ae \hich is correct?

A division of P Drfango

What is the proper S,panish term for
“breast cancer’”?

1) Cancer de mama
2) Cancer de seno

Answer: They are both correct!
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1. Provide healthcare organizations with

the culturally and linguistically
relevant:

® Marketing
® Communications, and
® Health management

solutions they need to serve and
grow with diverse populations.

T L s
BraiZae 11 . . m 7
m‘ﬂ‘m HispaniCare - Mission

2. Contribute to a reduction in the
health disparities gap



Hispani¢are Learning Objectives - Overall

A division of P Driungo*

1. Business case for investing in disease
management programs that are
culturally- and linquistically-specific

2. How and why technoloqy can and should
be used to increase efficiency &
effectiveness of such programs




HspaniCare 7 Key Points £ £ ‘
1. Etgnic minorities — Iarg.em& gering in

i
"=

2. Disparities exist for some, but not all,
chronic conditions among ethnic groups

3. Poor communication & health beliefs
contribute to disparities

4. Language and culture can enhance, or
impede, effectiveness of DM programs

continued
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Hspatiate 7 Key Points (cont.)

5. Today’s DM programs are in the initial
stages of optimizing for diversity of
target populations.

6. Specific constraints (e.g. lack of bilingual
providers) is slowing progress

7. Technology can be used to efficiently
deliver personalized DM to a highly
diverse populations.




Hispani¢Zare U-S. Population and Projectlons

A division of 7 Drfungo® 2000-2050

70 - 69.4
60 - 50.1
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—— All Other Races
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Source: U.S. Census Bureau, 2004.
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“Hispanics Spur
Population
Growth”

USA Today, March 2001




Hispani¢Zare U-S. Population and Projectlons

A division of ¥ Drftngo* 2000-2050

80
70 - 69.4

60 -
50 — -\‘\‘\-\-\5‘01 -I—White (not H|sp)

—+— Hispanic
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—— Black alone
30 - 24.4 ]
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Source: U.S. Census Bureau, 2004.



Hispani¢are Hispanics...

A division of _:Pﬂﬂmgﬂ‘

4 ¥,

Median Age

38.6 265
3.7 33.8

- Are younger

O White B Black B Hispanic 0 Asian @ Total

Average Household Size
3.6

3.1

- Have larger families

Source: Census data; DrTango analysis

O White W Black B Hispanic £ Asian H Total
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Hispaniare “Minorities”: Driving population growth with .
A division of -p Drfango Employer-Sponsored Insurance

ll Total U.S. Population with Emplover-Sponsdred Insurance
(in millions)

Demographic group 1990 2002 Growth
White non-Hispanic 123.3 130.8 7.6 6%
Hispanic 8.9 16.7 7.8 88%
African-American 13.6 18.8 5.2 38%
Asian 3.9 7.6 3.7 95%
Other 0.6 13 0.7 1M7%
Total 150.2 175.2 25.0 17%
Total “minority” 26.9 44 4 17.5 65%
“Minority” share 18% @

Source: Census data; HispaniCare analysis



HispaniZare ‘Minorities™ are Driving Medlcald .
RS Enrollee Growth (nationally)

Total U.S. Population with Medicaid (in millions)

Demographic group 1990 2002 Growth (90-02)
White non-Hispanic 11.4 15.0 3.6 4%
Hispanic 3.9 7.9 4.0 103%
African-American 7.8 8.3 0.5 6%
Asian 0.8 1.3 0.5 716%
Other 0.3 0.7 0.3 5%
Total 24.3 33.2 8.9 36%
Total minority 12.9 18.2 3
“Minority” share 53% (55%

Source: Census data; HispaniCare analysis
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Hispani¢are Hispanics — “like no other” L E
A division of P Driango* = B

> “Critical Mass” in number

<

o e HISPANIC
weoncorons FEANATION

. . DETR Hispanics are an immigrant
1! : ¥ [ e h-
» Communications & UVER i-.;'mup like fm other. lI heir
1uge numbers are changing
technology A SPOR old ideas about assimilatior.

ey Is America
PORTFOLIO  IBVEETR\W

EY BRIAN GROW (P.58)

> ‘“Salad bowl” vs.
“Melting Pot” ARE HC

Mar 15 2004

<I-___ 11 -!.1:1-:. e [ ' -y |
| W\ PR
pL P



HSpania® The Importance of Language

A division of P Driango®

Number of People in U.S. that
Speak at home....

[1Polish

B Russian

B Korean

O Italian

@ Viethamese
H Tagalog

B German

5 [J French
0.7 0.7 09 1 1 12 1.4 1.6 2 B Chinese

[1 Spanish

Source: Census data; HispaniCare analysis
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A division of P Driango®

Number of People in U.S. that
Speak at home.... Spanish!

28.1

[1Polish

B Russian

B Korean

[ Italian

@ Viethamese
H Tagalog

B German

[ French

07 07 09 1 1 12 1.4 16 2 B Chinese

[1 Spanish

Source: Census data; HispaniCare analysis



Hispani¢Zare

A division of P Driango®

Language and culture are
particularly relevant for
health issues




Percent

30-
25
20+
151
10

5.

T |

B

0_

NH-White

English-Hisp. Spanish-Hisp

Source: Commonwealth Fund, Feb 2003
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Hspaniare  INSURED - Easily understands [@&7 g
(e jnstructions on prescription bottle

Percent

100+ 83

NH-White English-Hisp. Spanish-Hisp

Source: Commonwealth Fund, Feb 2003



Hepani@are  Sub-optimal utilization of ....
RS medications by Hispanics F .E

Of 1 00 Sick, insured Spanish-speaking Hispanics:

70% go to doctor, and of these, only

55% adequately understand English
Instructions on the bottle.

Thus, due to these two factors alone,

Just 397 of the original 100 are getting and

properly understanding the medications they
need

*(100 x 0.7 x 0.55 = 39)



by e .
A division of P Driango®

“Culture defines how health care information is
received, how rights and protections are
exercised, what is considered to be a health
problem, how symptoms and concerns about the
problem are expressed, who should provide
treatment for the problem, and what type of
treatment should be given.”

Source: Office of Minority Health, HHS, “National Standards for
Culturally and Linguistically Appropriate Services in Health Care,”
March 2001; above quote from Michael Katz, 1998 used in report.



Hispaniare |\ .. b oliefs

A division of P Driango®

IIIE

FATALISM: “It doesn’t do any qgood to plan for the

future because you don’t have any control over it”’

Percent Agree
59%
31%
24%
17%
Spanish- Bilingual English- Non-Hispanics
Dominant Dominant
Hispanics

Source: Pew “Survey Brief:
Bilingualism”, March 2004



Hispani¢Zar : -
,..{,,m.w.}f_q,m; Disparities among outcomes

SOCIETY

NS Epldemlc 3 .

16 Million "
Americans
Are You ' E =

The silent killer: Scientific research
shows a “persistent explosion’ of cases—
especially among those in their prime
BY JERRY ADLER AND CLAUDIA KALB
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Hispani¢are Disparity in Rate of Diabetes

A division of P Driango*

—_ Diabetes, by Race/Ethnicity and Aqe (2002)

B white 26%

25%

- African-Am.

o
Hispanic 15% 14%

1% 2% 1%

Age 0-44 Age 45-64 Age 65-74

Source: CDC website (June 2004)
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Hispaniarel Disparity in Obesity .
A division of P Driango®

Obesity, by Race/Ethnicity and Age, (1999-2000)
Aqge 20-74, Age Adjusted

Male 50.4%
B Female

40.1%

28.9%

27.4% 30.4% 29.4%

White African American Hispanic

Source: CDC website (June 2004 ), Health United States 2003




HSpagae  Overweisht prevalence ;:;J:'” 1S l
30
25
20
15 13
10 12
5
0

uture Epldemlc

6

14
White - White- Hispanic - Hispanic -
Boys Girls Boys Girls

11991
W 2000

Source: JAMA Oct 9, 2002



H,gpan,gare Diet & Obesity — CuIturaIIy-drlven & |
wamsarbEEs  Tied to Key Chronic Condltlons

. e HAL & 1 1?1

Culture | &

o

Diet

Diabetes

Overweight

& Obesit
g Depression

“Hypertension

Heart Disease



ﬂﬁ?a’?ﬁgﬁ Cancer incidence rates (Age Adjusted) . po >

BN ™ ... case por 100.000 popuistion (2000

480 506
342 339
197
White African Hispanic Asian American
American Indian

Source: CDC website (June 2004), Health United States 2003




Hisp;éﬁ'@are Health Behaviors vary significantly
o e S

Y e ;

\dwsistkedings by Hispanic sub-groups
Percent of Mothers th Smoked ddurinq
Pregnancy(2001)

9.7%

3.2%

All Hispanics  Mexican Puerto Rican Cuban Central/South
Amer.

Source: CDC website (June 2004), Health United States 2003
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Hispani¢Zare li §

aaﬁaﬁgm@ CLAS Standards
Office of Minority Health, HHS, “National

Standards for Culturally and Linguistically
Appropriate Services in Health Care,” March 2001

<

14 Standards, 4 of which are Federal requirements
(Limited English Proficiency regs, Title VI)

Domains:

« Culturally competent care

« Language Access Services

« Organizational Support for cultural competency




HispaniZare
A division of P Driango®

Standard 7:

Health care organizations must make
available easily understood patient-
related materials and post signage in the
language of the commonly encountered
groups and/or groups represented in the
service area.

Source: Office of Minority Health, HHS, “National Standards for Culturally
and Linguistically Appropriate Services in Health Care,” March 2001
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bl .
A division of P Driango®

Standard 8:

Health care organizations should develop,
Implement, and promote a written
strategic plan that outlines clear goals,
policies, operational plans, and
management accountability/oversight
mechanisms to provide culturally and
linguistically appropriate services.

Source: Office of Minority Health, HHS, “National Standards for Culturally
and Linguistically Appropriate Services in Health Care,” March 2001



Hispaniare Relative Importance of CLAS
b o by DM Component

-
l--"‘

4. Patient self-mgmt. educ.

5. Measurement Medium

Relevance
DM Component* Language Culture Race
1. Population identification
a. Claims None None No
b. Health Risk Assessment H High
2. Evidence-based guidelines None None
3. Collaborative practice None ? ?

Medium

6. Feedback Medium

Medium

* Adapted from: DMAA.org, June 2004



Hisp;i;ﬁ'@are

A division of P Driango® Care MOdeI Com 0 nent

e I

a2

Relevance
Chronic Care Model Component Language Culture Race
1. Community (Resources) Medium Medium Medium
2. Health System (Organization) No No No

3. Self-mgmt. support

4. Delivery system design

6. Clinical information systems

>
Productive
Interactions
< >
Adapted from:
ImprovingChronicCare.org,
June 2004

Functional and Clinical Outcomes
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ij'??agr@mﬂ;if Challenges of applying CLAS to DM .

« Lack of bilingual and multicultural staff
 Funding - ROI still unproven
* Uncertainty regarding:

— What affects behavior change by
ethnicity/race

— What should be done

 Extreme diversity in targeted populations



HispaniZare
A division of P Driango®

Technology has the potential to
Accelerate integration of
CLAS into DM




Hlspanléa'e “Use a Computer” by race

A division of _]?

80% 75%
73%
70%
63%
0
60% e == B 62%| _o— Whites
—- Blacks
50% - —— Hispanics
40%
30% . . . .
Mar-00 Feb-01 Jan-02 Mar-03 Feb-04

Pew Internet Study, 2004.



HiSpaniare «Go Online” by race

A division of P Driango®

80%

70%

60% —o— Whites
-8 Blacks

50% —— Hispanics

40%

35%
30% ! . . :
Mar-00 Feb-01 Jan-02 Mar-03 Feb-04

Pew Internet Study, 2004.



HispaniZare Hispanics increasingly use

(WS the Internet in Spanish

Language of Internet Use
40

[—

——Spanish Only

" 1
Percent // \ —— Both
20— <

—— English Only

10

0 |
Jul-00 Mar-01 Fall 2001

* Use within the last 30 days. Hispanics 16 y or older

Source: Roslow Hispanic Internet Study. Fall 2001.
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HepaniZare Percent of ALL Adults who have .-.
mlt?aggm@ sought health information online F HE

96% 92%

35%

White (non-Hispanic) Hispanic African-American

Source: Harris Interactive, 2003 (Feb 2003 survey)
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Hispani@are Hispanics - Using the Web P
st o] Health Solutions L o

<

Young Hispanic adults are at least twice as

likely as non-Hispanic adults to use the

Internet to visit a hospital’s website and

to research ratings of local hospitals and

health plans as Non-Hispanics

Solucient healthcare survey (October 2003)
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Hispari@a'e: Educational level of Online Spanish- - j '
Aawsonol poranges.~— SPeaking Hispanics seeking Health Info. S| 8 |

Percent
50%

39%
40% -

29%
30% -

21%

20% -
10% - 4%
0%

<6 6 to 11 High College Grad.
School

3%
[ ]

CDC project: How Hispanics
Use the Internet For Health.
Schroeder et al. 2002
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Hspani@are  ©ommon Misspellings —
vamsnotporngs  Digbetes (n = 18,555 searches P o

<

Diabetes 72%
Diabetis 16%
Dibetes 3%
Deabetes 3%
Diabete 2%

CDC project: How Hispanics Use
the Internet For Health.
Schroeder et al. 2002



Hlspan@are Examples

A division of _Pmmgf_
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Address |@ http: fimisalud, anthembealth, com)f

VOLVER A ANTHEM

Hutricion v el Buen
Estado Fisico

Enfermedades y
Trastornos

Centro de Medicamentos

Herrarmientas tiles
Enciclopedia

Recursos

@ VOLVER A ANTHEML.COM CONTACTENOS © BUSCAR

M|Sa|Ud@Anthem En Primera Plana

Lo Mas Destacado de

Mi Salud

Aclarando El Aire

Sild. o alguien gue Lid.
conoce padece asma o de
alergias, vea nuestra pading
ACErCca de como manegjar
estas condiciones comunes,

® Elejercicioy la depresidn

® Dieta para un corazon
£ana

® Comotomar decisiones

sensatas cn |0 referente 3 Calendario de 53|l.ld
la salud
.Immma .

En las Noticias
Moticias de HealthDay

@ Ln Estudio Revela que |a Menopausia Se Puede
Predecir

@ Laliposuccidn Mo Elimina los Riesgos de |a Grasa
para la Salud

@ La Renovacidn Personal de Licencias de Conducir
Disminuye las Muertes de los Conductaores de |a
Tercera Edad

ww hlhomse Doavalacicmae Saben ol & Ameor Dieolav lafaemtil



'y NOVARTIS

Image and layout localization

+ Diseases and Conditian 1S campston
* About Nevartis

* Iawestor Relations

+ Nems Conter

+ Careers

* Earporate Cilizen

* Business Devels

Sutritian tip:

o

com - Microsoft Internet Explorer,

Ele Edit ¥ew Favorites Tooks Help Ay

Gﬁack > ] |ﬂ @ h /__\' Search \f\?Favorites @Mad\a e} [-\v :\7

Address |@ http:/fspanish . novartis drtango.com)

Links

|

U NOVARTIS

uando mi cancer regress, me

ijeron que no tenia muche tiempo

ra vivir. Gracias a Novartis, he Movartis obtuvo un
nado las riendas de fuerte rendimiento en el

go hacia adelante, primer semestre ¥

Buscar en Novartis.com

Buscar

Pégina principal Novartis.com --Sandra Alonzo continda capturando
patticipacién en el
apted pnotos, an SIS el
i Se de Trileptal para ser utilizado en EE.UU. |2 Comtnicaditde:

Acerca de Novartis

images for easy

Sala de prensa

e N rensa
en nifios con epilepsia. p_(21 3 T AT

§ de agosto de 2003. Los beneficios |+ Mas informacién sobre
dymostrados de la monoterapia Trileptal nuestra pagina de
Eden ahora extenderse hacia nifios relacion con
. . Recurses humanos o d=Bde los cuatro afios de edad en Inversionistas
aSSOCIatIOn b the adflante, En la actualidad, muchos nifios
y Responsabilidad social i padecen de epilepsia requieren tomar
Desarrollo empresarial Itiples medicamentos para el control de

H H H R i un solo medicamenta, ya que esto implica
ISpanIC au IenCe. i pfindarios, al igual que una mejoria en los
fa A resultados,
} \ 4’5‘ |+ Comunicado de prensa

(PDF, 154 KB}
I+ Wisite el sistio Web de Trileptal

Enciclopedia ~ )A . . N )
Tlustrada de la Salud == Hacia una justa division laboral para la sociedad.

8 de agosto de 2003. Las comparias Sustainable

pueden crear estandares laborales justos Development (NFSD).
v adecusdos, cumplienda con los cuidados web de
al medio ambients que incluso wayan mas
alld de lo reglamentado, v asegurando que
no estén violando ninguno de los derechos

- = humanos sin estar consciente de ello, I]
DrRIIFI O "Hacia una justa division laboral para la
- sociedad” por el Prof. Dr. Klaus M.

@ Done 0 Internet

[£3




'y NOVARTIS

I —

* mvestor Relations
 Mems Conter
 Careers

* Corpurate Cilize

* Business Devels

) Ao 8, 2003

Utilize warm, lightly
saturated colors in order
to facilitate Hispanic target
acceptance of interface.
Keep original English
site layout structure for
image and functional
consistency.

Y DrTungo

File Edt Wew Favorites Tools Help ,'
- =) il o =
Qe - © pa Ao
v‘ Go | Links ®
-~
dijeron que no tenia muche tiempo
para vivir. Movartis obtuvo un
fuerte rendimiento en el
primer semestre
Péagina principal Novartis,c --Sandra Alonzo continda capturando
patticipacién en el
fifpsicton mercado,
Tu salud : i I+ Comunicado de
Se aprueba uso de Trileptal para ser utilizado en EE.UU. e
Acerca de Novartis como monoterapia en nifios con epilepsia. (21 de julio de 2003)
Relacién con inversionistas 8 de agosto de 2003. Los beneficios 1+ M4s informacién sobre
dernostrados de la monoterapia Trileptal nuestra pagina de
Sala de prensa pueden ahora extenderse hacia nifios relacion con
Rl rans humanos desde los cuatro afios de edad en Inversionistas
adelante, En la actualidad, muchos nifios
Responsabilidad social que padecen de epilepsia requieren tomar
Desarrollo empresarial multiples medicamentos para el control de
sus ataques. Sin embargo, para este tipo de condicidn es
preferible tratarse con un solo medicamento, ya que esto implica
menos efectos secundarios, al igual que una mejoria en los
3 resultados,
fo_ |+ Comunicado de prensa
(PDF, 154 KB} r LA
I+ Wisite el sistio Web de Trileptal Inférmese sobre varios
Enciclopedia : /SA . . N ) de los provectos de
Nustrada de la Salud == Hacia una justa division laboral para la sociedad. Movartis Foundation for =
8 de agosto de 2003. Las comparias Sustainable
pueden crear estandares laborales justos Development (NFSD).
L v adecuados, curnpliendo con los cuidados I+ Wisite el sitio Web de
al medioc armbiente que incluso vayan més HFSD
alld de lo reglamentado, v asegurando que
no estén violando ninguno de los derechos
humanos sin estar consciente de ello, I]
"Hacia una justa division laboral para la
v

sociedad” por el Prof. Dr. Klaus M.

@j Dong

0 Internet




'y NOVARTIS

* Movartis.com Home
- Praducts

 Diseases and Conditions
* About savartis

* mvestor Relations
 Mems Conter
 Careers

* Corpurate Cilize

* Business Devels

Content -
Translated/Adapted/New

om - Microsoft Internet Explorer

Post a mix of content
articles that are (a)
straight translations; (b)
adapted for Latin
Americans; (c) new
solely for Spanish
version.

Y DrTungo

Eile Edit Vew Favorites Tools Help ,'
. x A =) g . 3. 1
e Back < |ﬂ @ ‘) J- search ¢ Favorices @ Media e} =]
Address |Qj http:/fspanish . nowvartis. drtanga. cam/ V‘ Go | Links **
i ~
{) NovaRTIS 50i0S A Novartis:
Cuando mi cancer regresé, me
Buscar en Novartis.com dileron que no tenfa mucho tiempo
Movartis obtuvo un
Eimchr fuerte rendimiento en el
primer semestre
Péagina principal Novartis.com --S¥Nydra Alonzo continda capturando
patticipacién en el
fifpsicton mercado,
z .
Tu salud Se ap [E2 C'%nglcado de
Acerca de Novartis comgf/monoterapia en nifios con epilepsia. _ ) p_(21 de julin de 2003)
Relaci6n con inversionistas 8 de agosto de 2003. Los beneycios 1+ M4s informacién sobre
1 nuestra pagina de
Sala de prensa relacion con
Recursos humanos desde los cuatro afios de edad en Inversionistas
adelante, En la actualidad, muchos
Responsabilidad social que padecen de epilepsia requiererfitomar
Desarrollo empresarial multiples medicamentos para el corfgrol de
ataques. Sin embargo, para este tipo de condicidn es
plica
%i?'" V)
i f L
Inférmese sobre varios
Enciclopedia S de los provectos de
Hustrada de la sa““‘\)’l Movartis Foundation for —
& de agosto de 2003, Las ghmpafiias Sustainable
pueden crear estandares |g¥forales justos Development (NFSD).
v adecusdos, cumpliendaglon los cuidados I+ Wisite el sitio Web de
al medic armbiente quegficluso vayan mas HFSD
o0, v asegurando que
no estén violanggsinguno de los derechos
" - Bstar consciente de ello, I]
"Hacia una justa division laboral para la
sociedad” por el Prof. Dr. Klaus M. v

@j Dong

0 Internet




HispaniZare

A division of ¥ Drfngo*

Case Study — Novartis

‘2l Novartis.com Homepage - Movartis.com - Microsoft Internet Explorer

File Edit View Favorites

@Back @ \_J |ﬂ @ _h ;\J Search “-E::( Favorites eMedia @ Ef}:{- :\?,_

Help

w8 S

Address @ hkkp: ) v, novartis, cam/

Uy NOVARTIS

Search MNowartis.com

b =2

1= Novartis.com Home

|= Countries
= Contact %?w\
|- Help

HealthandAge provides
and
health
information to over

1.5 million people

worldwide every month.

Far more infarmation on
Health&Age

Visit European site
Misit US site
Visit German site

"1 didn’'t think I'd live to teach my son
to hit a baseball.

— John Nesbitt

USs campaign for better hlood pressure control

August 14, 2003: In the US, a new public
education campaign called Take The
Pressure OFf. With Befter Blood Pressure
Controd is raising awareness that high
blood pressure levels increase the risk of
heart attack, stroke and kidney failure,
Information, tools and support have been
created to help people lower blood
pressure to healthy levels, especially those already taking
medication for high blood pressure,

1+ Misit the "Take the pressure off” website
|+ Read the press release announcing the campaign

Mutrition tip: Soy and heart disease
TRNET T " August 14, 2003; 0id vou know that

sovbeans can lower levels of bad
cholesterol and increase levels of good
cholesterol in your body? In
addition, eating tidbits of soy regularly can
reduce the risk of heart disease. In this
article, Dr. Irene answers your nutrition
questions about soy and provides a recipe for vegetable lasagna
rich in soy.
I+ The benefits of soy to yvour health

{PDF, 517 KB}
|+ How to discover the joy of soy

Towards a fair societal division of labor

_ August 8, 2003: Companies can create

Welcome to Novartis

MNewy York @ HYS 37 .38 EST 16:01
Zurich : NOWZn 51.40 CET 17:31

Healthcare professionals,
when your patients with
hypertension need more
than an ACE inhibitor or
Morvasci®, go to
LOTREL.
1+ Misit the Lotrel website
{healthcare
professionals only)

ﬂlag&l

Did you know that IBS
was the second most
COMMOn reason

for absenteeism at work
after the cormmon cold?

1+ Learn more about IBS

| earn ahnont the varinn

!

FEEDBACK




HispaniZare

A division of P Driango®

Novartis in Spanish

Movartis.com - Microsoft Internet Explorer

File Edit Wiew Favorites Tools

Q- © ¥ [@¢

f lj /:__\J Search

Help

n =
L " H ‘ .I.T) - 3
5. Favorites e Media @ [‘___\ =

Address |@ htkp: ffspanish. novartis, drtango,.com/
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Cuando mi cancer regresd, me
dijeron que no tenia mucho tiempo
para vivir, Gracias

retomado las riendas de

2 Novartis, he
i vida y

-- Sandra Alonzo

Se aprueba uso de Trileptal para ser utilizado en EE.UU.
como monoterapia en nifios con epilepsia.

8 de agosto de 2003. Los beneficios
demostrados de la monoterapia Trileptal
pueden ahora extenderse hacia nifios
N desde los cuatro afios de edad en
adelante. En la actualidad, rmuchos nifios
que padecen de epilepsia requieren tormar
rmultiples rmedicamentos para el control de
sus ataques, Sin embargo, para este tipo de condicidn es
preferible tratarse con un solo medicamento, ya que esto implica
menos efectos secundarios, al igual que una mejoria en los
resultados,
I+ Comunicado de prensa

{PDF, 154 KB}
1+ Misite el sistio Web de Trileptal

Hacia una justa division laboral para la sociedad.

8 de agosto de 2003. Las cormpafiias
pueden crear estindares laborales justos
v adecuados, cumpliendo con los cuidados
al medio ambiente gque incluso vayan mas
alld de lo reglamentadn, v asegurando que
no estén violando ninguno de los derechos
hurnanos sin estar consciente de ella.
"Hacia una justa divisian laboral para la
sociedad” por el Prof, Dr, Klaus M,

Mowartis obtuwo un
fuerte rendimiento en el
primer semestre y
continda capturando
participacian en el
mercado.
I+ Comunicado de
prensa
(21 de julio de 2003)
|1+ Mas informacidén sobre

nuestra pagina de
relacidn con
inversionistas

Inférmese sobre warios
de los proyectos de
MNowvartis Foundation for
Sustainable
Developrment (NFSD),

1+ Misite el sitio Web de
MNFSD
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Overview Symptoms Treatment Prevention

Alternative Names
Yiral croup; Acute laryngotracheobronchitis
Symptoms

s Breathing difficulty

« Barking, spasmodic cough

« High pitched sound on inspiration {stridor)

+ Rapid breathing

« Skin discoloration, bluish caused by lack of oxygen

« Increased use of neck and chest muscles (intercostal retractions )

Signs and tests

An examination shows chest retractions with breathing. Listening to the chest through a
stethoscope (auscultation of the breath sounds) reveals prolonged inspiration or expiration,

HisnaniZare”
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Sintomas Tratamiento Prevencion

Nombres alternativos
Laringotraquecbronquitis aguda; crup wiral
Sintomas

+ Dificultad respiratoria

« Tos perruna v espasmodica

« Ruidos agudos durante |la inspiracion (estridor)

s« Respiracion rapida

+ Coloracion azulada de la piel causada por |a falta de oxigeno

Aumento en el uso de los musculos del cuello v el torax (retracciones
intercostales)

BUSCAR

=
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Excellent communication
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6 Your health topics (for personalizing your home page and Health
Update newsletter)

Wye will use your selections to create your personal page and custom newsletter,
Check the tapics you're interested in; uncheck any default topics you're not
excited about. To avoid getting a very lang newsletter, we recammend you pick
fewer than 10 topics.

Fitness & Nutrition

[Ifitness and nutrition highlights
[exercise, gear, and sports nutrition
[lifestyle remedies (exercise, nutrition)

[Thealthy eating
[Ivitamins and supplements
[Iweight contral

Lifestyle & Wellness [sleep

lifestyle and wellness highlights [ stress

[Imental health [1skin and hair care
[ safaty [Itooth and gum care

[ sex and relationships [travel health




Hisparié,’are Example of Personalization:

A division of ¥ Driungo* Anthem’s eNewsletter

Women's Health
[“]wiomen's health highlights
[ Ibreast health

[ Tgynecological concerns
[Imenopause

Men's Health

[“Imen's health highlights [ I prostate problems
Health After 60 [ careqiving

[Ihealth after B0 highlights [ ] ematianal health after 50
[ Jactive and healthy aging

Children’s Health

[ children's health highlights [ Ichild safety and wellness
[Ibaby's first year [ children's nutrition

[ ] child development and behaviar

Pregnancy
[Ipregnancy highlights
[ Jconception and infertility

[ I pregnancy and hirth
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A division of ¥ Drfango* Anthem’s eNewsletter

Alternative Health
l [v] alternative health highlights [ hertbal remedies

[ acupuncture and traditional Chinese (I mind-body practices (yoga, meditation,
tnedicing more)

[] body wark (chiropractic, massage)

llinesses & Conditions [ fatigue

medical news highlights [Jheart dizease

[Jaddiction and recovery [ Jhigh blood pressure and stroke
[ Jallergies and asthma CIHMAAIDS

[lAlzheimer's disease [Timmune dizorders

[Jback care (infectious diseases

[Ibreast cancer [ kidney and urinary problems
[ arthritis [Jliver and gallbladder problems
[Jcancer [Imental illness

[ depression [] osteoporasis

[ diabetes [ pain (headache, back pain, more)
[ digestive disorders [sleep disorders

[1drugs (medications) [15TDs (herpes, HIY, maore)
[leye problems [thyroid disorders

Work & Health
[“lwark & health highlights
[Imanaging job stress

[ staying safe and avaiding injury
[work-home balance

That's it! Just click the button below and you're done.
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MiDieta® -
 Weekly online newsletter
« Dalily recipes, articles, tips
fithess program

 Access to bilingual

Hispani¢Zare Culturally-appropriate,
* Diet, Fitne.ss.EvaIuation
* Personalized menu &
nutritionists
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John F. Kennedy

Memorial Hospital

Tenet Colifornia

MiDieta™

Pagina principal
Mi plan personal
Plan semanal
Lista de compras
Progreso

Evaluacidn
Mis Datos

Preguntas frecuentes
Centro de Informacion
Guia practica
Acerca de MiDieta™

Contactanos

Log out

Admin

Contactanos | Pagina principal | Privacidad
Wiernes 11 de julio de 2003
Evaluacion alimentaria

CViilDieta

vipe al rimo de fu sofad

Ln buen programa para el control del peso respeta lo gue haces bien y contribuye a modificar tu
conducta alimentaria cuando resulta necesario. Con el objetiva de determinar tus habitos de
alimentacion, actividad fisica y conducta, a continuacidn te presentamos nuestra Evaluacidn en tres
distintas etapas.

Para completar la primera etapa de tu evaluacidn, por favor indica con qué frecuencia comes los
siguientes alimentos.

=i no consumes el alimento todaos los dias, utiliza las columnas de la izguierda (veces a la semana). Si
consumes el alimento por lo menos una vez al dia, utiliza las tres columnas ubicadas a la derecha
(veces al dia).

Culturally
sus derivados Nunca 1 2-3 | 46 1-2 & Li n g u isti cal Iy

Veces a la semana Ve
Cereales, tubérculos y

0 mencs

ﬂwe_na, cereales de avena ~ ~
o0 trigo, granola

Ctros cereales (Corn

Flakes, Apple Jacks)

Atale (papilla, colada)

Appropriate
Evaluation

Arroz

Fasta (espagueti,
tallarines, codita...)

Tamales
Tortillas de maiz

Tortillas de harina
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En Espanol DrTango Home Contact Us

Hello, Sergio!

MyDiet™

Home

Health Resources

User's Guide
About MyDiet™

Contact Us
Log out

Admin

Dicta

Program

Your program is designed on the basis
of consurning 2800 caleries a day.

YWe'e taken into account your personal
information, evaluation results and
weight-loss goals to design your
prograrm.

My weight-loss progress

193

183

| R I

This graphic illustrates how yourmweight
has evalwved. The first column (1) shows
wour initial weight. The third ane (hi)
indicates wour goal, and the middle
column (R) shows your most current
weight. Con't forget to varite down your
wozight eweny e ek,

“ou hawe lost O |bs sinee you started the
program.

Monday, June 16, 2003

My personal plan

Today "s menu

M TWTF S S

Breakfast

French toastturkey ham/milk/fruit
1/2 cup Cheese, cottage, lowfat

= 3 pieces French toast

m 2 each Fruit

= 1 tsp Margarine

= 1 cup Milk, lowfat

w1 1/2 oz Turkey ham, fat free

Lunch

Turkey / Orange Turkey Breast With

Couscous
m B each Crackers, saltine

® 1 each Fruit

= 3 cup Yogurt, plain, low fat

Dinner

Pork’ Marinated Pork Chop

CHANGE

& |
&

=

.

Bilingual
personalized
menu &
fitness plan
based on:

» Gender
BMI
Goals
Condition

Food
preferences




HiSpaniae  weekly Reminders & Education

A division of P Driango®

vive al ritmo de tu salud

& Q :
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nutrinotas

e T e T R T R TR P R T T R e WAl Semana del 19 de marsa 2003

QBilingual
Unos gemelos
muy colaboradores

u Lic. |Isabel C, Rodriguez H. *
D M u Itl c u Itu ra I Los Grgancs de nuestro cuerpo,
perfectamente sincronizados y con
un balance impecable, funcionan
incansablements para sostener
nuestra vida. Descubre & rol impor-
tante que juegan los rifones dentro
del organismo y como puedes ayudar
a manteneros saludables,

Jinteractive

» texto completo

Entérate hoy de las noticias que te
interesan para mantener al dia tu
haz clic agui salud y tu estilo de vida

Los adelantos mas recientes, nuevos

Descubre la nueva receta gue te
descubrimientos, informacian vital; ofrecemas el dia de hoy en la pagina
haz clic agui MiDieta lo investiga vy tu te enteras. de MiDieta™, [Disfrutala hoy!
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What we don’t know:

What is the optimal mix of CLAS
initiatives within the context of a DM
program?



t{ﬁﬂ@.ﬂ;‘{j HispaniCare Research Initiatives .

Research Questions:

1) Which is more effective - the use of personalized (and
linguistically specific) email counseling, or a culturally-
appropriate dietary program?

2) Does offering both together result in additive or
multiplicative benefits?

Objective: Evaluate the ability of a culturally- and
linguistically-appropriate, interactive diet & fitness

portal (MiDieta) to lead to weight-loss among U.S.
Hispanics.
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A division of P Driango®

CHRISTUS)

Methods:

*n =500

Settings: Managed care (AtlantiCare) and Hospitals (Tenet,

* Randomized trial (12 month)

Four-cell Design

MiDieta™ with Personal Plans

eMail Counseling Yes No
Yes 1 2
No 3 4
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Better

Diets >
Lower
A : o Diabetes &
2 . Chronic
v : Disease
|
More / “:“"
Physical ~ ..

Activity

Schroeder et al.



Hispani¢are Evolution of CLAS to ....
bt Personalization F .E

Mass Segmented Personalized
Media (via CLAS)
=P White non-Hispanic
Engl_|3h P African-American
_1 SIZ? -P_> Hispanic prefers English Female, Age 47,
fits all I Hispanic prefers Spanish =] Mexican-born, living in
: Texas, prefers
=P Asian Spanish, Non-smoker,

BMI=34, Diabetic,
Low-carb. dieter,
walker
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Step 1 Determine pop. distribution by segment (demographic,
ethnicity/race)

HispaniZare Action Steps for Applying 2

i
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maeEREs  CLAS to Disease Management

Step 2 Assess each DM component for sensitivity (ineffectiveness;
potential for improvement) to CLAS issues

Step 3 |[dentify and implement “quick hits” (e.g., translation of most
used text materials) — apply 80/20 rule

Step 4 Enhance/add personalization features

Step 5 Track membership and outcomes on the basis of language
preference, ethnic/racial group

Step 6 Incorporate ethnic-specific applications within DM for
optimal behavior change

Step 7 Evaluate, monitor and improve
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Hispani¢Zare Discussion

A division of P Drfango*

Dirk G. Schroeder, ScD
Direct; 678-749-6772
dschroeder@hispanicare.com

Jim Price
Direct; 678-242-6778
jprice@hispanicare.com
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HispaniCare
A Division of DrTango Inc
900 OId Roswell Lakes Pkwy
Roswell, GA 30076
1-866-378-2646
www.hispanicare.com



