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* To be cured

* To be cured right now

* To be cured for free
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| ALMOST
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TOGET INMY CAR [
AND GO TO THE END  fise
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GAS PRICES
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sSometingimpontantinasichanged

- r— — —e.

' Historically, Disease Management Programs...
"
* Did not have a macro economic effect

 Had a credibility gap in value measurement

 Had no quality standards
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Today it’s a different story...

 Qutcomes continue to show significant clinical and financial
Improvements among the country’s chronically ill, impacting
medical costs trends for health plans and self-funded employers.

o Standardized measurement methodologies are beginning to take
shape.

« NCQA, URAC and JCAHO have established quality standards.
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Tighter Managed Care .

Consumer Driven Plans -

Increased Cost Sharing -
Disease Management -
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Health Plan ROI on DM
Programs
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e Eromith

Why Disease Management is relevant

Chief Financial Officers see the macro-economic effect
Chief Medical Officers see improved quality and clinical outcomes

Chief Executive Officers see differentiation which translates into top
line growth, customer retention and market leadership

Employers see reduced costs as a result of improved work force health
and productivity

Consumers see their way to a much better life

Government sees the promise and has taken action
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“Outcomes Improvement”

Improve health of populations,

Enhance patient satisfaction & care experience,
Enhance physician satisfaction & delivery experience,
Reduce total health care cost, and

Improve work force productivity
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Ere=Fost Comparisons
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i ' Dilated Microalbumin Lipid Testing Tobacco Use
Z;;f.., Testing Inhibitors Retinal Exam

y = AL

Control 77.8% 34.2% 40.7% 24.6% 71.9% 17.1%
Intervention 81.1% 39.9% 50.2% 39.6% 82.6% 11.5%
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ompares a popu|at|on with disease enrolled in the program to a reference populat|on_
ith similar disease not enrolled in the program E

Study Population — Fully Insured members, excluding Public Programs, Atrium
and First Plan

Reference Population — ASO (self-insured) members not eligible for care ji
support during year 1

Both Populations

* Continuously enrolled for 24 months (03/2001 — 02/2003)
* Diseases identified by same algorithm
« Members with the following age criteria
— Asthma, age 5-64
— All other conditions , age 18-64
* All members have drug benefits

* ©copyright 2004 American Healthways



Physician Physician Physician Physician Physician Physician
Office Office Office Office Office Office

DN

|
000000000000 000000000000000

Patients

Savings (021F:1113% Productivity

* ©copyright 2004 American Healthways



=l ,‘[_‘

. ]ﬁi,—'-_.__'l

R AR b i L

B e AT e
=i el g

g,

95% 100%

Cardiovascular

~ DMPro

v ey

Diabetes

¥

grams Currently in Place
TR BRI N G HE R Bk g T R N 8 A Tl e

91%

Respiratory /

94%

Asthma

7%
71%
I 50%

Obstetrics

B % of Plans

74%

Cancer Depression

0O % of HP Lives

i ey b b LW

14% 14%

Chronic Pain

ny
s 4

-

et

I"__..

4
|

i e
g il
S pins
e . ]
A pedl N v
2 e | ko B

=y

i
\p
ay

fe - n
e i i

FIAL



b Sl b L Ay
UG C 1a !.Ir nges tQ Wlder AdoPt!lQ" 3,% |
8 e SR B o v sk etk W SR O R ki

Limited Finances Member Limited ROI Data ~ Technology Customer
Noncompliance Challenges Disinterest

el

=F _',;,.1.{' .__

T e g S

- Ap——
et e e SR gl

ol



© copyright 2004 American Healthways




Se® eee soe
g A

| changing the face
1 o of health care.

Thank You!
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