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Hospital Administrators who say 
drug errors are a significant problem 

in the health care system
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AMI Core Measure Data
AMI Core Measure % Compliant
Beta blocker at arrival (14234) 84%
Beta blocker prescribed at discharge (14232) 65%
Aspirin at arrival (14229) 82%
Aspirin prescribed at discharge (14230) 70%
ACEI for LVSD (14231) 83%

Core Measure data 1/1/03-6/30/03
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Resource Utilization
Whole Population

• Aspirin – 71%
• Beta blockers – 61% enteral
• ACE inhibitors – 45% enteral
• Nitroglycerin – 62% topical, 6% parenteral
• Lipotropics – 38%
• Oxygen – 86%
• Troponin – 99%
• Thrombolytics – 7%



Proven Approaches to Quality

Handwashing can reduce approximately 1 
million

Noscomial infections a year (CDC)   





IOM Report- To Err is Human
IOM Principle 3- Train in teams those who are expected to 
work in teams

Recommendation 8.1

Healthcare organizations should establish interdisciplinary 
team training programs for providers that include:

-team training
-simulation
-incorporate methods for managing work in teams



Teamwork level felt to be “high”
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Believe that decisions of the 
“leader” should not be questioned
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Technology as Good as Your Supermarket-









Tiered Networks

Network 
1

$20 Co-
Pay

Network 2

$200 Co-pay

Network 1- Recognized for Quality or Cost ?



“When it comes to quality reporting,  payment 

incentives are  nearly 100% effective”

Mark McClellan, M.D.
CMS Administrator  
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