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As Internet Usage has grown, so has the need for health information online
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* Q1 2000
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Health care is one of the key reasons consumers go online
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l The Internet should continue to grow at a rapid
pace through 2005 but will likely never approach
total penetration of current adults

l Personal dependence and user diversity on the
Internet are rising, driving the need for continual
reevaluation of product and service offerings

l Growth in e-health should continue to outpace
overall Internet growth, with healthcare
surpassing most other content types

l The Internet possesses a unique action-inducing
quality that should be viewed as an opportunity,
not a threat, by old-line healthcare


