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HHHHOOOONNNNÊÊÊÊÕÕÕÕssss

mmmmiiiissssssssiiiioooonnnn
To guide ordinary citizens and medical
practitioners to useful, reliable online
health information, publish authoritative
surveys of important trends on the health
Internet and provide leadership in setting
ethical standards for Web site developers
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• HON site went live in April ‘96

• Swiss foundation, international vocation

• Purpose: Identify & promote sources of
   good-quality healthcare information

• Three key services:
– MedHunt & HONselect (search engines)

– Surveys on use of the health Internet

– HONcode

FFFFaaaaccccttttssss    &&&&    ffffiiiigggguuuurrrreeeessss    (1)
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FFFFaaaaccccttttssss    &&&&    ffffiiiigggguuuurrrreeeessss    (2)

• Not-for-profit

• Sustained growth:
– 383,289 accesses July, 1999 (1.78 m.
hits)

– 760,022 accesses July, 2000 (4.85 m.
hits)

• Traffic in July, 2000: 84,528 unique
visitors

• HON as health Net’s “watchdog”
– Poor quality & fraud are global health
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• If medical advice, say if it’s by a doctor or
not

• Support, not replace, doctor-patient
relations

• Keep user data confidential

• Justify claims about benefits & performance

• Refer properly to source information

• Identify site developers, authors &
Webmaster

• Present financial backers

HHHHOOOONNNNccccooooddddeeee    oooobbbblllliiiiggggeeeessss    ssssiiiitttteeeessss

ttttoooo............
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HHHHOOOONNNNccccooooddddeeee::::    KKKKeeeeyyyy

ffffaaaaccccttttssss
• Ehealth ’s most widely-endorsed standard

• 17 language versions (incl. original in
English)

• Appeared 1996: A pioneer

• “Active seal” linked to HON site

• Focus on information’s form & presentation
– ‘What you should expect when viewing this

site…’
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HHHHOOOONNNNccccooooddddeeee    ppppuuuurrrrppppoooosssseeee

• Broadest-possible relevance

• “Floor” for ethical standards

• Encourage developers to self-regulate

• Offer measure of quality reassurance

• Promote shared responsibility

• Stay responsive and market-oriented



12/1/00 11

HHHHOOOONNNNccccooooddddeeee    ÒÒÒÒbbbbuuuuiiiilllltttt

iiiinnnnÓÓÓÓ
• Feature of HON’s MedHunt & HONselect: 
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TTTThhhheeee    HHHHOOOONNNNccccooooddddeeee

ssssyyyysssstttteeeemmmm
• Simplicity and conciseness of Code
• Candidates request “membership”

• Compliance review

• Sporadic, unannounced monitoring by

HON
- Alerts from vigilant users

• Unique ID number as tracer
- Status box
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Eight principles of
ethical conduct

Membership status box
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• Interactive questionnaire:
–  Candidate site provides basic site info

–  Automatic highlighting of non-compliant
aspects

• Modification & improvements as necessary

• Site commits to respect the HONcode

• HON e-mails logo, dynamic link & PIN

• Result :

BBBBeeeeccccoooommmmiiiinnnngggg    aaaa

mmmmeeeemmmmbbbbeeeerrrr

We subscribe to the HONcode principles 
of the Health On the Net Foundation 
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HHHHOOOONNNNccccooooddddeeee    uuuusssseeeerrrrssss

• 3,000+ member-sites in 36 countries

• 63% North America, 31% Europe
– 6% Latin America, Mid-East, Africa & Asia-Pacific

• Links (end-July, 2000):
– 8,658 external servers & 37,835 Web pages

• 108,937 monthly accesses (July, 2000)
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HHHHOOOONNNNccccooooddddeeee

ttttrrrraaaaffffffffiiiicccc
• User growth, July 1999 - July 2000:

– Members up 30%

– Links: To servers up 140%; to Web pages up
200%

– 120 new membership requests monthly

• User growth, January - July 2000
– Monthly visitors up 41%; pages accessed up 50%

– Vistors access average of 3 HONcode pages/visit

• 300 pieces of related email monthly
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HHHHOOOONNNNccccooooddddeeee    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt
• 4 in 5 new subscribers accept modification
• Most common “fixes”:

– Privacy & confidentiality policy

– Sources of funding

– Advertising policy

• Average of 5 user complaints per month
– “They don’t deserve it!”

– Request to arbitrate disputes, e.g. on copyright
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HHHHOOOONNNNccccooooddddeeee    ppppoooolllliiiicccciiiinnnngggg

• Procedure triggered by Web users or HON

• Alert sent to offending site via email

• Warning if no compliance after 30 days

• If warning ignored, HON demands seal’s
removal
– Unique ID number withdrawn

• Cut-off: Seal on offending site is “rewired”
– Link states that site is “not a bona fide member”
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HHHHOOOONNNNccccooooddddeeee::::    NNNNeeeexxxxtttt

sssstttteeeeppppssss
• Revise eight principles

• Tighten enforcement procedures

• Regular audits

• Country-based compliance monitoring

• Focus on information content
– Adapt medical journals’ peer review process

• Work with Hi-Ethics & eHealth Ethics Code
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