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Resolution Health StrategiesResolution Health Strategies

WellWellPatientPatient.com -.com -
EEmpowering the Patient tompowering the Patient to

better participate in their own carebetter participate in their own care



The Era of the Impatient PatientThe Era of the Impatient Patient

nn Anxious about quality of careAnxious about quality of care

nn Suspicious of Health PlansSuspicious of Health Plans

nn Demographically agingDemographically aging

nn Deluged by dubious informationDeluged by dubious information

nn Moving from Ògroup-purchaseÓ to ÒretailÓMoving from Ògroup-purchaseÓ to ÒretailÓ

model in buying insurancemodel in buying insurance



WellWellPatientPatient.com.com

communicating critical informationcommunicating critical information

 to directly  to directly Empower PatientsEmpower Patients

    and     and Promote Patient SafetyPromote Patient Safety



WellWellPatient concept: use Medical & Rx Patient concept: use Medical & Rx 
claims data to better manage health care --claims data to better manage health care --

ää Alert Patients - when their treatment history warrantsAlert Patients - when their treatment history warrants
review, or when important elements are missingreview, or when important elements are missing

ää Alert Physicians - about specific cases where treatmentAlert Physicians - about specific cases where treatment
patterns do not conform to proven standardspatterns do not conform to proven standards

ää Alert Health Plan Managers - to situations where Alert Health Plan Managers - to situations where 
focused intervention can have meaningful impactfocused intervention can have meaningful impact

ää Empower all Participants to take action by providing anEmpower all Participants to take action by providing an
easy-to-use channel of effective communicationeasy-to-use channel of effective communication

=> minimize Variance in Practice Patterns=> minimize Variance in Practice Patterns
=> promote => promote Patient SafetyPatient Safety
=> Save Lives, Reduce Expenditures=> Save Lives, Reduce Expenditures



A New Service - Extraordinary ValueA New Service - Extraordinary Value
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Key Services ---Key Services ---

44On-Line Treatment History + Added infoOn-Line Treatment History + Added info

44Alert Messages about Treatment IssuesAlert Messages about Treatment Issues

44Communication Channel to PhysiciansCommunication Channel to Physicians

44Personalized Health Navigator / MediatorPersonalized Health Navigator / Mediator



Health Navigator / Cyber-MediationHealth Navigator / Cyber-Mediation

Bringing together a User whose Treatment ProfileBringing together a User whose Treatment Profile

   indicates specific needs   indicates specific needs

     and prior choicesÉ     and prior choicesÉ

-- with ---- with --

Programs, Services and ProductsPrograms, Services and Products

   that address those Needs and   that address those Needs and

     can be Enhancements or Alternatives.     can be Enhancements or Alternatives.



Absolutely Private & ConfidentialAbsolutely Private & Confidential

nn Role: Trusted Personal AdvisorRole: Trusted Personal Advisor

nn Firewall protected siteFirewall protected site

nn Privacy Statement on every PagePrivacy Statement on every Page

nn Entry only by User-selected PasswordEntry only by User-selected Password

nn Access to data controlled by UserAccess to data controlled by User

nn No revealing ÒcookiesÓNo revealing ÒcookiesÓ



The Empowered Member:The Empowered Member:

=> I can access my treatment history=> I can access my treatment history

=> I receive messages about key issues=> I receive messages about key issues

=> I am able to learn about my care=> I am able to learn about my care

=> I have resources to work with my Doctor=> I have resources to work with my Doctor

=> I can make better informed decisions=> I can make better informed decisions

This is This is MYMY health, health,

I need to understand,I need to understand,

I need to participate in decisions.I need to participate in decisions.








