SERVICEg
S s,

$

@
g
-~
-
=
@

<, CENTERS FOR MEDICARE & MEDICAID SERVICES

Leapfrog’s National Health Care Ratings Summit

F rl 7 N
k vi
@/ N

=

-




Disclaimers

This presentation was prepared as a tool to assist providers and is not
intended to grant rights or impose obligations. Although every reasonable
effort has been made to assure the accuracy of the information within these
pages, the ultimate responsibility for the correct submission of claims and
response to any remittance advice lies with the provider of services.

This publication is a general summary that explains certain aspects of the
Medicare Program, but is not a legal document. The official Medicare
Program provisions are contained in the relevant laws, regulations, and
rulings. Medicare policy changes frequently, and links to the source
documents have been provided within the document for your reference

The Centers for Medicare & Medicaid Services (CMS) employees, agents, and
staff make no representation, warranty, or guarantee that this compilation of
Medicare information is error-free and will bear no responsibility or liability
for the results or consequences of the use of this guide.



Meaningful Measures

Promote Effective Prevention

& Treatment of Chronic Disease

Meaningful Measure Areas:

* Preventive Care

* Management of Chronic Conditions

* Prevention, Treatment, and Management
of Mental Health

Promote Effective Communication &
Coordination of Care

Meaningful Measure Areas:

* Medication Management

e Admissions and Readmissions to

Eliminate

Hospitals Disparities : N
« Seamless Transfer of Health * Preventionand Treatment of Opioid and
Information Substance Use Disorders

* Risk Adjusted Mortality

Track tg i
I Measurable
Reduce mcp“a%ve Outcomes and
burden Customer Impact

. Experience
Strengthen Person & Family

Engagement as Partners in
Work with Communities to

their Care Empower State ' oiika, .
Meaningful Measure Areas: B 7 Patients and cms . Flexibility . — Promote Best Practices of
* Careis Personalized and ' Doctors Strategic and Local Healthy Living

Goals Leadership Meaningful Measure Areas:
* Equity of Care
* Community Engagement

Aligned with Patient's Goals
* End of Life Care according to
Preferences
* Patient’s Experience and
Functional Outcomes

Improve Support Safeguard
Access Innovative {’u%lic

for Rural
Communities Approaches Health

Achieve Cost
Savings Make Care Affordable
Meaningful Measure Areas:

* Appropriate Use of Healthcare
* Patient-focused Episode of Care

* Risk Adjusted Total Cost of Care

Make Care Safer by Reducing Harm
Caused in the Delivery of Care
Meaningful Measure Areas:

* Healthcare-Associated Infections
* Preventable Healthcare Harm



Measure Development Challenges

Some key challenges to developing measures that are meaningful and
appropriate for quality reporting and payment programs include:

—Aligning measures across programs, payers, and payment systems

—Reducing clinician burden of data collection for measure reporting

—Shortening the time frame for measure development

—Streamlining data acquisition for measure testing

—Identifying and developing meaningful outcome measures

—Partnering with patients, frontline clinicians, and professional societies

—Developing Patient-reported Outcome Measurement Tools (PROMs) and appropriate use measures
—Developing measures that promote shared accountability across settings and providers

Now is the time to address these challenges head-on.



