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Consumer-Purchaser Alliance*
Patient-Centered Measure Dashboard

• Clinical outcomes of 
treatment

• Patient reported outcomes of 
treatment

Better Health Better Care Lower Cost

• Appropriateness of care (i.e., 
underuse, overuse, 
misdiagnosis)

• Patient experience with care

• Patient activation and 
engagement

• Care coordination and care 
transitions

• Effective use of health 
information technology (HIT) 
by patients and care providers

• Total cost to and expenditures 
by (1) the patient; (2) the 
insurer; and (3) the health 
care system:

– Over the course of a year 
– Per case or acute episode. 

• Efficiency of resource use

*http://www.consumerpurchaser.org/docs/files/CP%20Alliance_10_Measure_Criteria.pdf

Note: Many of the identified measure types may fit into more than one section of the three-part aim.


