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Critical Issues in US Health Care
Increasing Demands for Quality Measurement
In depth look at how we measure and report quality

Panzer RJ, Gitomer RS, Greene WH, Webster PR, Landry KR, Riccobono CA. Increasing demands for quality 
measurement. JAMA. 2013;310(18):1971-80.



Data

Claims vs. Clinical
Due to the limited availability of meaningful 
clinical data, the focus of much measurement has 
been on… claims/administrative data.
Rather than…most meaningful clinical data.
Claims data is easy and inexpensive to access.



Data

Clinical data requires an expensive manual process.
Flaws in claims data
21% miscoded for postop PE
NCQA



Too Much Of a Good Thing

“The proliferation of measurement as represented by 
insurers, state and federal authorities, licensing 
groups, consumer groups, business groups, both at 
the physician and hospital level is almost 
unsustainable.”

Panzer RJ, Gitomer RS, Greene WH, Webster PR, Landry KR, Riccobono CA. Increasing demands for quality 
measurement. JAMA. 2013;310(18):1971-80.



Registries

“The registries with the most robust set of 
measurements and risk adjustments depend on 
manual chart abstraction and follow-up due to the 
immaturity of electronic health records.”
“Still years away from being able to shift to less 
resource intensive measurement through fully 
deployed and accurate electronic medical records.”

Panzer RJ, Gitomer RS, Greene WH, Webster PR, Landry KR, Riccobono CA. Increasing demands for quality 
measurement. JAMA. 2013;310(18):1971-80.



The Public

“An additional purpose of measurement is to help 
inform the public about quality, safety, and cost in 
their choice of physicians and health care 
institutions.  However, the complexities involved 
make the measures currently available difficult for 
the public to interpret and less likely to influence 
patient choice than many would hope.”
Health literacy

Panzer RJ, Gitomer RS, Greene WH, Webster PR, Landry KR, Riccobono CA. Increasing demands 
for quality measurement. JAMA. 2013;310(18):1971-80.



Huckman RS, Kelley MA. Public reporting, consumerism, and patient empowerment. N Engl J Med. 2013;369(20):1875-7.



Physician Tiering



Public Website for Comparison



Public Website Hits

myCareCompare.org      "Hits"
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Public Website Views

Mycarecompare.org                "Page views"
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Conclusions

Need for more transparency in quality and cost 
reporting.
Transparency: Years away…
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