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Promoting Triple Aim of

rovement
Maine public- pr|va e partnerships promote

public reporting to...

eImprove population health
— Hospital, physician practice quality data (MHMC)

*I[mprove patient experience
— HCAHPS (MHMC), CG-CAHPS (DHA)

*Control costs
— Total cost of care (MHMC)
— Health costs for common procedures (MHDO)
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MHMC’s “GetBetterMaine”

1+ \‘/ f_“ @l Home - CaontactUs - Comments?
(GetBetterMaine -

Maine’s guide to quality health care

COMPARE MAINE DOCTORS ~ COMPARE MAINE HOSPITALS ~ FREE HEALTH RESOURCES — JOIM OUR BOOKCLUE — ABOUT LS

Join our book club
and find out what everyone in Maine will
HOW does be talking about this falll

your doctor

) Win & trip for 2 to Mew York City!
C'O'mp are Just take a minute to hear what Dr. Oz has

to say about finding quality care in the US.

MORE
> _ O MORE
") COMPARE DOCTORS H Find quality doctors and hospitals in Matne.
SEARCH BY: RATINGS & LOCATION: # indicates a required field
() Ratings & locaticn Doctor type: * Location: *
O Dostor or practice name ‘ “Selecttype of doctor = | | WWithin 10 miles of ~

Rated for a specific condition:

IEnterTown or ZIP code

‘ Select doctar type first V|
Choase a doctar type ahove to see related [ Acospting new patients
conditions.

Stay informed @ @)

Compare Doctors  Compare Hospitals — Our Rating Process — Disclaimer  Find Health Resources  AboutUs — Contact Us — Cormnments?
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et Better Maine — Hospital Reporting

-~
COMPARE MAINE DOCTORS COMPARE MAINE HOSPITALS FREE HEALTH FESOURCES — JOIMN OUR BOOKCLUE — ABOUT US 0
Compare Hospital Ratings O View on map
See how your selected Hospitals compare for Quality ratings: Mainegeneral Medical Inland Hospital Mainegeneral Medical Miles Memorial
Center-Augusta 200 Kennedy Center-Waterville Hospital
Cow @od Better Best Campus Mermarial Drive Campus 35 Wiles Street
B East Chestnut Street  Waterville, ME 04901 149 Morth Street Damarizcatta, ME
= Where do these ratings come from? Augusta, ME &=+ (207) 861-3000 Yaterville, ME 04901 04543
i i i 04330-5717 =S+ (800) 491-8600 'E= - (207) 872-1000 ==~ (207) 563-1234
Hospitals ratings for your selected hospitals E=7[{207) 6261000 > See details = See details = See details
(Last updated on Wed, 09072011 - 06:58) = See details
Effective
Provides the care that experts recommend
Heart Attack Care z::lr;ig:ed Better Unable To Determine Better lUnable to Determine
i Ratings
Heart Failure Care L Better Wow Better [Good
H Ratingz
Preumonia s Better Better Better [Good
Safe
Has systems to prevent medical errars
Preventing Surgical Infection e Better Best Better Better
B 8 Ratings
Medication Safety s Best Better Best Best
i i Ratings
MNational Safe Practice Score explained Best [Good Best Best
Patient Experience
What patients say about this hospital
i Ratings
Overall Experience e Tow [Good Tow Better
Would Recommend to Cthers fane [Good Better [Good Better
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Get Better Maine — Practice

—

COMPARE DOCTORS  COMPARE H

Compare Practice Ratings

See how your selected Practices compare Tor Quality ratings.

[Ghod

* Praclices can only recedee a TBest™ rabing in tha Sale calegony
= Where do these ratings come from?

Better " (Biest

Adult Care ratings for your selecied practices
{Last updated on Fri, 0EMAA011 - 16:41)
Effective

Provides the cans Bl sxperty recomemnend

Diabetes Care
Diownioad a disbeles chackisf for your docior

Heart Disease Care

Deramiload & hoar dsonie checkind b your docion

Safe
Has systems bo prevend medial simas

Systems to track test resulis, send
reminders, avoid medication errors

Patient Satisfaction
Whial patents. say aboul Thes pracice

* How Patients Have Rated Their
"' Expenances

Other Areas of Consumer Interast

DView on map

Baker Family Health

33 Bath Rd

Brunswick, ME 04011

{207) T21-8323
> See details

mbrgu

gl Better

Fwtngs —

- Good
Ly

Aataz

wrpissnad Better

Takng newr pabients, ofice hours, health benef decounts aned ofhes e ful micrmaton

Accepting New Patients

Yes

Biowadoin Madscal
Group - Brunswick
T4 Basibeay Dr
Brurswick, ME 04011
C207) T9E-4050

= Gow delais

[Ghod

Eﬂnd

Better

Coming Soon

Yes

Martin's Podnt
Medical Group -
Brunswick

G Farley Road
Brungwick, ME 04011
(207) T25-8070

= S oty

Better

Better

Codring Soan

Yas

Lisbon Family
Practice

2 Bisbae Street
Liziion, ME 04250
(307T) 253-86T21

~ See detais

Did Mot Report

(Best

Coming

Ves
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MHMC's

“GetBetterMaine”

COMPARE MAINE DOCTORS

") COMPARE DOCTORS

SEARCH BY:

® Ratings & location

O Dostor or practice name

Maine’s guide to quality health care

COMPARE MAIME HOSPITALS

and find out what everyone in Maine will
HOW does be talking about this falll
your doctor o
) Win & trip for 2 to Mew York City!
C'O'mp e lilsts Just take a minute to hear what Dr. Oz has
to say about finding quality care in the US.
D MORE

Compare Doctors — Compare Hospitals — Our Rating Process — Disclaimer  Find Health Resources

Comments?

Contact Us -

](4 Horme -

FREE HEALTH RESOURCES ~ JOIN OUR BOOKCLUE ~ ABOUT US

Join our book club

O MORE

Find quality doctors and ho

RATINGS & LOCATION: # indicates a required field

Doctor type: * Location: *

‘—Seledtype of doctar- v

oming

[within 10 miles of v

Rated for a specific condition:
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| Select doctor type first ~| I ler o or A e S O O n °
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Total Costs
of Car
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How Quality Ratings Are Being Used

 Employers —e.g. State of Maine Employees

— Tiered hospitals , PCPs as “preferred” if achieve
higher levels of quality performance

— Offer financial incentives to employees for using
“preferred” hospitals & providers (waive copays)

— Potential expansion of tiering elements to include
patient experience, costs

e Payers —some (small) P4P, now moving
towards “Value Based Purchasing”

* Providers — for internal improvement
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Patient Experience Reporting

/AN,

Initiative of Dirigo
Health Agency’s
Maine Quality
Forum

Promoted by Maine
AF4Q effort

State funds
subsidize costs for
practices

Voluntary
participation of
280+ physician
practices across
state

Patient Experience
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MHDO — HealthCost Website

Maine HealthCost b M s ks O sition

Home State Averages Procedure Payments & Charges Definitions & Methodology Procedures & Facilities List

EsTIMATED PROCEDURE CHARGES FOR THE UNINSURED
SELECTION SUMMARY

Procedure: MRI - Back (cpt4:72148)
Search Radius: The Entire State

Data used for 2010

report:

Please see "Notes" at the bottom of the report for additional information.

If you wish to modify your selections, click modify.

To print this report, click print.

We Need YOU!

MHDO is interested in your
feedback in improving our

Median Charge

Lead Provider Distance to Provider

website. Amount
St Joseph Hospital .
Please take a moment to Phane: (207) 262-1000 $1,133 60 miles from 04333,
Provide Feedback. - .
Bridgton Hospital o $1,266 24 miles from 04333.
W New England Health Imaging $1,273 185 miles from 04333.
apout choosing
doctors and Aroostook MRI LLC
hospitals, go to Phone: (207) 764-6121 $1,296 185 miles from 04333.
Maine Qualit Motes: MRI Services for Aroostook Medical Center
Sl ielalne 11 $1,385 185 miles from 04333.
2:22:??;2']%’::_5201%'5“5 Of Portland £1,414 52 miles from 04333.
—Y—P—Spigfft'(‘;‘;‘;]k 12l =y Hosa 3| $1,532 37 miles from 04333,
7%:‘:‘?2202}38'3”&'\325“3' Center $1,551 211 miles from 04333,
Eastern Maine Medical Center :
oo (@) Sreee $1,705 60 miles from 04333. ™
Y HI 1 ¥ HEA ] HE |
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Consumer Engagement:

The Missing Link

Do | really need this
test or procedure?

What happens if | do
nothing?
What does it cost?
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5 QUESTIONS to ask your doctor

before you have any medical test or procedure.

KN Dol really need this test ar procedure? Tess shoild help you and
yerir disctor decide homw 10 tneat a problem, and procedisres shenild help
you live o longer, healihier life,

EJ What are the downsides? Discuss the risks as well as the chance of
inaccurate ressalts o finadings that will never casse sympoems but may
wequiine ferther testing.

[E] Are there simpler, safer options? Sometimes [Efestyle changes will
provide all the rellef you need,

n What happens il | do nothing? Ask i year comdithon night worsen —
ar get better — if you dont have the test ar procedure now.

E How muich does it cost? Ask whether there are less expensive
altermatives, or geeric versioes of brand-name drsgs

You can use the questions above to start a conversation with your doctor about
the tests, eatments and procedures you need — and don't need,

Eememher, overuse, ar masuse, of medical tests andd
procedures provides ntle bepefn, and in some cases can

I eceasaTy d6Tk 0 proceduines

A ralk with your doctor & the smart way to ke sume you
end up with the right amount of care:
ned too much, net oo litle.
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= Choosing |
aWisely _A Patient Engagement Story

Did | need all this?

1. At least 5 sets of blood work including
CBC, chemical profiles, hormone levels

2. Several urine test including urinalysis and
culture, and two 24-hour tests

3. 1MRI and 2 CT scans

4. 2 ERvisits, 2 primary care visits, 2 urology visits, 1
endocrinologist visit.

5. Prescriptions for antibiotics (no infection) and Flomax

6. Lab analysis of kidney stone

Total Bill estimate ... $15,000

Did it help change the outcome?
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http://choosingwisely.org/

i3

Home K1 Facebook

@ Qtidlity Counts

Brcime asalih Carw Berrime e,

|
Who We Are Our Work |  MNews and Events Members / Partners : Contact Us

PATIENTS/CONSUMERS

.. AN

HEALTHCARE PROVIDERS

e X i .
QC News Other News QC Learning Community
Register Now 1o Attend The Care About Your Care Medicaid Primary Care Payments Increase Jan 1, . :

Event February 13: A Live Broadcast with Dr. Nancy 2013 - Action Needed! QC webinars, educational sessions,
Snyderman and other programs and resources.
MPIN Offering Quality Improvement Coach Training See what QC has to offer
Maine "Heaith Care Town Hall Meetings” - March in March Learn more
4th
Responding to Patients Abusing Bath Salts- CME-
QC 2013 Headliners Benvick & Gibson cenified educational activity b
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Contact Info / Questions

» Lisa Letourneau MD, MPH
e |Letourneau@mainequalitycounts.org
e 207.415.4043

» Maine Quality Counts
e www.mainequalitycounts.org

» Maine Health Management Coalition
i www.getbettermaine.org

» Maine Health Data Organization Health Info Web
e http://gateway.maine.gov/MHDO/healthcost/
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