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Pervasive Variation:  Episode Costs and Care 
Quality for Cardiac Catheterization (Diagnostic)

Source: Ellis, Sandy, Larson, and Stevens, “Wide Variation in Episode Costs within a Commercially Insured 
Population Highlights Potential to Improve the Efficiency of Care,” Health Affairs 31:9 (September 2012). 
Note: Data includes only physicians designated as providing higher-quality care. 
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Empowering consumers by delivering actionable information that helps them 
make more informed care decisions. 

Maximizing affordability for employers/payers to assist their efforts to manage total 
health care cost by promoting quality and affordable health care.

Supporting physicians and hospitals with actionable performance information to 
improve care delivery and maximize value across the entire delivery system.

Driving Value for All Stakeholders

Consumer

Employer/Payer

Care Provider

Better Health, Better Care and Lower Cost

UnitedHealth Premium program

3



4
Proprietary information of UnitedHealth Group.  Do not distribute or reproduce without express permission of UnitedHealth Group.

UnitedHealth Premium physician designation

*Data as of First Quarter 2014

• Longest running physician quality and cost efficiency designation 
program (2005) 

• National industry, evidence-based and specialty society standards 
• Evaluate doctors on more than 75 conditions and 300 measures 
• Physicians who fail to meet quality not eligible for cost efficiency

• • 148 markets and 26 specialties evaluated* 
• Accounts for more than 80% of all medical costs* 
• Includes primary care physicians and specialists

• Available to members at no additional cost 
• Integrated into customer service, clinical and online experiences 
• Benefit designs based on Premium designation

Received the National Committee for Quality Assurance (NCQA) 
program Physician Quality (PQ) certification and meets the 
Consumer Purchaser Disclosure Project’s Patient Charter standards

Quality and cost 
transparency

Access

Broad 
application

Recognition

PROMOTING VALUE:  QUALITY FOR A GIVEN COST
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Myuhc.com designation display

Premium 
designation 
display on 
“Find a 
Physician” 
search tool 
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They want help …

Source: Spark! Consulting Consumer Immersions Feb. 2010

Consumers have told us…

• Communication across 
their care providers

• Information about 
treatments that work, 
providers 

• Information and choices 
tailored to their 
individual/family needs

• Opportunity to make 
their own health 
decisions

• Information to help 
make informed choices

Consumers know we have 
information they want, and 

trust us to deliver it – as 
long as they retain control 

of their care decisions.

“Share your 
secrets with me”

Consumer
Insights

“Simplify my 
experience”

“Prepare me to 
make  

better decisions”
“Give me 

relevant, real 
choices”

“Give me 
affordable 
options”



myHealthcare Cost Estimator-Personally 
Relevant Quality & Cost Information 



Know your procedure. 
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• Research your condition to learn about your 
procedures and treatments options

• What is the difference between an MRI, CT Scan 
and X-Ray? 

– Get information about each procedure

– Identify the benefits and risks

• Learn about the cost and time involved in a 
procedure. Then see the appointments, tests 
and follow up care involved, from the first 
appointment to last follow up. 

• Access in-depth information on many procedures 
with more being added regularly



Know your price. 
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• With myHealthcare Cost Estimator you’ll see 
the average estimate for any Care Path you 
choose, based on data collected from 
physicians, health care practitioners and 
hospitals in the geographic location you are 
searching

• Review a detailed cost break down

– In-network total cost

– Employer responsibility

– Your estimated out-of-pocket cost

• Understand the cost for your visit, treatment and 
facility.

• Calculate how each treatment option impacts 
your out-of-pocket costs based on your 
personalized plan details to plan for future 
expenses



Know your provider. 

10
Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

Find a provider based on:

• Quality and cost efficiency*

• Specialty

• Gender

• Affiliated facilities

• Distance

* Physicians are evaluated across 21 specialties, including family practice, internal medicine, pediatrics, cardiology and orthopedics. Those who meet quality and cost efficiency standards 
receive two stars and those who meet quality standards receive one star. Facilities are evaluated for cardiac, total joint and spine, neonatology, congenital heart disease and infertility. 
Those that meet quality standards receive up to three stars and will be recognized as “higher efficiency,” “average efficiency,” or “lower efficiency,” in addition to their quality designation.

Cost based on in-network or out-of- 
network with descriptions on what this 
means for you.



Know the place. 
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Locate providers based on your 
geographic search criteria for:

• Facility and Location Information

– Number of UnitedHealthcare 
member discharges each year

– Accreditations

• Quality, Safety & Cost Efficiency

• Affiliated Physicians

You can even get driving directions to your 
location!



Informing the Consumer Through Transparent 
Display of Quality & Efficiency



Informing the Consumer Through Transparent 
Display of Quality & Efficiency
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Consumer Feedback 
Positive results

Feedback from those who have used the tool has shown: 

reported that using myHCE gave them 
a better understanding of their benefits

reported that myHCE gave them 
confidence to make better cost choices

used myHCE before scheduling a test 
or procedure

did not know provider, facility and 
treatment costs vary so much

stated the information found impacted 
their provider decisions

used treatment information from myHCE 
for discussions with their doctor 

70%

67%

45%

40%

35%

25%
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Thank You!
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