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PHRs — a moving target

FollowMe designed for consumers
Seven Years of Consumer input to FollowMe
2 generations of PHRs

Evolution and Improvement



FollowMe

2000 — Launched to meet
the needs of consumers
with chronic medical
conditions to:

m Organize medical
Information from multiple
sources

m Store information for easy
retrieval

m Share information with
healthcare team




FollowMe 2007

m Diversified into customizations for
special populations
- MyHINRecords — Condition specific
- MIVIA — Vulnerable Populations
- MyHealthKeeper — Diabetes - Telemedicine

m Linking to Health Information Exchange
efforts



Evolution of the FM
Platform

m 2000-2003
- Consumer portal for information storage

m 2004-2007

- Access to PHR by Clinicians (with
permission)

m 2007-
- Health Information Exchange



MyHIN Records — A PHR
specifically designed for
hydrocephalus

m Shunted hydrocephalus is a high cost,
chronic medical condition affecting 1 In
500 children

m Approximately 40,000 shunt surgeries are
performed In the U.S. each year

m Access to Medical Records — specifically
shunted brain anatomy, type of shunt
hardware — Is essential for timely
management of shunt emergencies



MyHIN Records

First condition
specific PHR

Developed with
provider & industry
Input

Shunt type
Dates of operations

Neurosurgeons
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Online medical records for individuals and the families of those with Hydrocephalus.

This i a free health service
(2 made posaible by the
Hydrocephalus Information
Network, the Department of
\ Pediatric Neurcsurgery at
] \ The Childrens Hospital, and

A |\ |funded by The Divide Classic.

Hlydrocephalus information Network

Ustration € Lynfie

The Divide Classic is dedicated
to heightening the awareness of Hydrocephalus by
providing informational resources and financial

assistance to thoss people affected by it. m E CL Am

To make a donation to The Divide Classic or for other
information please email stepfour@eomeast.net or s6e
the web at www.DivideClassic.org
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MyHIN Records
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MyHIN Records

-
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m Baseline images

m Capacity to store
multiple images
for comparison

m Vital for
diagnosing shunt
malfunctions

iﬁ Done é a Internet

Internet Shunt Information Site; Batchelder, Handler, and Solomon



MyHIN Goals

m Rapid access to info during
emergencies

m Reduction of healthcare costs by
reducing duplication of services

® Improved communication among
consumers and providers

m Better health outcomes
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MIVIA
2003-2007

Serving Vulnerable Populations

m Started as PHR for migrant workers
m Serves mobile populations

m Patients access many systems and
many clinics

= MIVIA serves as the “bridge” between
health systems

m Provides continuity of care
m Engages the patient as active partner



Information Flow Chart

MIVIA LoGIN AccEess DIAGRAM

MiVIA
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PHR/EHR Solution

m Now being licensed to hospitals and
clinics for mobile populations

m Serves as an affordable EHR for
small clinics and rural providers

“The elegant simplicity is the
beauty of MiIVIA” David Gorchoff, MD,
MPH (3/2/2007)



MIVIA System Expansmn

O Sonoma_l County m Central Valley
- 2 Hospitals, California
- Mobile medical units, . 2 Hospitals

- Community clinics,
- Gap clinic,
- Residency program,

- County health
program,

- Homeless center

- 3 Rural clinics

m Finger Lakes, New

York

- 5 clinics,3 voucher sites
- Integrated network

- Telemedicine

® Hood River, Oregon
- Hospital,
- Mobile Medical Unit,
- Rural Clinic



Clinician Portal
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FollowMe PHRs Evolvmg

m Disease Management Tool
m RHIO linkages

m Full scope PHR/EHR



EKCITA HIE

m Tehachapi, California

m Rural community in Eastern Kern
County, California

m 13 private physician offices

m 1 rural critical access hospital, 3 rural
health clinics

m All In 3 separate towns, 45 minutes
apart



MyHealthKeeper

= PHR with diabetes module
m Developed for Tehachapi Hospital District

m Funded through grant from Agency for
Health Care Research and Quality

(AHRQ)
m Goals

- Promoting disease management tool for
people with diabetes

- Health Information Technology Exposure

- Link with Health Information Exchange -
EKCITA




MyHealthKeeper

m Developed by using feedback from
consumers and providers

m Encourages patients to be actively
Involved

® “Promotes patient doctor
partnership”
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{= MyHealthKeeper - Diabetes Manager - Windows Internet Explorer
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My Diabetes I\/Ianager

m Diabetes Management Plan
m Diet, Glucose, Weight Journal

@ Communication with Diabetes
Educator

m Clinician Access to patient data

m Aggregate data sent to HIE (with
permission)



MyHealthKeeper

B Remote consultation video
conferencing

m MyHealthKeeper PHR stores visit
notes

® PHR Is the “bridge” between
systems

m Telemedicine



FollowMe ...

....Tto the future

m The ability to have doctors send
patient information to the PHR
directly from any EHR

m Condition specific modules for self
management

m Access to critical information 24/7
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