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§7 Progress

Great software and hardware

Clinician comfort with computers and
internet

Easy set up of hard wired and wireless
networks




7 Paper Problems
-J/.

Phone calls
Appointments

Changing Demographics
Problem Lists
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Medication Lists
Record Requests
Reports

Prescriptions by phone and in office
Checkout and billing
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Unreadable

Tiny writing on charts
Lost and scattered data
Wrong office



f’ Think about this!

e o

Exin
Rcem

Freat
()fice




? Paper Problems

& -As much as
i $16 per chart
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Our experiences in practice include
Incomplete information
Alarming error rates

Expense of time, energy, and money
seemingly way out of proportion to benefits

Decisions based on gut or tradition

Malpractice claims that are related to
documentation some 90% of the time
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January 2001
April 2001
Fear
Courage




Cost
Efficiency
Image







Cost

Office Equipment

Rent

Employees

Patient notification
Reassurance to patients

Up to date
Unique




Google
Tom Sullivan
Jeannie Marcus

Massachusetts Medical Society

Michael Kelly
PIAM




My Software
Desktops
Scanner
Laser Printer

Medem
Library of info
Encrypted emall

PC Anywhere
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Network Router
DSL
Clearinghouse
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—7 Disaster!

March 5, 2002
A day that shall live in infamy!

The Agony
Paper . . . yuch!
A hard day’s night
Cynthia
ActionFront.com
The Cuban Missile Crisis, October 26 and 27, 1962
Office Insurance

The Ecstasy
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Hard Drive Failure in a RAID system 2/06
What happens with your service contract
Next steps
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u—at This Weekend!!!!
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Laptop drive failure

No Medem

No way to contact my office computer
No way to write this speech
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Digital filing of everything
EOBs
Contracts
Invoices
Receipts
Correspondence
CME cetrtificates
Fee Schedules
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The Hospital of Saint Raphael
New Haven, Connecticut
Certifies that

Joseph Heyman, M.D,

has participated in the educational activity entitled
Gynecologic Oncology
76" Annual Fall Meeting of the New England
Obstetrical & Gynecological Society

Sturbridge Host Hotel
10/27/04

and is awarded 6 hours of category 1 credit
toward the AMA Physician’s Recognition Award.

The Hospital of Saint Raphael is accredited by the Connecticut State Medical Society
to sponsor continued medical education for physicians.

Elena Citkowity

Elena Citkowitz, M.D., Ph.D.
Chair, CME Committee
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GODS[E - | w | i searchweb - §2 F autoRill B Options 0

Select Patient Prescription Report Help ' Contact Us

'. ;)
.{goﬁm" Manage Meds Charges Members Log Out

Manage Allergies Additional Options Refresh ' Clear
Fractice: Joe Hevman, MD, PC Ussgr: Joseph Hevinan [ Zchedule] [Idezsages]

FPatient: Joseph Heyman [Prescribe] [Demographics] [Pharmacy]
FPafient DOEB: 05/21/1942 LOF: 06/26/2004 [Visit Today] Fhone: (978)363-2228 (home) (978) 388-1259 (wrozk)
Fharmacy: Brooks #537 (15 Haverhill Road ) Formulary: not in use

Prescribe a Medication

Prescription 1794812 for Betagan (levobunolol hel) for Joseph Hevinan was created.

Select Medication for Prescription.
Name: | [Find] [ Category Search ] B

Favornites: | Aviane (levonorgestrel-ething estrad) Tahlet 0.1-20 mg-mcg 1 once a day #28 v | [ USB] [ Wiewlpdate

©Medications: (Detal) (I (FER History) [Befill Zelected]

. Betagan (levebunolol hel) (Sclution 0.5%0) 1 drop once a day Disp. 15 Bl #4 (last: 02/23/2005) [Eefill] [Prescnbe] [Stop]
. Eeflex (cephalesan) (Capzule 500 mg) 1 capsule four times a day Disp. 20 NE (last: 11/23/2004) [Eefill] [Prescribe] [Stop]

Allergies: Mo known drug allergies (NEDA).

Problems: Hone.
| 5 @ Internst
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. Eeflex (cephalesan) (Capsule 500 mg) 1 capsule four times a day Disp. 20 NE (last: 11/23/2004) [Eefill] [Prescribe] [Stop]

Allergies: Mo known drug allerges (IMEDA),

FProblems: Hone.

(mhow A0

Pending prescriptions for this patient:

[ =end and Frint ] [Send] [ Frintwithout sending ] [ Sign without sending

Signature Password: Add to Meds []Print Pharmacy
celect Al Select Mone Delete Selected

Serials Din/Staff Name Date Status Dhug Sig Cuant Bfl Action

== =

AA_1T794815 TH Joseph Heyman 06/11/2005 pending Betagan {levobunolol hel) Solution 0.5% 1 drop once a day 15 4 Mlodify Delete Favor

[ Send and Frint ] [Send] [ Frintwithout sending ] [ Sign without sending ]

Signature Password:
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Website (Medem)
Interactive Health Record
Appointments
Prescription refills
Online Consultations
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;:T;:E;“;;fe the number of cases of breast cancer in a large group of post-menopausal
problem women taking Premprod® was greater than a similar group of wormen taking a
bleeding. placebo. The actual number of individual cases of any harmful or beneficial
- Microscopic effect in the study was very small. ¥You can see the actual study by going to
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- Key-hole response to the study from the American College of Cbstetricians and
?E;gg:smpﬂ Gynecologists at
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Customer Service

Quick Help

You've scheduled your payments.
Feviewy this information to make sure it
iz correct. If you need to make any
changes, you can edit or cancel a
payment anytime before S pm. ET an
the payment's =end on date.

Tip: You can print this page for wour
records.

What can | do?

»  Edit a payment (How'?)
«  Cancela payment (How'?)

What do | need to know 7

+  s=e the confirmation number
when contacting customer
zervice about thiz payment.

= You can edt or cancel g
payment anytime before 5

Youve scheduled the following payiments.

Pay From: CHECKING-0262

Payee Amount

RAM PRINTING INC
R -, MD,

§ 345.00

030172005 Payment Amount:  $348.00

Total Amount:  $343.00

Send On  Deliver By Confirmation
Humber
Q5012005 030852005 49MHT-21HF0 Edit
Cancel

Returmn to Bill Pay Owverview
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GODS]E - | w % Searchweb - @ E Cpkions
— fent Balance
Transactions available fram 30 Days (06/19/2005 to 07/18/2005) Printable Version n
020152005 to 0¥M 2005 4,377.00 A
Pending Transactions [Learn more] | 3 374 A6
Welcome! Enter for your : : —— !
2 . Mo pending transactions have occurred in this account.
chance to win a trip to the 3.376 46
2005 MLB™ World Series”
Posted Transactions View paper statements = Download
CLICK HERE >> [MLE.com S | 5
Posting Date + Transaction Debit(-] Crediti+) Balance \,.

Mo purchase necessary, Offer expires

7/12/05. Click hars for official rules. 07M 52005 PAYCHEX-HRS DES: 401(K) ID: $360.00 $12,985.25 |
0000005622626 INDH: JOE HEYMAN alance  -3,376.4¢
i MD PC CO ID: 9540 3
DS O Bl BB B T T ettt e b
07H 52005 PAYCHEX TPS DES: TAXES D $E06.30 13,348 25
00B3739313271 IMNDM: JOE HEYMAN
Stop Check Paymert WD PC CO D 1161
.................................. T et L ent By | Date "
Reorder Checks O7H 412005 PAYCHEX-HRS DES: HRS PMTID: 02 $114.50 313,954 55
Add/Edit Accourt Mickrame 0011 0R1 56 INDM: JOE HEYMAMN MD
View Paper Statemert ] === S,
StopResume Maling Paper 07/ 4/2005 PAYCHEX - RCX DES: PAYROLL ID:  $1,203.34 $14,069.05 C"'E':gzel - ST
Statemerts (New) 16592500000249K INDH: JOE 2190
_ HEYMAN MD PC CO ID: 1161 -
Stop zending canceled checks 0 | T e B S e 1,052.43
Uste Vour Eni Adoess oanoes e FOUDATONSPamert  sieser | 31527239 T
Update Y our Street Address andior D?NSQDDS ______________ 'ﬂ‘ MEHICANEHPHESS EI|IIF'a~.-'mer|t .......... $ 1'05243 ........................ $15'439DE
Phone Mumber 0741212005 CITIBANK CRECIT CARD Bill Payment $9.71 16,491 49
fiore: Services: 074172005 Check 166 Wiewy Check  §91.57 $16,501 .20
07H41/2005 PAYCHEX EIB DES: INYOICE ID: $165.35 $16,592 77
¥164931 00002158 NN JOE
HE MM MD PC CO [D: 9000 -

IQ % é ﬂ Inkernest Done
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INTERNET TIME SHEET SERVICE
Sl PO W eicome | XY Empioyee | [Vouerer |

0011-R156 JOE HEYMAN ND PC

Select Dates:  Standard ¢ Custom
Peniod Start Datei standard date

Haome

Page 1 of 1

Help Exit

4 A P

Select emplovee by:

. and mora

Period End Date: Istandard date Emplovees per page I 4 vI & Name © Number
Check Date: |standard date Hide employee detail |Chuuse employee |
Instructions to Payroll Specialist:
=
[
Department 100 - PAYROLL
W PAY #4 DEROCHE,LANIJ 520-15-6157 Weekly
2 [Rate s[16.000 Reg| OT at 1.5: Sick: | Vac:|
MED INS | PX401EEPRE | PX401ERMAT | PX401LOAN | -
PX401EECUC |
Employee #4 Instructions: I Select an instruction or enter your own vI
-
[
W PAY #] HEYMAN, JOSEPH M 118-32-4665 Weekly
S [salay $/1500.00 Reg | OT at 1.5: Sick: | Vac: |
MED INS [95.00 PX401EEPRE |20.00 PX401ERMAT [4.00 PX401LOAN |
PX401EECUC | o
]
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RENGEE =SS @ Find Appointments / Openings |_- ”D _'X |
I g | - By Patient | Earliest Dpeningsl
hedule Feschedule  Copy | Patient HMame 0 m
ity mﬂi‘-.ristu- Cats, Aristo Q Help E it
Heyman, MD, FC @Hefresh @Enpy BPR=schedule END Shaw . Fevoke Cancelled  Histan Cancelled No Show Future
fugust ;I |2ﬂ05ﬁ D ate Time R esource Vit Type/Reazon [Detail] Duratioh  Motes ~
0420405  0200pm  Hewmar, Jozeph b4 0 Breast lurmp [ L zided breast lum 30
1| Man | Tue | 'wed | Thu 034105 07:00am  Hewman, Jozeph b SURG [SURG MIMOR OMLY] a0
1 2 3 4 0205 01:30pm Hewman, Jozeph b oy [0 JCAHD COnferenced Calll 90
m/20405%  075:30am  Hewman, Jozeph b [FroCEED Meeting) 105
8 |8 10 1 01/13/05 07:30am  Heyman, Joseph Prablem Yisit [ProCEED Mesting 2 105 =
15 | 16 17 | 18 12/22/04  0200pm  DerocheDMU, Lanid 0% Problem Wit (0% ] an pt c/o constipation « 3 days
11/01/04  1230pm  Hepman, Jozeph [Intervigw with Lezle] an
22013 M4 15 10/28/04  06:00pm  Heyman, Joseph M oy E0
29 | a0 | - 09415/04  0700pm  Heyman, Jozeph M o [0 AMAF Sudit and Flnance] B0
0714404 0%00pm  Hewman, Jozeph b 0 Ahbortion Surgical [Traci Laforte's BO B
I---- 0713404 0%30pm  Hewman, Jozeph b 0 Preop [Traci LaForte's daughter 30
- T 070704 10:00am  Hewman, Jozeph b [ EMERGEMCY TIME] a0
—iljl Ile 070604 1200pm  Hepman, Jozeph b [ChS Medem Call 410-736-2100, : 60
- 04/28/04 0300 am  Hepman, Jozeph b oY [SCOTT GOODSPEED) B0
dalty 04/23/04  0OF00am  Hepman, Jozeph SURG [SURG Minor Surgery Only] 30
03/24/04  O0EODpm  Hepman, Jozeph M o O ARMAF Program) (=1
. 0342304 0200pm Hewman, Joseph M o [0 BLOCKED) a0
= T s 03/16/04 OEO0pm  Heyman, Joseph M OV [AMAF Audit ard Finance] 60
i “WwWeinert, Janice L 0302404 0%00pm  Hewman, Jozeph b 0 [Retirement Reception far Phil B GO0
m/22404 0600pm  Hewman, Jozeph b oy [0 AbAF Program Committes] GO
mMMA04 10:00am  Hewman, Jozeph b 0 Annual [0V ] a0
1042402 0700 am  Hepman, Jozeph b SURG [MIMOR SURGERY OMLINI 20
101503 11:30am Hepman, Jozeph 0% Abdominal Pain [0% Drug Rep | B0
101503 11:00am  “Weiner®, Janice L 0 Abdominal Pain [0 KimWame 570
10415403 10:30am  O'Toale, Barhara 0 Abdaminal Pain [0 BARBARA 180
1003403 11:00am  Hewmar, Jozeph b SURG [SURG) a0 [nztall my phone in Peabody
0312403 0%00pm  Hewman, Jozeph b % Cold 5% [Finance COnference C 120
0306403 0Z00pm  Hewman, Jozeph b EMRAG [Conference Call 1-883-657-37 60 3
£ | b3

230

6

G:00p

a0

1an, Joseph M

| 741842005 4:23 P

LAY

IMond



Demographics Reference  Reports  Tools  Help

g o B ~ i 4 % i o i = & & =
Search R ounds Erirt Refrezh Log Off E wit
t —— —— —— —— |l -
ity 1 Da |5 Wok| [F Week| 31 Month| | = x5 D= e
Hevrman, MO, PC ﬂﬂ —
0 - L.J. DerocheDMLU - 03/02 J.M. Heyman - 03/02
hugust ~1|2005 2] Todsy| s
| J 00
[ vton [ Tue [wed [ o | Fi [ st | 7@ 3
1 2 3 4 ] 3] a0
8 g 1m 11 12 13 8 a0
18 16 | 17 18 19 20 00
2200023 | X 2\ M2 9 a0
TR | | | 10 2 F48 ME EARMAROODT
I e 56 S5 SHESUZOMD]
wrce Type .00
ﬂﬂ Al ~| 1 30 F36 Wil WHIWENDOD!
ialty e
= 12p —
i DerocheDMU, Lani. i
i Heyman, Jozeph b 00| | o *Fob D MORDEBOODZ
p Weiner. Janice L T —w F54 KL LIPKAROODT
o 00| | 0 F40 SMP WEZSIZ000
30l EMRG DFS? CM MOMCYHO00
0 Preop
00| | o
3 230 | O *F18 5w WEESTEDOO
4 00| | 0 F46 SMO OCOSHADODO
30| 0 F33 RS STAROBOOOT
o0 oy LEEF
5 :
230
B:00p
B
a0
1an, Joseph M FA8A2005 4:22 P

R 420F







Reference Tools Reports  Help

#~ ¥ Curent Chart: |.-'1‘-.rist|:|- Catsz, Aristo | =

Aristo- Cats. Aristo DoB: 010141950 55 p/o female  Blue Cross Blue Shield OF Massachusetts $25 100%

A .
Fieminders || Wisit /HS | Chart View | Flowshests BN AR WA T W g Hgﬁéth Summary
ilth Summary Doctor's Hote
1ahd  Collapze  Inc. Font  Dec. Font Inc. Font  Dec. Font  Print Preview  FastForms
Current Problems Detl | | Aristo- Cats. Aristo 01./01/1950
| = | Office/Dutpatient Wizt
o AL EoTEs - CC | *| Visit Date: Mon, Jul 18, 2005 04:05 pr
J[:unent Medications HPI | +| Provider: Jozeph Heyman, M.0D. (Supervdisorn Jozeph Hevman, M.0.)
@” PMH/FMH/SH F Location: Jos Heyman, MD, PC
*
@!’Tuhaccu!ﬁ.lcuhul!ﬁupplements N MSUB.JECTIVE:
Subsztance Ahus_e Hiztory Prblm | + R
. Mental I-!ealth Hl_stury _ m = Past isit
Communicable Dizease History T H  sShorkcut
*
—1 Save noke as shortouk
Meds|+| B
¥ital | *| Ppast Medical History / Famly History # Social History:
Exam  *

Current Problems:
Labs | »
oo || Allergies:
Predr M| priciling hives
L Sulfas:

P | N
L1 Current Medications:
PtRec *| “azmin 30mcos3mg Tablet Take 1 tablz] po gd az directed.
s Lewvomyl 0.15mg Tablet 1 tablz] po qd
2 0 Lewvowyl 0.15mg Tabletz 1 tablet(z] po gd $30 T abletz

OBJECTIVE:

Yitals:

Higtoncal:
Curmrent:
Repeat:
Exams: G

E‘j - I
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#~ ¥ Curent Chart: I.-'l‘-.ristcu- Catsz, Aristo

-
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Aristo- Cats. Aristo DOB: 01/01/1950 55 v/a fermale  Blue Crass Blue Shield OF Massachusetts $25 100%

Heminders| Wisit # HS | Chart Wiew Fluwsheets| N §'| i b 1 g / 72 L =5 &E Ilg

Health Suramany
Mate

ilth Summary

Doctor's Hote [Contains past visit]

1ahd  Collapze  Inc. Font  Dec. Font Inc. Font  Dec. Font  Print Preview  FastForms
@( Current Problems A | Detl | v | MEUROLOGICAL: cranial nerves, motar and senzsory function, reflexes, gait and coardination are all intact;
= | PSYCHIATRIC: appropriate affect and demeanor; normal speech pattern; grozsly normal memorny;
W CcC | »
HPI | ,| Lab/Test Results: G4
253 Dyzmenarhea
a8 Dyzuria ROS | ¢+ || Procedures:
24.8 Other symptoms referable to back, PMH | \ Dysmenorthea G£
33.41  Urinany frequency
JAII . F‘rhlm| v Procedurs Mote: Coloposcopy
| ergies | | R Yerbal informed congent waz obtained. @ There are no identified relative contraindications such as pregnancy,
= - (L bleeding dizorder ar curment anti-coagulant therapy. Colpozcopy iz performed uzsing acetic acid prep.
argies f Adverse Rxn MEDA, Allrg | v | demonstrates mosaicizm. ¢ Transformation zone iz zeen. @ ‘While carefully observing sterle technique, biopsy i=
A Periciling : hives 5 perfarmed. Taotal nurmber of biopsies iz 2. Biopay locations: at the 2 a'clock position and at the ¥ o'clock paozsitian,
A Sulfas - Meds | | Endocervical curretage is performmed, Hemostaziz iz achieved with monzels solution.
' Wital | »
/ == | Urinary frequency X
Exam | v
= Labs | » Dysuria G
I & F"lt:dl| *| Flank pain G4
— A
@!"Eunent Medications
N WASSESSMENT:
PtHEt:| v .
Yasmin Tablet Take 1 tab(z] po qd az d [ 34 | L DDE:EE'S UL LT
Levoxyl 0.15mg Tablet 1 tah(s) pogd # ﬁ | 78841 Urinary frequency
tacrobid 100mg Capzules 1 capls) po bid HE ! DD
5 17881 Dysuria
1! B DD
B 7215 Flank pain
4 (B]RES
@ (RGN B < 'l write patient with rezults
a Dysmenorthea GA
-
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Prescribe  Check B Delete QP Eu:;gsult Med List Help E wit

Drug: |||-iF'ith| _>| Prescriber: IHeyman,Jn:lseph M. l"l'.!
Quick Picks * | Scripts Written

alth Summary §if Brand Strength Sig Dicpenzed  Refils
sand  Collapse Lipitor 10mag T ablet 1 tablz] po gd a0 5
i Lipitor 20mg T ablet 1 tablz]) po qd 30 5
o Current Proy |5 ior 40ma Tablet 1 tabls) po qd 0 5
@!" Allergies
@/ Current Me
rrent Me
Yasmig) S Ul Ed
Levox Drugs
Macrob Dirug M ame Genenc Mame Relative Cost .
— - - ination, flank
Lipitor atorvastatin calcium [
= fever, flank
hat this is the
il
@"' PMH/FMH
H belching ).
st Medical His 9)
rertension; da'd 4
ama: dw'd at age
pitalized for azthi
HECOLOGICAL
blemns with preagn
blems with menst
[uency duration. -
i Allergies | Adverse Rxn [Wncos |
sarche ocoured 5. T ,
©opause At age © H a Penicilling : hives -
vical dysplasia; = - A Sulfas :
| merizabi;e 1140 ./
W o m . e = : T Mew c.o7d
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Prescribe Check B Delete OF Copsult Med List Help E wit

]:| Aristo-

L
| R eminders

Drug: lNEDr _>J Presciber: !HE}'mah,JDSEph M. :.,L!

s Quick Picks

alth Summary || Brand Strength Sig Dispenzed  Refills

iahd  Collapze

./ Current Pra
-@,l" Allergies
@(’-Eunem Me
Warni
rrent Me A ®
Lipitor) €111 | “ou have the fallowing 'Warming(z): [~ Frink W arning On Script
¥ asmil= * | Messages |
L | Drugs JN Atorvastatin Calcium interacts with Cyclosporine "’} lgnore
crone Dirug Mame Rezuling In: Rhabdormyalyszis
Macrob| Neoral ,/ lgnare w Mates
Concomitant use of Atorvastatin Calzium and Cyclozponine can potentiate
zome adverze effects.
R ecommendations: Carefully monitor patients receiving these bwo diugs X Lancel
concomitantly,
@ Cyclozponne interacts with Estrogens
Fezulting In: Cyclozporing toxicity
E ztragens can increaze the serum level: of Cyclozparing and increase the righ
af towicity,
i Recommendations: Avoid this combination if possible. Monitar
CYCLOSPORIME level and renal and hepatic functions. Adjust
J’ PMH/FMH. CYCLOSFORIME doze as needed.
gt Medical His

rertension: da'd &
ama: dw'd at age
pitalized for azthi
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&

osting (Patient Name: Aristo- Cats, Aristo) (Default Provider: Heyman, Joseph M)

Demographics Claims Reference  Tools

Reports

jI Patient | af Provvider | ﬂlnsurance| @

Options

| “ Super Bil [ 7 Schedule | < TaskMan | o Help |

m Account # Irvoice # Status Account Bal.  Patient Bal. Insurance Bal.
0- Cats, Aristo - Find... | Last | WRIARI0001 | ctive $2.976.00 $3.118.00 ($142.00)
'‘0ices Title:
w lnvoice...| Edit lnvoice... | Move Credit... Frirt.... Wizits Adit, [rvoice Mate...|  Prink Form
FGP Facility Charges Payments  [Adustments -~

! ) 8 F2.506.00 $0.00 $0.00 $0.00 F2.506.00(|
4191 CHF Joe Heyman, M, 01/04/2005 | 01./04 /2005 $142.00 $142.00 $0.00)  $0.00 $0.00 |
4122 CHF Joe Heyman, M, 1272242004 | 124222004 $0.00 $0.00 $0.00)  $0.00 $0.00 |
4116 CHF Joe Heyman, M, 1272242004 | 124222004 $0.00 $0.00 $0.00)  $0.00 $0.00 |
4033 CHF Joe Heyman, M Heyman, Josep 12/16/2004 112/16/2004 $30.00 $40.00 $0.00)  $0.00 $h0.00 P
4035 CHF Joe Heyman, M, 121642004 1241642004 $0.00 $0.00 $0.00)  $0.00 $0.00 |
4034 CHF Joe Heyman, M Heyman, Josep 12/16/2004 112/16/2004 $50.00 $30.00 F0.00 [$30.00] $20.00 P D
4032 CHF Joe Heyman, M Heyman, Josep 12/16/2004 112/16/2004 $240.00 $20.00 $0.00 [$80.00] F160.00 1
4091 CHF Joe Heyman, M Heyman, Josep 1241642004 112/16/2004 $240.00 $0.00 $0.00)  $0.00 $240.00(P
4090 CHP Joe Heyman, Heyman, Joz 12/16/200. 12164200 $0.00 $10.00 $0.00 $0.00 ($10.00) P
4033 CHF Joe Heyman, M Heyman, Josep 12/16/2004 112/16/2004 $0.00 $0.00 $0.00)  $0.00 $0.00 P
4037 CHF Joe Heyman, M, 121642004 | 1241642004 $170.00 $170.00 $0.00)  $0.00 $0.00 |
W
| 3
Zer(l] Balance [w Filter By Facility
ments
ient Payment... | Ingurance Payment. . Pre Faument...
& Posted Pavmnent Adjustment Paid By Check # Clazzification Diigtribution

Total Papment;
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B CC -

Fosting ,' Patien i il Lo i ainc : L : e
® Invoice & Payment (Aristo- Cats, Aristo) EHE”’E] -
| (=1(E9

rosting (Patient Na

& ] X =B ¥ m A % A £ = 6 1 0 @
o ke Avisbo % F Save LCancel Delete = HCEA  Aging  Gumn Template  Claim Alet  Memo  Motes | Check Er EditPat.  Help E it
B Title: Facility: |Joe Heyman, MD, PC Default Date | 741842005 vilnv.:.i.:e DateiﬂEﬂE#’EDDE Service Dateiuzﬂafzum

w Invoice...| Edit Invoic Symptom Date Symptom Date [ndicator Irvoice Mo |nvoice P aytb djust Balance Superbill Mo
= = | “ Find...! | || 4357 | $2506.00 | $0.00 | $2506.00 |
v0oice e
Financial Grp DOS Provider Supervizor [Fuarankar R eferal

4131 CHP iEHF‘ _vj IHE_I,Iman, Joseph _li |He_l,lman, Jozeph M . Find___!i.-’-'-.ristn- Cats, Anizto ", Find___!l

4122 CHP

Statuz
4116 CHP
4095 CHP I PrintHCFA onSave [ lnclude Tew? | ~]
iggi E:E Charges |F'aymenti Insurancel Title: | el
4092 CHP Biagnoss | Mew Iny ICD...| DeleteICD | Set Pim. 1cD | iy D
4091 CHP - " :
4090 CHP 2181 Utenne leiomyoma, intramural
4089 CHF
4087 CHP s
v
i [:P Mew I CPT... PANELI __J HEPEE Mew Inv H[:p[:g__l EditcPT.. | DelsteceT | setPim cPT
Zero[0] Bal
i el Code Dezcnption k41 k4 s0as POS | TOS | UritFee | Ut Fee Amaunt ICO1 (ICD 2 I
meT 2 A A B 02/19/2005 |2 42 B00E. 00 $2 5000|218 1

ient Payment....

,< i |
Frimary CPT in Bold Iv CCl Check CPTAHCPCS Functions nvoice Tt | $2.506.00

Tatal Payment: $0.00




Demographics  Posting  Claims RE[I o = m I
Freviouz et E xit I

Primary CPT Total | $2.506.00

Posting i Patien if| G
! 1. EDIC &RE iﬁmln CRLMRG e e
. . ><>¢r’1 23-‘155?89
st hame, Arst e, E nibg
H risto- Cats, Avisto
EHt— 5 . C i L areet]
:0- Cats, Anisto « H deE = ><
= = ility: e : T TTE
[ Title: Faclity: flo Newburyport _____ single [ l.'hmgd&] cener [] [Newburyport b DateIDE.-"'I 3/2005
_ _ [ | TTTE TELEHOHE hclude frea Cade) s I
w Invoice...| Edit Invoic] 2¥MP 01950 [378]555-1212 Sl 2] M,nt;g e ] 01950 (978)555-1212 INo
voice i Frll—'"—'— | laristo. Cats, Aristo t flié'gr'g'éﬂms AL
Financial Grp}{ |2 o7 HER INS) RELFS FOLICY OR & ROUF MO MEER a. BYPLOYNENT? [CURRENT OF PREAOUS) [T TRl REDS CATE OF BTRTH v
4191 CHP [cHp ~] Wl o N—— f1=  fdw CIRUINC U il (]
= b. AT LCCIDENT? PLICEET] [b BRFLOTERS RS T
4122 CHF 01 011350 |HE| F' Om Elwoe -
4116 CHF . . BMPLCAERTS RANE DR S HOOL NANE . O HER A [DENTS . INGLFANC E PLAN Mo MEDR FRIOG RAM HGME
4098 CHP [~ Print HCF, (e Elw Blue Cross Blue Shigld [Blue Card)
. TR L E PLAH 1A RE IR RO FLARY FUGRE 10d. RESERVED FOR LOC AL USE {d ETHERE LHCTHER AESLT H EENEFT FLLIT
4035 CHP Charges | Blue Crozs Blue Shield OF Maszachuzetts E'\{E |:| MO yes. return boand completz itz m 934 i Find...
4094 CHF - - 4 Find.|
403z CHP Diagnosis  ICD in Bold
L) [Cial s 03/27/2002 B B
SKG N DATE
4090 CHP . Ty ot R e = Ei s s *
40839 CHF 02 19 2005 e R | GREFIRSTDATEN M4 FROM 0
4057 CHP 17, NERELE REFERR] 172, [ O HIREER OF REF RIS PR | 1, 3
Bean, 5. Mark BYEEST rrom 02 19 2005 1o 02 19 2005 “
| 15 RESERVED FOR LG AL GE . TSI e THomE —
I E ha ;
ZerofD] Bal CPT T, DGR OF N.-iTUREI:IFILLI:IRIMUW[RMTEHiﬂimDRtTDHWMEM e T | Set Prim. ':F'Tl
i ndlel * SRS N— | 15D B0 2
ments 53180 |5 (I e
ient Payment... | Ingura) - M - E i 'ﬁ#’?’l | E
4 from To ) in Lnuzy |C|r|:|rn=|=n|:==] DL WOEE: § CHARGE B miy BG|cop| REEVE FOR
& Posted Payme B M0t fasiic R RS L WODIFIER CODE kg Fign LA USE
- 02p9 2905 | 0419 pos[21 oz | sa1s0 1 250600 [1 [N [N l
|
| |
) | k3
|

E"- FENERAL 14X [0 MINGER oW B |5, FLTIBNS Arcaumi v = R 122 TOTALT: FOS ERCTAT FRID | =0, ESLGRCELOE |
| 04-3548532 CIk:]  JaRIARIDOO VB ] N 250600 0,00 2508, 00
51506 HATUREQF PHYSIC LK OR S PRLIER 2 WO MEAND oDDRESS OF FAC E |=5 PSS 1o MS SIPA IFFS FILLING HAMF 0 NNRFES FIPCMNA
T LU DG DVERS S R, REDDENT LA RENDERED ifcther Ihn h o -:'ﬁ= B & PHONE Joe Heyman, kMDD, PC — % S vl A
start PEW REFE s s GA r'i il oee ETC dAMm Ry 1141
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Edit View Favorites Tools  Help |ﬁ""

Back Q D @ :j| ) search "f}fFavoﬁt&s @| L/%v :ﬁlﬁ W) - Dﬁ ..‘3

ess @ https: f{mailbox. transactions.mckhboc, com/ j Go | Links @ Ama Web Portal @ BOT Website =
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7 My System
| J"

Electronic record
Scheduling
Documenting
Receilving reports
Scanning
Coding
Billing
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&7 How much?
B

Somewhere between $15,000 and
$30,000 per physician on initial purchase
Including setup software and hardware.

Return on investment usually within two
years.

Maintenance fees of about $3000 to
$9000 per physician
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¥ How much?

Other choices
Buy and run remotely
Subscribe and run remotely




Transcription Elimination

Reduced paper management (chart pulls)
More usable office space per square foot
Error-free legible prescriptions

Improved coding




Lab Interfaces

Referral Management

Guideline Compliance

Quality Reporting

Search by diagnosis, procedure, drug
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7 Performance
-J/.

ncreased office efficiency
Patients’ happiness

_ower costs
Accessibility




Do it now!
Hardware a bargain!

Software increasingly more robust and
expensive

Many fantastic EMRs available
One patient at a time
Don’t duplicate paper world
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—7 Lessons Learned

Before you decide on anything,
understand where you are today.

Tour your practice and make sure you
understand it all.

Find out all the irritants you and your staff
endure in the paper world.

The worst thing you can do IS recreate
your present environment electronically!
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B@ Lessons Learned

Make sure the system you choose gets
rid of as many of those Irritants as
possible.

Visualize your future state before you
decide.

It’s just software and it’s constantly
changing.

It iIsn’t perfect.
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—7 Lessons Learned

Correlation between a particular vendor
and success Is not as important as the
correlation between the office culture and
success.

Once you understand that, selection of
vendor can be quick and easy.

Most people don’t use all the capabillities
of their software.
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B@ Lessons Learned

Connedctivity will soon be very important.

Every physician will use an EMR In less
than a decade.

The Electronic Health Record is a
constantly changing organism with
standards still developing.




&> -V
ﬁ@;—f;t | essons Learned
4

Consider the advantages and
disadvantages of system in your own
office on your own server.

Consider the advantages and
disadvantages of system on the web.

Company and support more important
than software.




Workflow more important than nifty
features.

Use available resources.
Get help from knowledgeable friends.
You need a champion.
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7 Lessons Learned

t's great fun and exciting.

t gives you more freedom, income, and
Jjoy In practicing.
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Don’t underestimate the value of joining
and supporting your county, state,
specialty society — and, of course.. ..

The American Medical Association

Together we are stronger!




Ih@massmed.orq

joseph.heyman@verizon.net

joseph.heyman@ama-assn.org




AMA

AMERICAN 'y

AS SOCIATION




