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AGENDA

Growth of Customer Power — Business

Business Paradigm Shift Emerging -- Transition
to Trust and Customer Advocacy

Tools for Customer Advocacy -- Business
— Advisor in Finance

Apply to Health Services?
Current Research —

Medicare Advocacy
— Advisor/Community/Learning
— Morphing For Cognitive Style



AUTOS

Autobytel — Carpoint — Cars Direct
/0% go to Web, now 6% Buy
Price Lower -- $450

Less Time Involved -- Higher
Satisfaction -- More Control

Less Effective Negotiators Gain Most
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OTHER INDUSTRIES

Travel (Travelocity, Expedia, Orbitz)
Finance — BankRate.com, eTrade
Real Estate — 1% rebate

Retail multichannel, comparators

eBay — $25 billion ($5.0 billion USED
Cars)



BUSINESS RESPONSE:
STRATEGIC CHOICE — PUSH
OR PARTNER

 PUSH
— 1950-2000 model
— TV media
— Promotion

« TRUST

— Advocate
— Honest/open/full info
— Relationship
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Customer
Advocacy

Relationship
Marketing

Customer
Satisfaction

Figure 1 — The Advocacy Pyramid



ADVOCACY TOOLS

 MIT Research — GM, Intel, BT,
Credit Unions, and Suruga Bank

* Experience with Trusted Advisors

* Finance — Fidelity’s Mortgage
Advisor



Zip code | Get Rates

Today's National Averages
6.223%  30-Yr Fixed

6.412%  30-Yr Fixed Jumbo
5.793%  15-Yr Fixed

5715% 51 ARM

TELL US WHAT YOU THINK

Fidelity Labs | Termsz of Use | Add'l Terms of Use | Privacy @F"—d";m
i 2005 Fidelity Labs, Inc, and its licensars, All rights reserved, e Iy



FIDELITY MORTGAGE SEARCH sera

Purchase

INTERACTIVE GUIDES

> Which mortgage is right for
> Who has the “best” rates?

= Can you save on closing costs?

ARTICLES
> The Best Rate vs. the Best Deal

= Making the Most of Brokers

= Beware: LDVH,I"'“TEI’E'St—DI‘Il“\I' Loans

= Tips for a Successful Closing

Refinance

Home Equity

TELL US WHAT YOU THINK

Which mertgage is right
for you?

Zip code

01741

Purchase price
How long you will live there

—|_|—' 20 |years

Down payment

clossay I ©

An unconventional loan can
help you afford the home of
your dreams now, but your
monthly payments could

increase so much, it may not be
affordable for you in the
future.

Fidelity Labs | Termsz of Uze | Add'l Termsz of Uze | Privacy @ 7] 'qr
® 2005 Fidelity Labs, Inc. and itz licenzors, All rights rezerved, INVESTMENTS



FIDELITY MORTGAGE SEARCH eera crossary [ ©

A:

Which mortgage is right Choose a priority to see which mortgage meets your needs.

UIDES for you? O Lowest (O Lowest (O Fixed il
hiy 20-Year payments payoff

s right for you? t t

> Who has the “best” rates?

15-Yr Fixed Jumbe || 7¥/1 ARM Jumbo

> Can you save on closing costs?

> The Best Rate vs. the Best Deal
> Making the Mast of Brokers
51 Interest Only

> Beware: Low/Interest-Only Loans Jumbao

= Tips for a Successful Closing

Refinance

1 . g Is choosing a mortgage really this easy?

TELL US WHAT YOU THINK Fidelity Labz | Termsz of Use | Add'l Terms of Use | Privacy @ - H
Fidelity

© 2005 Fidelity Labs, Inc, and its licensors. All rights reserved,



FIDELITY MORTGAGE SEARCH sera crossary [ °©

Purchase A:

Which mortgage is right Choose a priority to see which mertgage meets your needs.

TIVE GUIDES for you? (@) Lowest () Lowest () Fixed () Quickest

monthly 20-Year payments payoff

Zip code payment cost

ch mortgage is right for
01741

> Who has the “best” rates? Purchase price

> Can you save on closing costs? $6 30-Yr Fixed Jumbo || 153-¥r Fixed Jumbo | 7/1 ARM Jumbo
How long you will live there

—{— |20

Down payment

ARTICLES

$150,000
> The Best Rate vs. the Best Deal

= Making the Most of Brokers

> Beware: Low/Interest-Only Loans - — ) Jumbo

6.6% APR
£2,207 Payment
50 PnI
$973,774 20-Yr Cost

> Tips for a Successful Closing

Refinance

Home Equity

m Is choosing a mortgage really this easy?

TELL US WHAT YOU THINK

Fidelity Lab=z | Terms of Use | Add'l Terms of Use | Privacy @Fid."-m
@ 2005 Fidelity Labsz, Inc, and itz licenzors, All rights reserved, INVESTMENTS



FIDELITY MORTGAGE SEARCH sera crossary [ °©

Purchase Q: A

=ts your needs
IN TIVE GUID | Qui

Low initial payments may increase dramatically after your adjustment period begins. pu
payo

Zip code Loan amount Loan type

01741 450000 5/1 Interest Only | * |

ich mor e is right
ho has the “best” rate

ARM Jumbo

> Can you save on closing

> The Best Rate vs. the B

> Making the Maost of Bro
30 ¥r. Fixed

$2,810

= Beware: Low/Interast-0O

> Tips for a Successful Clo

Refinance

S50, are ARMs always a bad idea?

Home Equity [

| Print |

TELL US WHAT YOU THINK Fidelity Labs | Terms of Use | Add'l| Terms of Use | Privacy @Ffd"im

@ 2005 Fidelity Labs, Inc, and itz licensors, all vights reserved, INVESTMENTS



FIDELITY MORTGAGE SEARCH sera

INTERAC

> Which mortgag
= Who has the “H

= Can You save O

ART

> The Best Rate
> Making the Ma
= Beware: Low/In

= Tips for a Succe

Refinan«

TELL US WHAT YOU THINK

Ore way lenders cover costs and make monay is by charging closing cost fees. Some lenders throw in
“Junk fees" that aren't industry standard or charge unreasonable mark-ups on others. By comparing fees
from a few different lenders, you'll be able to spot when one is out of line.

Lender
Name

Lender
Name

Lender
Name

Lender
Name

Lender
Name

» Loan Details

+ Lender Fees $0 0 $0 S0
Origination Poinls

Administration Fes

Application Fee

Loan Processing Fee

Commitmeni Fee

Tax Service Fee

Wire Transfer Fee

Miscellaneous Fees

k  Third Party Fees
»  Gowvernment Fees

v Prepaid ltems

I needs.
t

Some Lender Fees
are Negotiable

First, compare the fees each
lender gives you against the
estimate provided and then
against estimates of other
lenders. From here, you'll
hawe the information you
need to negotiate fees down.

Why would you neqgotiate closing costs?

Fidelity Labs | Te
05 Fidelity Lab

e GFidelity




CUSTOMER POWER IN HEALTH

 Information

* New Players

* Direct to Consumer Advertising — Push
« Empowerment Examples



Where patients come first 6 MERCK

Patients & Caregivers | Healthcare Professionals | Worldwida

HOME | ABOUT MERCK | PRODUCTS | NEWSROOM | INVESTOR INFORMATION | CAREERS | RESEARCH | LICENSING | THE MERCK MANUALS

The Merck Manuals

§ Patients & Caregivers

ot The Merck Manual--Seconid Home
MERCK E{I'ﬂiovll :
MANUAL S

SEESEEEL The worid's best-seliing horme
medical refarence

» Availahle online
» Available online in other languages

va The Merck Manual of Health & Aging

S | comprehensive guite fo the
MBS changes and challenges of aging

» Availahle online

)

¢ .41 Chemists
2
The Merck Inilex*

A A onevolume enciyclopedia of
8 chernicals, drigs ahd biologicals

*Sample content awailable for free. Complete
online wersion requires subscrption.

The Merck Manual of Diagnosis amd
Therapy

The worle's most widely Used medical
fendbooi

» Available online
» Available online in other languages

The Merck Manual of Geriatrics

A comprahensive review of geriathic
medicing ahd care of the eldariy

» Availahle online
» Available online in other languages

\&% Veterinarians

The Merck Veterinary Manual®

A comprehensive, relizble source of
Information on aif aspects of animal
healthcare

» Availahle online*

*The Bghth Bdition (19937 is available free online.

For cumrent information, consult The hierchk SWeternar

hbanual, Sth edition (20057,

MERCK AND THE MERCK
MAHUALS

Werck iz committed to providing
excelent medical information, and
as part of that effart, Merck
provides all of The Merck
Manuais on a not-for-profit baszis
as a service to the community

» Read more

FOCUS ON

Zign up for E-mail alerts to be
notified wwhen new cortert is
added or changes are made to
The Merck Mandals

#» E-mail alerts

Onvna copy of these hest-zeling
medical texts

»  Buy the books

The Merck Manual--Second Home
Edition Online: Wiebky aweard
wwinner for the Best Health Wik
site for 2005

» Read mare

Your Health Mowy: Qur newy health
magazing povwered by information
and insights from The Merck
Manualzs

» Readthe current issue

CONTACT MERCK SITE MAP | f}— PRIVACY POLICY

TERMS OF USE

COPYRIGHT € 1985-2006 MERCHK & CO., INC.



Are You a Statistic?

1in 2 people with CHRONIC HEARTBURN

June 30, 2006

WebMD |

Better Information.

HOME PAGE -
TODAY'S NEWS [
DISEASES & CONDITIONS [
A-Z GUIDES ‘
&-7 Home

Topics &-7

Syimptoms A-1

Tests A-F

Drugs A-Z

Tools A-2

Wideos A-F

HEALTHY LIVING [
HEALTH CARE SERVICES i
PREGMANCY & FAMILY [
BOARDS & BLOGS [

The Stress of

Nighttime
Heartburn

Is it hurtin;
your hlfi]th?

FIND OUT
WHATTO DO |

say it keeps them up at night.

FREE Mewszletters

Check Your Symptoms: Eyes / Ears

LIse this anline medical symptom checker to find out if t WEEMD <
you need immediate medical attention for problems with ’n\“{ aM
¥Our eyes or ears. CHECKE

Eve Problems & Injuries, Ear Prablems & Injuries Select another

hody region:

Eye Problems & Injuries
Burns to the Eve (Chemical, Thermal, Utraviolet) @ Skin
Eve Injuries (Blows to the Eve, Burns to, Objects in) @ HeadMeck
Eve Prablemns {Moninjury) @ EvesEars
Dbjects in the Eye @ MoseMouth
Pinkeye @ Chest

@ Back/Buttocks
Ear Problems & Injuries @ ArmiHand
Body Piercing Problems @ fhdomen
Ear Canal Problemns (Swirnmer's Ear @ Female Pelvis
Ear Problermns and Injuries, Age 11 and Younger @ Wale Groin
Ear Problems and Injuries, Age 12 and Older @ Leg/Foot

Earwax

Dhjects in the Ear

Possible Ear Infection, Age 3 and Younger
Ringing in the Ears (Tinnitus)

* Dther Symptoms
Al Symptoms

See Also:

Bites & Stings

Skin Changes
Skin Wounds & Injuries

*Health Topics
*Find a Doctar

This tool is intended for information use only. Do not rely on i to make decisions about
vour healtth, Llweays consult your doctor for personal medical advice,

2004 WebMD Inc. All rights reserved.

Print Friendly “wersion

|' FIND OUT

WHAT TO DO

Jain Mow | Sign In
Bookmark Thiz Fage

About the WebhdD Redesign

Email a Friend

Make it a Dixie Day™

The good, clean, funcup.

Provictys b i hisunast of Poche.
B b Dy P malusiprop i
0 Db Slai




the
weéllness.,
community’

nafional
cancer support, educafion and hope

Cancer support, education and hope.

The Wyellness Cormrmunity (TYWC) is an international non-profit arganization dedicated to providing
lemirs support, education and hope for all people affected by cancer — at no cost.

Cancer Information

Today, there are 21 Wellness Communities across the United States, five in development, and two

bzl b abroad in Tokyo and Tel Aviv. Click here to find The Wellness Community closest to you.

Virtual Wellness Community

Calendar of Events If you are a person living with cancer, a caregiver r a health care professional seeking support o
education, please visit The Yirtual Wellness Cormrmunity.

Professional Education
Media Room
Sponsors

Research Features

Give 5% |To review or request a copy of T grounions

How to Start a TWC ; The Wellness Community ._g teens.talk. cancer.
2004-2005 Annual Report,

Contact Us M fﬂiﬁ;‘);;';;up

@ Visite nuestra pagina

web en espanol

TWC News

J Access Educational
= | Programs

Mew! Read the Summer 2006 Welillet news

TWEC Teams up to Stike Ouwt Cancer “.’Eﬁ Listen to

TWC Launches Mew Clinical Trial Meta Search weboasts

- ’ Engine FTEE WELLnet

Group Loop featured in USA Today = ;
%ﬁﬂﬁv- Wiew the Amgen Tour of California Photo Album
S'ride S "Frankiy Spesking About Mew Discoveres in Gancer
hrH Special Focus on Colorectal Cancer” available
Ope TWiC and The Lance Armstrong Foundation to
Partner on Mew Mational Program for People with
or Partents Find Hope Cancer
Mot Just Another Listen to Podcast featuring Kim Thiboldeaux, W
Marathon Training President & CEQ
Pragramill * TWC in Japan

Explore The Wellness
Community online, made
possible by

Cancer Information
NOTE CARDS
Now Available # Breast Cancer
& Clinical Trials
+ Colorectal Cancer:
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LUNG

CANCER NO MORE EXCUSES. NO MORE LUNG CANCER.

ALLIANCE
TAKE ACTION / GET INVOLVED NEWS AND RESOURCES FOR PRESS

About Lung Cancer

Treatment
The Lung Cancer Aliance Phone Buddy Program offers peer-to-peer support. This program matches ung
Clinical Trials cancer survivors of their caregivers and family members with ather patients ar caregivers whao have gone
Support through ar are currently gaing through similat medical and social stustions. Through a brief phone
interviesn, a Lung Cancer Alliance staff member evalustes the caller's needs. Through a search of our
Resources existing Phone Buddy volurteers, the staff member locates someone who will most appropristely match the
Faces of Lung Cancer caller's needs. Once paired, the paticipants phone each other for social support, practical information, and

above all, hope.

Our Phone Buddy volunteets include lung cancer survivors either finished with treatments or currently
undergoing treatments and caregivers or family members of lung cancer patients. Each volunteer
undergoes a brief phone training and haz access to Lung Cancer Aliance resources.

Astrafeneca provides Lung Cancer &lliance with grants to maintain and expand this unigue and successtul
program. These grants allowy for the production of a training manual for the Phone Buddy volunteers as well
&z long distance calling cards for all paricipants.

It wou are interested in obtaining & Phone Buddy or becoming one, please contact Lung Cancer &liance by
calling $00-298-2436 or emailing

@ Lung Cancer Alliance

Lung Cancer Hotline: 800-298-2436 (U5 only);
202-453-2080;

The information presented in this Website is not intended as a substitute for medical care. Please talk with your
healtheare provider about any information you get fram this Website.




AMER'CAN MyLUNG USA | ABOUT | DOMATE | PROGRAMS & EVENTS | MEDIA | ESPANOL | SEARCH
LUNG TREATMENT OPTIONS & supPoRT
LTI CIl - erivorveo [ our swoxmo | astma & Auero | vour ugs | A auau |

¢ Treatments, Options & =
Procedures NexProfiler Treatment Dptmn Tool n q
: L""Lung Cancer(Non-Small Cell) L-i- {i

This tool will help you understand your treatment
options and possible side effects.

¢ Occupational Health

¢ School Programs

Non-Small Cell Lung Cancer is the most common
+ Treatment Tools type of lung cancer, comprising 80% of all cases.

L

Meed Help with Treatment Decisions
for Hay Fewver?

Meed Help with Treatment Decisions NEW USERS - sign up here! RETURNING USERS - log in here!
far Asthma? .
] N E-mail:
Meed Help with Treatment Decisions
for Lung Cancer? l
Meed Help with Treatment Decisions E-mail: Password: fo roat passwurd
for COPD? |
» Living with Lung Disease > NEW USER SIGN UP ) help suppart > LOG IN )

» For Professionals

5 N wHAT ARE NexProfiler Tools FOR CANCER?

ASTHMA WALK m Interactive tools designed to help patients make informed treatment decisions.

f
% F

= Full disclosure of treatment options, side effects, and outcomes.
s Personalized reports with pros and cons of treatment.
= Cluestions to ask your physician.

» Access to relevant abstracts of medical studies.

wHY UstE NexProfiler Tools FOR CANCER?

Free Service...
The MexProfiler™ Tool for Cancer is a free senice. There are no hidden fees or charges.




EXAMPLE — MEDICARE PART D

Enroll or pay penalty (1% per month)

30 million over 65 make decision by May 15
Renew or change plans in Fall — 2.5 million
2 Million new members each year

Complex Plans vary

— Price and coverage

— Formulary — local drug store specific

— Donuts, Quantity Limit, Steps, Prior Authorization, Moving

$2,300 per year

99% of Patients Confused — 94% of MDs
GAO says 1/3 faulty answers when call in
Goal: Build AdvocacySite and Morph



Homepage | Site map | Contact us

AR AR Welcome to the Medicaid Health Advisor

ADVICE CENTRE Medrcar: Hurrtm :=' '-."'.;:Ehprn:'.'lde you l:-'.nth Dpte:.il:nFDrmatlag alfroult all plans an;:.| Erﬁgﬁe&m available in your
area and customize the user experience to fit your needs. To learn more, clic
COMMUNITY : L =

LEARNING CENTRE

Resources Compare Plans Medicaid Advisor

BUILD PLAN Medicare Plan Premium Deductible Copay
ALTERNATIVES Humana $7.32  $250 Yes

ABOUT THIS SITE wellCare ¢ 28.64 %0 Yes I have been a general physician
Drted Eare $27.00 $0 Yeas for over 30 years and know how

Yemy History Open Penn. e $2623 £250 Mo R i £ ol

Advantra RX % 19.35 40 experience and background to Wi Listen

Advantra R¥2 & 25.67 $250 help vou find an appropriate
SilverScript $ 24.67 $200 medicaid plan for your needs.

Blue Medicare % 28.67 %0 More >
Advantra RX2 $ 25.67 $250
More >

Choose a range of providers Go Get Advice on Broadband

James Brown, MD

WATCH

Mare Detailed Advisor =

Medicaid Discussion Learning Center

Share and Consult views




COMPARE PLANS
ADVICE CENTRE
COMMUNITY
LEARNING CENTRE

Resources
BUILD PLAN
ALTERNATIVES
ABOUT THIS SITE

I"'I‘f History Open

Homepage Site map EC::-Mactus

Medicaid Learning Centre =

Want to learn more about Medicaid? Here yvou will find everything yvou need, including
descriptions of Medicaid Plans, the latest ratings, and links to other sites for more

resources.

Medicare
Part D?

How many
Medicare
Part D plans
are
available?

The Donut
Hole?

The Centers for Medicare and Medicaid Services (CMS), replacing the
Health Care Finance Association (HCFA) administers Medicade Part D.

Estimates that we have read stated that in 2006 there are 1,439 Stand
Alone Medicare Part D prescription drug plans (or PDPs). Of these plans,
there are 10 companies offering plans on a national level.

The Donut Hole (or Doughnut Hole) is a term used to describe the gap in
the Medicare Part O plan coverage where the Medicare Part D plan
participant {i.e., you) must pay 100% of the cost for your prescription
drugs. This break in coverage is also sometimes referred to as the
Coverage Gap. The Donut Hole is the phase of your prescription drug
plan where the total retail costs of medication range from %2,250 to
35,100,




Q: wWhich Medicare Drug Plan is right for you? LI Smaller

Find the right Me ir:;m:e |:]rur|

' e a quic ]
t plans may fit my needs,

in l_lrrrl.:ltll_lrl WL l:!rltI:!r'
tem shall be =stored
in encrypted form.

Al infarmation v
F'RI".H:I.TE and

Open Saved Save My E-mail This X
Work Work Page Glossary




Q: wWhich Medicare Drug Plan is right for you? LTEE?tE" "::"T'E::IE"

[ Plan recommendations
* = Required limited to those that p

* To find plans offered in your area, please enter your zip code:

Zipcode ’—

[l I live out-of-state for at least a month each year,

ast month each

ate and offer mail-
| order prescriptions.

Open Saved Save My E-mail This X
ﬁ Work Work Page Glossary




'JR Smaller
@ How would you like to enter your medications?

® Find drugs by typing the name @ Find drugs by first letter

@ Enter a few letters or the entire name of the medication

lip Search...
@ Select your medication and click the "Add" button

Medication List four Medications
LIF il 1=
LIPITOR — TOR
LIPT

Q Glossary




Q: which Medicare Drug Plan is right for you? ' Smaller

Recommendation | Humana
SAYE $550

HUMANA ENROLL | ® Lowest annual costs,
Guidance when you need it most ' st manthly

2 CIGNA .
Plan ID; o0&l SAVE %275
Plan Mame: Hurmana Standard 58
Annual C £ ok AARP —
Monthly Premium: . SAVE $461 Show My Costs Using...
Medication Coverage ’ :

Additional Government Aid act medications

Estimates COMPARE

SAVE $550 ' pharn

w5, your current medication costs

Fharmarc

Return to the Open Saved Save My 5 E-mail This X
@ Questions Work Work Page Glossary




Ad v Discuss and get feedback on medicaid here =

COMPARE PLANS
ADVICE CENTRE Discussion Board
COMMUNITY

Which plan did you choose?

] Humana

] Humana Enhanced

BUILD PLAN :
ALTERNATIVES : . [ Blue Medicare
ABOUT THIS SITE . O wellcare

WMy History Open ] wellcare 2

[1 united care
[1 penn. Life
[] Advantrarx
[1 silverScript
[ united Value

Results

250 users have purchased Humana so far

150 users have purchased Humana Enhanced so far

150 users have purchased Blue Medicare so far

250 users have purchased Wellcare =o far

200 users have purchased Wellcare 2 =o far

100 users have purchased United Care so far

250 users have purchased Penn. Life so far

250 users have purchased AdvantraRX =o far

250 users have purchased SilverScript so far
users have purchased United VYalue =o far

Medicaid

B pnnd e THESE PROVIDERS ARE GREAT >

HUMAMNA IS SO COMPLICATED =
I LOVE UNITED >
BLUE MEDICARE IS TOO COMPLICATED >




Homepage Site map Contact us

Ad oy Medicaid Plan Comparisons > Welcome!
COMPARE PLANS

ADVICE CENTRE Compare Medicaid Packages
COMMUNITY : :
LEARNING CENTRE Provider Premium Deductible CoPay Donut

Humanza 57 Yes None Buynow Discuss Info
Fe sources

BUILD PLAN
ALTERNATIVES
ABOUT THIS SITE

Humana Enhanced $ 13 Yes None Buynew » Discuss Inf

AdvantraRx %19 Yes None Buynew » Discuss In

Wellcare § 20 Mone Buynew » Discuss In

SilverScript $24 ¥es Buynew » Discuss In
WMy History Qpen Penn. Life § 26 Buy new » Discuss In
United Care § 27 5 Buy now » Discuss In
Wellcare 2 £ 28 = Buy now » Discuss In

Blue Madicare $ 28 3 Buy now » Discuss In

Ll
[
i
[
L]
O
[
Ll
Ll
[

United Value $31 = Buy now » Discuss Info

| Graphical View
Complete Feature Comparison

W 1F the availabie plans are not in your price range try bidding vour Price

Give us feedback on this comparison chart here




CURRENT RESEARCH

« Morphing to fit cognitive style
— “Give me the facts and | can do this”
— “l am confused *
* “I need someone to trust “
* “Help me make the right decision”
* Many Styles
— Analytic/Holistic
— Impulsive/Deliberative
— Verballvisual
— Dominant/submissive

« Examples

— 65 year old retired business man
— 72 year old widow



Medicaid Plan Comparisons > lcome!

ompare Medicaid Packages
Provider

Humana Yes MNone Yes y Yes Yes £ Buy now

Humana Enhan $13 ¥es  Nane Yes 0 year Yes Yes £0 Buy now
None Yes Yes 2 yvear Yes Yes $0 Buy now
None Yes MO 3 year Yes Yes Buy now
s gean s T : s
MNone Yes year  Yes Yes %0 now

100 Yes None Yes Mo 4 yes Yes Yes Buy now

200 Yes None Yes 0 a Yes Yes 3 Buy now

150 Yes MNone Yes £ a0 4 Yes Yoo £0 Hu:,- P

O
O
A a
.
O
O
Oy
O
H
O

250 Yes None NfA 2y [ Yes Yes % Buy now




Humana Humana Enhanced Advantraks Wellcare  Silw ipt Penn. Life

Deductible Comparison Chart

250.0 250.0 250.0 250.0

Humana Humana Enhanced Advantraks Wellcare  SilwerScript Penn. Life

Co-payment Chart




Discussion Board

Medicaid
Providers

Which plan did you choose?
[ Humana

[J Humana Enhanced

[ Blue Medicare

O wellcare

[ wellcare 2
[ united care
[ penn. Life
[ Advantrarx
[ silverScript
[ united Value

11.9%

7.1

THESE PROVIDERS ARE GREAT =

HUMAMNA IS SO COMPLICATED =

I 1 OVE UNITED >

7.

Live User selection distribution

CIHumana
BHumana Enhanced
Clelue Medicare
Buellcare
Huellcare 2
Bunited Care
Orenn. Life
Oadvanteary
Osilverscript
Ounited Yalue




COMPARE PLANS
ADVICE CENTRE
COMMUNITY
LEARNING CENTRE

Resources
BUILD PLAN
ALTERNATIVES
ABOUT THIS SITE

I"'I15.|r History Open

Homepage Site map ECunLaclus

Medicaid Learning Centre =

Want to learn more about Medicaid? Here yvou will find everything you need, including
descriptions of Medicaid Plans, the latest ratings, and links to other sites for more

resgurces.,

The Donut
Hole?

The Donut Hole {or Doughnut Hole) is a term used to describe the gap in
the Medicare Part D plan coverage where the Medicare Part D plan
participant (i.e., you) must pay 100% of the cost for your prescription
drugs. This break in coverage is also sometimes referred to as the
Coverage Gap. The Donut Hole is the phase of vour prescription drug
plan where the total retail costs of medication range from 52,250 to
%5,100. The Donut Hole can also be said to end when you're true out of
pocket expense (TrO0OP) reaches $3,600. Some people have considered ..
the Donut Hole as a second deductible before the plan's catastrophic
coverage begins. In other words, the CMS model Medicare Part D plan
has a $250 deductible (100% paid by the individual) and then 75%
coverage from $251 until $2,250 (25% paid by the individual). Then, as
noted, after $2,250, the individual pays again 100% up to $5,100. After
%5,100 the individual pays only 5% of the retail cost for their
medications {or $2 for generics and 35 for brand medications, whichever
is higher). Certainly, not every plan follows the CMS model and some
plans provide additional coverage to close up the Donut Hole so that the
individual would not face the second 100% out of pocket expenses. For
example, some plans will provide coverage in the donut hole by using
Generic Drugs with a co-payment or alternatively, by using coverage of
both Generic and Brand Drugs with a different co-payment for each.
These types of plans will usually be available for a higher monthly
premium and may not be available in all regions.




1 @ Use the entered zipcode or change to another

Zipcode |:|1_.7.41 | Search...

@ Select the mazimum distance to search

. When

@ 1mile @ Smiles @ 10 miles
@ Select your preferred pharmacy

FPharmacies Your Preferred Pharmacies
CV¥S PHARMACY
174 LITTLETON ROAD
| i TF D
Remove |

MEDICAL CTR PHCY INC
1 ROSTOM BT




Q: Which Medicare Drug Plan is right for you?

Larger
Text

Smaller
Text

Pl SilverScript Coventry
E SilverScript AdvantraRx
AdvantraRx
Premier Plus
Enroll ENROLL ENROLL -
5
e Cost
E Monthly Premium $24.67 $42.80
Al .
p| Deductible £250 %0
Annual Cost £714 £755
]
Al Co-pay/Co-ins Init Level Amt £17 525
Al
Pl Co-pay/Co-ins Gap Level Amt 566 5135 =]
4 oK
Test Return to the Open Saved Save My E-mail This Glossa
Questions Work Work Page Yy
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I want the most affordable plan that has:

® The fewest restrictions on my medications

® o deductible and the fawest restrictions an iy medications ar
The absolute lowest co regardless of medication restrictions lirnit
The largest medication coverage with the fewest restrictions
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Q: Which Medicare Drug Plan is right for you?

Plan Results

Plans 1-6 of ©
Plan Name Annual Monthly |Cumpare Details
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Medicaid Learning Centre =

Want to learn more about Medicaid? Here yvou will find everything you need, including
descriptions of Medicaid Plans, the latest ratings, and links to other sites for more

resources.

The
Background
and Basics of
Medicare Part

What are the

Details of the
Medicare Part
D Program?

The Medicare Prescription Drug, Improvement, and Modermization Act
was passed on December 8, 2003. It established a voluntary drug
benefit for Medicare beneficiaries and created a new Medicare Part D.
Simply put, the Medicare Modernization Act and the Medicare
Prescription Drug Improvement feature gives elderly and disabled
people already on Medicare (that is, eligible for Madicare) access to
drug coverage beginning in January of 2006.

In general, Medicare prescription drug plans provide insurance
coverage for your prescription drugs. If you join the Medicare Part D
there will be a monthly premium ranging from only a few dollars
Prescription costs will vary depending on the particular drug

plan yvou choose. However, the majority of plans do not have the

initial deductible and provide “first dollar” coverage. = In the model
plans, after the deductible is met (the insured has paid the first $250),
Medicare will pay 75% of the covered prescription costs up to $2000.
In many/most plans, prescription drugs are arranged in "tiers”

are assigned a fixed dollar value based on the tier. This is meant as
Co-payment. = After the $2000, the insured person pays the 100% of
the next $2850. This is the so called "donut hole” or Coverage Gap.
Some plans will provide coverage through the "donut hole”, at an
additional monthly premium.
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SUMMARY

Customer Power Growing
Time for Advocacy Strategy

Trust and Advocacy Can Be Useful in
Health Services

Research Underway to Morph to Cognitive
Style — Interested?



