BENEFITFCGCUS®

All Your Benefits. One Place”®

Consumer Choice in the Exchange Landscape
Shandon Fowler, Director of Marketplaces, Benefitfocus

© 2014 Benefitfocus.com, Inc. All rights reserved. | Confidential and Proprietary

BENEFITFCCUS

Agenda

The Context of Choice
Key Approaches
Tools to Engage Consumers

Hw N

Recap

© 2014 Benefitfocus.com, Inc. All rights reserved. | Confidential and Proprietary 2




BENEFITFCCUS

Consumer Choice in the Exchange Landscape

THE CONTEXT OF CHOICE

© 2014 Benefitfocus.com, Inc. All rights reserved. | Confidential and Proprietary 3

BENEFITFCCUS

2D (cm

PLATFORM MARKETS

Shop

Enroli
Manage

Exchange

Insurance
Camriers

g

© 2014 Benefitfocus.com, Inc. All rights reserved. | Confidential and Proprietary 4




BENEFITFCCUS

What We Want

CONSUMERS
The highest quality at the lowest cost.

CARRIERS
The most, best consumers.

EMPLOYERS
Lower costs, happier employees.
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“Any customer can
have a car painted :
any color that he o
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KEY APPROACHES
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TOOLS TO ENGAGE CONSUMERS
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Decision Support Tools

* Guided Shopping
* Best Match

* Plan Comparison
* Plan Shopping App
* Filters

* User Experience
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What we learn...

Tobacco Use
Hive e e tobaecs procuets in the last |2 meeshs!

Tes

[ Gireat pews! You wil oot am extra $20/month for being 3 non-smaker,

icigate & ! There is mo charge and
impact your Identify special programs that will help
you ba the healthient you can be!

Ma

Good news, snce we have sved your 2013 health .
will recelve an extra $10fmonth credit! You can access the assessnent at any
time in HR InTowch,

Payment Preferences

WWhat statement most accurately describes how you would ke 1o pay for your insurance?

Pay more out-of-pocket for a plan that his more coverage when/ il needed.

O Prefer to pay less out-ol-packet now and more ¥ care s needed.

Plan for the Unexpected

I a serious iiness ocourred in your family, how confident are you that you could afford
serviees that your medical plan does not cover!

Very confident: | can wsse personal savings to cover expersies

O Somewhat confident: | have some savings avallable to cover moderate expenses.

Not confident: | would hava to rely on funds from my paychack
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Nudging using BEST MATCH feafure

_| Compare plan

Plan Cost
Defined Contribution

$322.43
(§450.00)

AMOUNT REMAINING
$127.57 semimonthy

Best Savings HDHP
Offered by

Individual Deductible

Family Deductible
Coinsurance

Individual Out of Pocket Max
Family Out of Pocket Max

Q Plan details | | I Plan documents =

Natienal Insurance
$1,500

$5,000

80%

$3,500

$7,000
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Government Marketplaces and Subsidies

Based on your income, the Federal Government may provide you with assistance 1o belp you
pay your monthly medical irsurance premiums wsing what is called the Advanced Premium

Tax Credit.

Eligible annual incoma rangos

income requiremens for amiiznce i based on the rumber of peopie in your hewiehald, Ta get an evmate

‘ol what your sutnicly amount my be. try the subnidy calouatar.

F 0
5 9

Arval b of
$62.040 or s

Anvual bncoma of
$45.940 o lews.

Arvual income of
S78,120 or lens

Find a

Ta find a provider in our directany

Provider Type

Prrysician

Subsidy Caleulator

First Mame

Henry

rovider

a eity and state in the felds below
Specialty Distance from you
% | Select one #| | 5Miles

Facifity / Group Mame  Clity Zip

Last Name

Marion

* Advanced Search Options
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Estimate Your Tax Benefit

Contributing 1o & tix-advantage savings eount with pee-tix dollars can lower
your taxable income and save you money, Find out haw much below!

Filing Status
| Married Fiing Jaintly

Things to Consider
Estimased Cost of
Househokd Income Serdons

$ 45000 Emgleyer
Contribution

$1.635.21

$150.00
Tao Bracket

15 % Baianca § 3200
Annual Contribution
5|l

Comribute max Contribution Limits

YT Contributions. 5

Maximum 55+
Additional

Single  $3.300.00  $1.000.00
Family $6,550.00  $1,000.00
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Coots bosed on  Covorage lewsl: | Emgioyes and chiiren) = | | Litage sconaria; My Lnage Last Year

AMCLBNT REMANNG

Compars Your Options g

HEA Tax Savngs
+ Adé Comrinmion

R s ) sa19726

Hiorw was this calulaness! o s ths caloulaned! Hiorw was this calculaed

CT TN TN

+ Expand ol = Colagie sl
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Tell us about your expected healthcare usage

How often do you use your insurance plan! Choase fram one of our p

your family's usage

i
for the uptoming plan year and let us show you how much each plan will cost and help you choose the right plan far you.

My Usage Last Year Mational Average Year

9.46

Doctor Office
Wiaits

Emergency Room

Visit
Prescription Drugs

Outpatient
Frocedure

Inpatient Hospizal
Procedure @

Total Usage Cost

$1.544.85

$380.37
§49527

$603.53

31747251

$20,496.53
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Plan Pays You Pay

Best Savings HDHP | §17.888.18 3260834
Best Options HDHP | §$17.888.18 32,608 34
PPO Basic $174%0.11 $3,005.42
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RECAP
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How to Engage Consumers

Use what you know

Understand what you don’t know
Data, data, data

Understand your choice proposition
Focus on user experience

o Uk wnNPR

Test, measure, repeat
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