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Individuals 
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Small Business

• Individuals and Families
o Coverage available on a Guaranteed Issue basis
o Financial Assistance for Premiums may be available 

based on Household Income
o Metal Level Plans

• Platinum, Gold, Silver and Bronze
• Colorado Young Adult  - Catastrophic Plan
• Special provisions for Native Americans

o Browse plans and prices before you buy
o Assistance available

• Certified Insurance Brokers
• Health Coverage Guides
• Customer Service Center
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Results as of 4/15/2014

• Total Unique Website Visitors 1, 285,098

• Total Calls and Chats with Service Center 334,507

• Total Accounts Created 267,957

• Total Coloradans Enrolled 305,741
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Results to 4/15/2014 

• Enrollment Details
• Medicaid 178,508
• Commercial Insurance 127,233
• Financial Aid Received 59%

• Demographics
• Male / Female 48%  /  52%
• Ages <  18 13%

» 18 – 25 7%
» 26 – 34 17%
» 35 – 44 15%
» 45 – 54 19%
» 55 – 64 29%
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Results to 4/15/2014 

• 444 Certified Health Coverage Guides
• 53 Outreach Organizations

• 392 Certified Application Counselors
• 40 Organizations

• 1556 Certified Brokers and Agents
• 1500+ Carrier Dedicated Sales Agents
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Lesson #1:  Partner Up

• Stakeholders

• Carriers

• Brokers and Agents

• Managing General Agents

• Health Coverage Guides/Consumer Advocacy Groups

• Contractors
o Software Development
o Sales Center
o External Sales teams
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Lesson #2:  Listen Up

• Establish your Value Proposition with your 
Customers

• Ask for advice from all Stakeholders

• Listen to your allies

• Listen even closer to your critics

• Listen to all staff members
• Hire to and encourage diverse points of view 
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Lesson #3:  Speak Up

• Communicate Consistently
• To every partner and stakeholder

• Communicate Externally and Internally

• Train, train, and train again 
• All sales and service channels

• Anticipate and diffuse stakeholder concerns
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Lesson #4:  Grow Up

• Commit to constant process improvement

• Give your staff support and room to grow

• Constantly but carefully add capabilities

• Growth can happen from collaboration 
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Questions?

Contact Information:

o Jim Sugden - jsugden@connectforhealhtco.com

mailto:jsugden@connectforhealhtco.com
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Production per Million of Population

Colorado population: 5, 268,000

•Total Unique Website Visitors .244 

•Total Calls and Chats .063

•Total Accounts Created .051

•Total Coloradans Enrolled .058
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