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Prescription Medicines
Code of Practice Authority

Heather Simmonds, Director
Etta Logan, Deputy Director
Tannyth Cox, Acting Secretary

Appointed by and reports to ABPI Board of Management.

ROLE includes:

Responsible for administration of the Code and complaints procedure 
including provision of advice, guidance and training.





Aim of the Code

To ensure the promotion of medicines to health 
professionals and to other relevant decision makers 
is carried out in a robust framework to support high 
quality patient care.

Also sets standards for the provision of information 
to patients and the public as well as relationships 
with patient groups.



International Codes, Guidelines &
Legislation

 IFPMA, EFPIA

 WHO

 UK & European Law



Complaints Procedure

Complaint to Prescription Medicines Code of Practice Authority

Code of Practice Panel

Complainant Advised of Ruling Respondent Advised of Ruling

Accepted AcceptedAppealedAppealed

Code of Practice Appeal Board

ABPI Board of Management

Can report companies to ABPI Board

Can report companies 
to Appeal Board



Complaints received

78 80 51 54 76

Other 31

Director 10

Companies
16

Health 
Professionals

21 

Other  35

Director 14

Companies
15

Health 
Professionals

16

Other 18

Director 7

Companies 8

Health 
Professionals

18

2012 2013

2014 2015

Other 24

Director 8

Companies
12

Health
Professionals

10

Other 34

Director 15

Companies
11

Health
Professionals

16

2016



Sanctions

 Rapid cessation of promotion

 Publication of case reports

 Audit of company’s procedures can be followed by pre-
vetting

 Public reprimand

 Recovery of items

 Corrective statements

 Advertising of certain cases in medical, pharmaceutical 
and nursing press

 Suspension/expulsion by ABPI Board of Management










