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Aim of the Code

To ensure the promotion of medicines to health
professionals and to other relevant decision makers
IS carried out in a robust framework to support high
quality patient care.

Also sets standards for the provision of information
to patients and the public as well as relationships
with patient groups.




International Codes, Guidelines &
Legislation

= |[FPMA, EFPIA
= WHO
= UK & European Law




Complaints Procedure

Complaint to Prescription Medicines Code of Practice Authority

Code of Practice Panel

Can report companies
to Appeal Board

Complainant Advised of Ruling

Accepted

Respondent Advised of Ruling

Appealed

Appealed

Accepted

Code of Practice Appeal Board

Can report companies to ABPI Board

ABPI Board of Management
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Sanctions

= Rapid cessation of promotion
= Publication of case reports

= Audit of company’s procedures can be followed by pre-
vetting

=  Public reprimand
= Recovery of items
= Corrective statements

= Advertising of certain cases in medical, pharmaceutical
and nursing press

= Suspension/expulsion by ABPI Board of Management
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Managing
Conflicts of
Interest in the

Guidance for staff and organisations ’
| Publications Gateway Reference: 06419




Hospitality NHS

England

Delivery of services across the NHS relies on working with a wide range of partners (including industry and
academia) in different places and, sometimes, outside of ‘traditional’ working hours. As a result, staff will
What are sometimes appropriately receive hospitality. Staff receiving hospitality should always be prepared to justify why it
the has been accepted, and be mindful that even hospitality of a small value may give rise to perceptions of
issues? impropriety and might influence behaviour.

Hospitality means offers of meals, refreshments, travel, accommodation, and other expenses in relation to
attendance at meetings, conferences, education and training events, etc.

Overarching principles applying in all circumstances:
Staff should not ask for or accept hospitality that may affect, or be seen to affect, their professional judgement.
Hospitality must only be accepted when there is a legitimate business reason and it is proportionate to the
nature and purpose of the event.
Particular caution should be exercised when hospitality is offered by actual or potential suppliers or contractors
— these can be accepted if modest and reasonable but individuals should always obtain senior approval and
declare these.

e el Meals and refreshments:
and rules Under a value of £25 - may be accepted and need not be declared.
Of a value between £25 and £75* - may be accepted and must be declared.
Over a value of £75* - should be refused unless (in exceptional circumstances) senior approval is given. A clear
reason should be recorded on an organisation’s register(s) of interest as to why it was permissible to accept.
A common sense approach should be applied to the valuing of meals and refreshments (using an actual
“amount, if known, or an estimate that a reasonable person would make as to its value).

*The £75 value has been selected with reference to existing industry guidance issued by the ABPI
http://www.pmcpa.org.uk/thecode/Pages/default.aspx




6. Transparency: Maintenance and
publication of register(s)

NHS

England

Publication

6.1. Organisations must ensure that a nominated team or
individual collates and maintains up to date organisational
register(s) of interests. An interest should remain on the
register(s) for a minimum of 6 months after the interest
has expired. Organisations should retain a private record
of historic interests for a minimum of 6 years after the date
on which it expired.

6.2. Template declaration of interests and register of
interests forms for organisations to use are provided at
Annex C and D. They should always contain:

. The returnee’s name and their role with the
organisation

A description of the interest declared (reflecting the
content of section 5 of this guidance for common
situations)

Relevant dates relating to the interest

Space for comments (e.g. action taken to mitigate

conflict)

6.3. Using the common format in the templates will help
minimise burdens on staff who might need to submit
returns to multiple organisations.

E Declaration of interests template

6.4. All staff should declare interests and, as a minimum,
organisations should publish the interests of decision
making staff at least annually in a prominent place on their
website. Organisations without websites should maintain
registers locally, available for inspection on request.

6.5. The format of published registers should be
accessible and contain meaningful information. Adopting
the templates and advice on content in this guidance will
assist organisations in this task.

6.6. Organisations should put in place processes for staff
to make representations that information on their interests
should not be published. This will allow for, in exceptional
circumstances, an individual's name and/or other
information to be redacted from any publicly available
registers where the public disclosure of information could
give rise to a real risk of harm or is prohibited by law.

6.7. As well as taking these steps, organisations should
seek to ensure that staff who are subject to wider
transparency initiatives such as the ABPI Disclosure UK
scheme are aware of and comply with them:
http://www.abpi.org.uk/our-
work/disclosure/Pages/disclosure.aspx

§ Register of interests template




