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Industry support for increased Industry support for increased 
transparency transparency 

• Necessary for company and industry reputation
Leaders get positive publicity

• Responding to critical commentaries on our 
activities

Let’s base the debate on facts

• Compliance with code and regulatory 
requirements 

now and in the future
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Into practice Into practice -- Some points Some points 
for discussion?for discussion?

• What information to provide
Different national requirements
Different company interpretations and positions
Europe: meaning of 

‘short description of of the nature of the support’
‘(any) financial support and/or significant indirect/non-financial support’

Uncertain future requirements 

• Accounting systems 
May require significant redesigns of international processes and IS
Systems need to cover other sectors eg HCP support

• Large organisations
Easy to miss an item of support

• Commercially sensitive? Private data
Is there any justification for withholding any information? 

Eg interactions concerning development projects  



Into practice Into practice -- Some points Some points 
for discussion?for discussion?

• ‘Reasonable’ event venues and hospitality
Can our criteria for HCP meetings be directly applied to patient group 
interactions?
Can we provide any support if a patient group chooses an exotic location for 
their meeting?

• Payments for work done
Groups and/or individuals
Fair market value

• Written agreements
Some patient groups have their own agreement templates

• We “shall not request, nor shall patient organisations undertake 
the promotion of a particular prescription-only medicine”

What does promotion mean in this context?
Influence on patient group activities of recent ECJ ruling on advertising 
definition   



Dear Signatory: IDear Signatory: I’’d like to d like to 
provide a prize for the local provide a prize for the local 

diabetes support group draw.  diabetes support group draw.  
OK?OK?
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