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Pharma on trial?



Trust – it starts here…
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http://www.makehappy.co.uk/our-thinking/the-curious-incident-of-trust-in-the-workplace/


Trust is vital for successful collaboration

31 USA Today, Doctors baffled by patients not taking prescriptions (29.3.07): 
http://www.usatoday.com/news/health/2007-03-28-taking-medicine_N.htm

…

http://www.usatoday.com/news/health/2007-03-28-taking-medicine_N.htm


Source: RI Global Reputation Pulse 2010

Where are we now…………….



Dimension Scores – Performance vs. expectation
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Industry performance on different drivers of reputation

Health stakeholders’ expectations of industry’s performance

Show where there is misalignment between industry performance and 
health stakeholders’ expectations of industry



So, what can be done?
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Clinical trial transparency

7



Disclosure of transfer of value
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Congresses and Medical education
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http://www.ipcrg2014.org/


Shared principles for interaction with HCPs

• Lawful promotion of regulated 
products

• Compliance with health care and 
anti-corruption laws, regulations 
and industry codes

• Medical and governmental 
decisions that are free from 
improper industry influence

Ultimate goal: improve the 
quality of patient care
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The Compliance Journey



We must communicate better…
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http://www.thetruckersreport.com/speak-out-survey-asking-drivers-about-hos-impact/


Industry ambassadors…
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http://www.helpmates.com/files/2013/03/dv1492004.jpg


One issue is an issue too many, but…
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Trust – it ends here…
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http://www.makehappy.co.uk/our-thinking/the-curious-incident-of-trust-in-the-workplace/


Thank You
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