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7.1.1 Scientific and Educational Objectives
The purpose and focus of all symposia, congresses and other promotional, scientific or professional meetings (an 
“Event”) for healthcare professionals organized or sponsored by a company should be to provide scientific or  
educational information and/or inform healthcare professionals about products.

7 Interactions with Healthcare Professionals
7.1 Events and Meetings

Scientific

 

Purpose

 
/ Focus?

http://www.continuingeducation.net/coursedescription.php?topic=Dermatology_C

 

ME_Cruise_Black_Sea_Seabourn_August_2014
27.03.2014, 16:18h

http://www.continuingeducation.net/coursedescription.php?topic=Dermatology_CME_Cruise_Black_Sea_Seabourn_August_2014
http://www.continuingeducation.net/coursedescription.php?topic=Dermatology_CME_Cruise_Black_Sea_Seabourn_August_2014
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7.1.2 Events Involving  
Foreign Travel 
No company may organize 
or sponsor an Event for 
healthcare professionals 
(including sponso ring 
individuals to attend such  
an Event as described in 
Article 7.2) that takes place 
outside of their home 
country unless it is 
appropriate and justified to 
do so from the logistical or 
security point of view. 
International scientific 
congresses and symposia  
that derive participants from 
many countries are 
therefore justified and 
permitted.

Justified
Foreign
Travel?

7 Interactions with Healthcare Professionals
7.1 Events and Meetings
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7.1.2 Events Involving Foreign Travel 
No company may organize or sponsor an Event for healthcare professionals (including sponsoring individuals to 
attend such an Event as described in Article 7.2) that takes place outside of their home country unless it is 
appropriate and justified to do so from the logistical or security point of view. International scientific congresses and 
symposia that derive participants from many countries are therefore justified and permitted.

Justified
Foreign
Travel?
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7.1.4 Appropriate Venue
All Events must be held in an appropriate venue that is conducive to the scientific or educational objectives and the 
purpose of the Event or meeting. Companies must avoid using renowned or extravagant venues. The additional 
requirements set forth in Article 7 of this Code also apply accordingly. 

Appropriate
Venue?

7 Interactions with Healthcare Professionals
7.1 Events and Meetings

The Best of 

 
ESHRE and ASRM 

 
2013
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7.1.4 Appropriate Venue
All Events must be held in an appropriate venue that is conducive to the scientific or educational objectives and the 
purpose of the Event or meeting. Companies must avoid using renowned or extravagant venues. The additional 
requirements set forth in Article 7 of this Code also apply accordingly. 

7 Interactions with Healthcare Professionals
7.1 Events and Meetings

http://www.politzer2013.org/venue‐21.html
27.03.2014, 16:06h

http://www.politzer2013.org/venue-21.html
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7.1.5 Limits
Refreshments and/or meals incidental to the main purpose of the Event can only be provided:
• exclusively to participants of the Event; and
• if they are moderate and reasonable as judged by local standards. 

7 Interactions with Healthcare Professionals
7.1 Events and Meetings

http://www2.kenes.com/apsc2013/RegistrationAndAccommodation/Pages

 

/Registrationfeesandform.aspx
11/07/2013, 12.31h

http://www2.kenes.com/apsc2013/RegistrationAndAccommodation/Pages/Registrationfeesandform.aspx
http://www2.kenes.com/apsc2013/RegistrationAndAccommodation/Pages/Registrationfeesandform.aspx
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7.1.6 Entertainment
No entertainment or other leisure or social activities should be provided or paid for by member companies.

7 Interactions with Healthcare Professionals
7.1 Events and Meetings

http://www.isd2014.com/
27.03.2014, 15:12h

http://www.isd2014.com/
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7.1.6 Entertainment
No entertainment or other leisure or social activities should be provided or paid for by member companies.

7 Interactions with Healthcare Professionals
7.1 Events and Meetings

http://conference.mdb‐center.com/registration
27.03.2014, 15:27h

http://conference.mdb-center.com/registration
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7.1.6 Entertainment

7 Interactions with Healthcare Professionals
7.1 Events and Meetings

http://icr2014.org/pre‐post‐tours/tours/
27.03.2014, 15:40h

http://icr2014.org/pre-post-tours/tours/
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7.1.6 Entertainment

7 Interactions with Healthcare Professionals
7.1 Events and Meetings

http://www.sicot.org/?id_page=583
27.03.2014, 16:47h

http://www.sicot.org/?id_page=583
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7.1.6 Entertainment
No entertainment or other leisure or social activities should be provided or paid for by member companies.
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7.3 Guests
Companies should not pay any costs associated with individuals accompanying invited healthcare professionals. 

7 Interactions with Healthcare Professionals
7.1 Events and Meetings

http://www.tajev2014.org/eng/?page=reg_acc
27.03.2014, 16:08h

http://www.tajev2014.org/eng/?page=reg_acc
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7.3 Guests
Companies should not pay any costs associated with individuals accompanying invited healthcare professionals. 

7 Interactions with Healthcare Professionals
7.1 Events and Meetings

http://www.ecsc.ae/register.php
27.03.2014, 16:34h

http://www.ecsc.ae/register.php
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7 Interactions with Healthcare Professionals
7.1 Events and Meetings

http://www.dubaispineconference.com/
27.03.2014, 13:34h

Doing Things Right

http://www.dubaispineconference.com/
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Carolina is a newly hired Product Manager

She has to coordinate the company participation in the International Congress 
on Cardiology, that will be held in Dubai

Consider the following issues and decide on an appropriate response for each 
setting, according to IFPMA Code. 

CAROLINA CASE STUDY
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Can she help the doctor? 
What are the risks?
What would be the appropriate thing to do in this scenario? 
What if the physician indicates that he is in some way handicapped, unable to be 

independent? How does this information affect Carolina´s response? 

Carolina receives a call from a cardiologist invited by her company. He has 

 requested the contact details of the agency organizing the travel for the 

 International Congress on Cardiology. He explains that he would like his wife to 

 attend with him and that he will cover the associated costs personally. 

His wife is a renewed gynaecologist. 

CAROLINA CASE STUDY
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After the scientific sessions of a Congress, the program indicates that a dinner 

 with accompanying persons has been organized for all delegates with the 

 intention of promoting social and professional interaction amongst participants. 

 There will be a buffet and wine, served with moderation, taking place. 

The organization offers laboratories the sponsorship of several activities, such as a 

 city sightseeing tour, payment of participants’

 

drinks or taking care of the cost of 

 meals.

Indicate which of these collaborations would be appropriate. 

CAROLINA CASE STUDY
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There are several nights off included on the final program. 

Carolina has to organize the dinners for the group on those nights.  

The travel agency offers her the following possibilities:

a) A dinner in a restaurant with a bellydance

 

entertainment 

b) A BBQ dinner in the desert after driving in the sand dunes

c) A moderate buffet in a dhow  at the Dubai Marina

d) A dinner in the restaurant of the world’s tallest building

CAROLINA CASE STUDY

Indicate which of these kinds of hospitality would be appropriate.



How to Interact & Practical Cases: IFPMA CODE OF PRACTICE
Mr. José Zamarriego, Spanish Code of Practice Surveillance Unit Director, Farmaindustria

22

Carolina has to supervise the documentation for the cardiologists invited. A 

 corporate folder with the following materials will be left in the rooms: 

a) The final program of the meeting

b) The group schedule including flights, shuttles, dinners, etc.

c) The post congress tours that can be booked at the hotel reception desk

d) A Dubai city guide 

e) A Burj

 

Al‐Arab

 

figurine, as a welcome gift

f) The discount voucher for an embroided

 

dress 

g) A notepad and pen with the brand of our recently launched anticoagulant

CAROLINA CASE STUDY

What materials could be included?
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Carolina is organizing a Satellite Symposium within the scope of

 

the Congress. The 

 symposium will be followed by a dinner in a restaurant nearby for the group of 

 invited physicians. The Congress official program announces an institutional dinner 

 organized by the Scientific Society for the same day and time.

What are the key factors Carolina should consider when organizing the symposium? 
What are the risks?
Taking into account that there are two free hours between the Symposium and the 

dinner, would it be possibe to use the bus, hired for shuttling the participants to the 
symposium, for a guided sightseeing visit of Dubai with a stop at the Gold Souk?

CAROLINA CASE STUDY
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While attending the same  Satellite Symposium, organized solely by the 

 laboratory, several doctors insist during dinner on “going out”

 

to the city’s trendy 

 clubs to have some drinks.

What would be the most appropriate thing for Carolina to do?

CAROLINA CASE STUDY
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In this same meeting, taking into account there is a free morning, the invited 

 cardiologists suggest Carolina her company hired a boat to take them to the Palm 

 Islands.

Would this be possible? 
Why?

CAROLINA CASE STUDY
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The sales department of our laboratory wonders about the possibility of 

 informing the scientific community about off‐label indications.

Should an activity of this nature be carried out?
What are the risks? 

CAROLINA CASE STUDY
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UNIDAD DE SUPERVISIÓN DEONTOLÓGICA
María de Molina, 54 – 7ª

 

/ 28006 Madrid
T +34 91 745 20 50 / F +34 91 745 04 08

usd@codigo.farmaindustria.es
www.codigofarmaindustria.es
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