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About CCMC and the CCM®

• More than 20 year history supporting the practice and profession

 

of case 

 management.

• First nationally‐accredited case manager credential
• Considered the gold standard of case manager certifications because it is 

 the oldest and most demanding certification in the case management 

 industry. 
• Certification exam is based on ongoing scientific research; practice‐based 

 questions are developed by case management subject matter experts
• Quality of the exam and renewal requirements are rigorously overseen 

 and upheld by the Commission and accreditation.













The Affordable Care Act is here to stay. 
• More demands for care coordination, better care transitions
• 27 million more insured

•Advance of patient-centered, team-based care
•Workforce gap—need for a larger workforce to serve needs of aging population 
with chronic conditions

New eligibility for professional case managers to take CCM exam. CCM 
demonstrates:
•Knowledge, skills, capabilities to serve as a peer on the team
•Cultural competency
•Efficiency
•Preparation
•Ethical Guidance



Thank you!
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