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• Initiative includes NCQA Level III PCMH
• Evaluation funded by the Commonwealth Fund, New York 

 State Department of Health, and Taconic Independent 

 Practice Association
• Outcomes include:

– Patient experience, provider experience
– Quality, utilization and cost

• 3 community organizations (THINC, TIPA, MedAllies)
• 6 commercial payers
• 675 primary care physicians, 312 practices, >230,000 patients
• 3 study groups (PCMH, EHR, paper)
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