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Blue Cross
Blue Shield
of Michigan

A nonprofit corporation and independent 
licensee 
of the Blue Cross and Blue Shield Association

PCMH population
2,500 PCP practices, 6,000 PCPs, 1.5 million BCBSM members
82 of 83 Michigan counties

Evaluation design 
Measure level of implementation “PCMH-ness” rather than 
comparing designated and non-designated

Initial findings
Level of implementation associated with practice-level cost and 
quality outcomes
Reduced costs for adults but not children
Improved quality for both adults and children
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