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Common Interests

• Competency

• Validation
• Recognition of quality capabilities/functions
• Clear, measurable standards
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About the Commission
• First nationally accredited case manager credential
• More than 37,000 board‐certified case managers in 

 every state, U.S. territory and abroad
• Certification exam based on ongoing scientific 

 research; practice‐based questions developed by case 
 management subject matter experts

• Quality of exam and renewal requirements rigorously 
 upheld by the Commission and externally validated 

 through NCCA accreditation
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Case Manager
 Code of Professional Conduct
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Public 
 Safety

Client 
 Advocacy
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Professional 
Case Manager
WorkforceReadiness

• Assess risk
• Plan and implement interventions
• Coordinate care
• Navigate care transitions 
• Provide wraparound and followup

 services

Achieve the Triple Aim
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JOIN US!
January 21‐23, 2015
Planet Hollywood
Las Vegas, Nevada

Patrice Sminkey, CEO
Commission for Case Manager Certification

p.sminkey@ccmcertification.org

mailto:p.sminkey@ccmcertification.org
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