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Patient- and Family- Cent
Princip
e People are treated with respect and dignity

e Health care providers communicate and share
complete information in useful and affirming ways

¢ |[ndividuals and families build on their strengths

through participation in experiences that enhance
control and independence

e Collaboration among patients, families and health
care occurs in policy and program development and
professional education as well as in the delivery of
care
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PeaceHealth
Medical Group




Two Case Stuc

e Patient Advisory Council at
PeaceHealth Medical Group

e Statewide Initiative to Embed Patient
and Family Advisory Councils In
Primary Care Settings in multiple
organizations
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http://www.peacehealth.org/Oregon/PHMGClinics/Coburg_Road.htm
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Consent to Treat- One Pa |
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Medication Oversight
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M.A.P. YOUR
MEDICATIONS

Monitor. Ask. Prevent.

~
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Jdvisors Promoting
Self—Management

“Your Health Cal
[ ne Team Approachn

ttp://www.peacehealth.org/phmg/eugene-
oringrield/eugene-springtield-locations/patient-services/for-
new-patients/Pages/team-approach-introduction.aspx

This project was supported by grant number P20HS017143 from the Agency for Healthcare
Research and Quality. The content is solely the responsibility of the authors and does not
necessarily represent the official views of the Agency for Healthcare and Research Quality.
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A nonprofit partnership for quality improvement
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Assessment of Patient
Family-Centered Care Practic







Progress: Practice




Member Advisory Committee
established — Fall 2010
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Critical Factors to k







, Contact:
BS CPHQ
niti@gmail.com

Websites of Interest:
e[nstitute for Patier

*Oregon Health C
Website:

D.org/programs/patient-centered-care

: .careoregon.orqg/SearchResults.aspx?IndexCatalogues=CareQOreq
onlndex&SearchQuerv MAC

http//Www.stcharlesfamilycareredmond.org/cascade-medical-clinic-news-
updates.html

http://waww.oregonmedicalgroup.com/index/cfm/fuseaction/site.content/
mode/dtl/type/74370/post/59347.ctm
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