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The following slides are intended to
provide a discussion of the speaker’s views
on the topic presented and are not
Intended to provide legal or regulatory
advice. Should you have questions or need
specific advice you should contact your
legal counsel
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Why Medicare is Important

AstraZeneca believes that
discovering, developing and
marketing good medicines isn’t good
enough If patients can’t obtain them
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Medicare Part D: Game Changing Event

* For Beneficiaries - Comprehensive way to
access medicines

— Higher than expected enrollment
— Month over month increases in prescriptions
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Today’s Environment

The Bright Side The Not So Bright Side
* Robust menu of plan * Potentially sub-optimal
offerings decision-making in

choosing a plan

— E.g., due to lack of
understanding
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CMS Plan Finder Tool

Plan Information — Medicare.gov PrescriptionDrugPlanFinder

Plan Information Plan “X” Plan “Y” Plan “Z”

Your Total Annual
Drug Plan Cost ( $4,104 > E $2,825 ; E $6,773 S

Fixed Cost Details:

Monthly Prescription Drug $25.03/month $58.46/month $42.88/month
Premium
Deductible $0.00 $0.00 $0.00

Your Monthly Drug Costs after you have met your deductible but before your total drug costs reach
the Initial Coverage Limit

Total Monthly Cost $167.00 $176.98 $316.01

Your Monthly Drug Costs after your total drug costs reach the initial coverage limit but before your
total out of pocket expense equals $3,600.00

Total Monthly Cost $759.44 $176.98 $707.50

Your Monthly Drug Costs after your total out of pocket expenses equal $3,600.00 Arimidex TAB
1MG$12.32$11.86$11.58Crestor TAB 10mg$5.00$5.00$84.73Nexium CAP 40mg$7.25$6.90$134.88Seroquel TAB
300mg$12.22$11.76$11.49Toprol XL TAB 50mg$5.00$5.00$5.00

Total Monthly Cost $41.79 $40.52 $247.68

Source: medicare.gov Prescription Drug Plan Finder p
X >
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Today’s Environment

The Bright Side The Not so Bright Side
* Robust menu of plan * Potentially sub-optimal
offerings decision-making in

choosing a plan

* Enrollment success * Many hard-to-reach
beneficiaries didn’t enroll
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Addressing Multiple Attitudes, Needs

Reachability/

SEEIME Openness to Info

Misinformed
(Non-Enrollee)
Don’t Want/Don't |Low reachability/

Need Less open
(Non-Enrollee)

Unknown

(Low interest—unless
health/need changes)
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Today’s Environment

The Bright Side The Not so Bright Side
* Robust menu of plan * Potentially sub-optimal
offerings decision-making in

choosing a plan

* Enrollment success * Many hard-to-reach didn’t
enroll
* Enrollees generally happy * Some don’t think they’re

saving money
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Beneficiary Satisfaction

How Are Medicare Patients Feeling About Their Part D Coverage?

Study Date Part D % Satisfied with % Spending Considering

Sample Size Thelr P Less Plan Switch
Health Strategies 5/06 441 82 91 2% N/a
Group (N=441)
Kaiser Family 6/06 623 81% 41% 11%
(N=623)
Smart Revenue 8/06 87 62% 43% 3%
(Wal-Mart )(N=87)
AHIP (N=300) 9/06 300 69%* 58%0** N/a
JD Power 9/06 3,400 75% 32% 47%
(N=3,400)

~~ ~—7

* “Given your experience with the new benefit, would you recommend that other seniors sign up?”

* *Are you saving money compared to what you spent before you enrolled...?”
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Addressing Multiple Attitudes, Needs

Segment

Reachability/
Openness

Worried/Wary-
Gap

Moderate to strong

reachability/more open

(Enrollee) (Already actively searching)
Cautiously Moderate

Optimistic reachability/more open
(Enrollee) (Active search likely)

Source: Acumen analysis performed for AstraZeneca, 8/06.
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Part D (Non-LIS) Patients’ Monthly Rx Utilization is Lower and Out-of-

Pocket Costs are Higher Than the Control Group — Why???

Some Part D patients may be enrolled in plans that do not favorably cover
their drugs or may lack awareness of exceptions process

Patient | Avg. Rxs/ | Avg. Rxs/ Month OOP OOP Spend
(F;)r(ou SIS > 65 Control Group Spene > 65 Control
P | Non-LIS Non-LIS Group
#1 5.9 6.3 $207 $100
#2 4.6 4.6 $170 $90
#3 4.9 5.4 $168 $93
#4 4.3 4.6 $123 $74

Source: IMS analysis performed for AZ, 2Q2006 data, 9//06 |
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Where Do We Go From Here?

* Tools to help people make more
Informed decisions

* Strategies to reach the hard-to-reach

* Solutions for those at risk of
discontinuing medicines because of
financial challenges
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Our Approach: Ongoing Principals

GOAL
To empower patients to access prescription and healthcare benefits that
are provided through MMA and to make the choice that is right for them.

HCPs Community
Organizations

Beneficiary/ Employers NGOs
Caregiver
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Decision Tools:

Medicare Plan Finder Tip Sheet

1. GIO to www.medicare.gov and click on “Find and Compare
Plans.”

2. Choose whether you want to do a “Personalized plan search” or
a “general plan search.”

3. The Prescription Drug Plan Finder will list all the plans in your
area.

4. Select 3 or 4 possible plans from the Prescription Drug Plan
finder.

5. Contact each plan to receive more information. Some questions
for consideration in determining if a plan is right for you include:

. How is the plan’s customer service?

. Are plan representatives courteous and helpful/responsive in answering your
guestions?

. Are there restrictions on the medications you are or may be taking?

. Can you get your drugs if you travel part of the year?

. Is mail order available if you want it?
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Strategies to reach the hard-to-reach

Relationship with Community Organizations
* Ongoing relationship with NCOA
* Exploring new relationships
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Strategies to reach the hard-to-reach

Medicare
Matters

* Technology Support
— Provide informational resources/training
— Facilitate MMM community

* Demonstration project on strategies to reach low
Income beneficiaries

* \Web enhancements
— Online community development
— Usability enhancement and click path targets
— Architecture rebuild to appeal to different segments

&

AstraZeneca &




Strategies to reach the hard-to-reach

Save An Average
of 50% a Year on

Prescription Drugs —eTEn e
A partr del 1* de enem dal 2006, Medicars
ke ayudard a pagar sus recetas médices
,_J,F‘uedo participar?
tiene Medicane, used

Az of January 1, 2006, Medicare will help
pay for your prescription drugs
Can | Join?
Harve Medicars? You'rs eigible. Resardless of income,
health, ar prescripeion s,

How Can the Medicars Prescription Drug
Plan Help Ma?
= Pays for brand names and generics
= Offers peace of mind because medicnes will

bee comered

=5 elegible, sin imporiar ms
ng:uus,edad,u oostes de raceras médicas.
2iCamo puede ayudamme &l plan de Medicars
para recetas madicas?
= Paga los medicamencos de marca ¥ penéricos
= Oiffeve tranquilidad parque cubrird o cose dz les
medicamencos

= Pratects your from caraswophic dnag costs = Proteps sus ahoeres de gasee carasimdficos para
J‘I"ymgerznu:d}ﬁl adquirir medicamen s 5 lagara 2 enfermiarse

= On a limited income! You may pet exra help with pravemente

cosis = 5i tieme racurses limicsdos, podria chezner anuda

adiciomal racurses para aubnr los costos del plan

ACuanto me va a costar?
= Para |a mayoria de las personas, & plan ciene una

What's It Going to Cost Ma?
= For mast peopl menthly premium, ek
deducrible. and par of the cost of your medicines

including a copayment p:mmmsnil.unded.u.uhkmual}pmnedgl
= Cowers B9 to 1008 of if have ot de ms medidnas, inchrpends un copagn
h.mw:lmuu:‘u et # & tieme racurses limicados, & plan adbre del 85%:

al 100% de sus costmos
.:,Cq:-rnc- me inscriba?
coberiun no s summida Ve
www, M iddedicarslmporca ong y consules los
"7 sencillos pasos” para conocer fechas limites v
conssjos sobee cdmo elagic un plan. 5i decide
inscribirse a un plan, pusde hacedo en linsa m

How Do | Sign Up?
= Coverage is not automacic. Go o
wwrwr MyMedicarsMarters.ony and revisw the
“Seven Simple Soeps” for ;:ihns and paincers
an how to pick a plan. 1 you decide to join 2 plan,
you can enrall Du.-hneatm\-bd.ﬂmgm

Making Sense
of the Medicare Prescription
@ Drug Coverage (Part D)

o+ Medicare Fresciption Drwg Covarage

Medicare v Medicare gre
Matters ¥ H Medicare
T — Im porta

nekcaive par b comu sd

Visit the My Medicare Matters Web site at

wwmMyMedicareMatters.ong Visite ol sitio web "“IM.F Medicare Importa™ en
- M wnei MiMe il care I porta.org
Orfg};.i%q{fgﬁfr 0 Mame n 1-800-MEDICARE
- {-B77-486. 2048 T

1-Minute Consult Part D
guide with tri-fold Consumer English/Spanish Web
consumer piece Guide Card for Consumers

Consumer & HC Professionals Tools
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rategies to reach the hard-to-reach

e e para reetas o

4 0 - Microselt intemet Explarer provided by Astrafe

stk - D3 | D Gafeon Fivde 3| D B HO

B avess [ @] 11y | jomn ek rerenta gl

etk =+ - ) A Dsewch (aifevertss G 3 - B - H O

ress ] 1ot {fom b ot o

Sponcored by . ¥ [ Medicare
The National Council on the Aging, IITI Dl'la y ional Council on the Aging,
a non-profit organization p uuna oganizacian sin fines de luco.
il Consne Aging 3/
_ Aprenda sobre la cobertura de Medicare

7 Simpln Steps Get Educated about Medicare's LA P para recetas médicas (Parte D)
Loam About Enrolling Prescription Drug Coverage (Part D) Infhemase sobire la
e o s Inseripcién Desouks, si 14 cobertura e adecuads pars usted, visite Medeare.gov

Then, if the coversge i for wou, g to Medicars gow 1o pik 4 Ruvise su actual cobertura P8 tegir un plan. E5 tan fdl como 1, 7, 3
Loarm About Costs plan, It's as easy a5 1, 2, 3.

Infdnmosa sobre los costos 1 Ernpiece con 7 senalios pasos
Loam Abaut Drugs Covered 1 Start with 7 Simpte Steps
Fird Gictra Help Paying 2 Siga aprendiendo en caso Necesans
2 Continus leaming if necessary
Busque ayuda adicional 3 Cusndo esté ksto, &k8 un plan en Medicars. gov

Assess Your Situation

para pagar

ot Pareonal Halp
Ewvalie su shuacin B
otenga ayuda Emplece con 7 sencillos pasos

B i Start With 7 Simple Steps personalizada

Inigio | Becursos | Medicore.goy | Acerce de nosotros | Sola de prense
Eobtico de Privacidad | Torminos de uso | Comuniquess con nosotros

3 Pk o plan on Medicare, gov when you afe ready

Home | Just for Family & Friends| Professionals | Besources | Medicare.gov
Glossory | About Us | Prass Boom | Privacy Policy | Tenms of Use | Contoct Us

Socrmcrms 5
E Sfl‘h‘l....s 2
oo P [——rvp
sty ASHAZENECE 2 =

[ it

MI&EEH”IMMMI_ME | P Iwwnn B wom .&IIJEEH " | B | s | e [ppren .| Erunc..| Wieses. | S| Iww!nb@ e

English/Spanish Part D Consumer Websites

-]

[ tremrre

S S
Flo Edt vew Fovortes Tock el
ek = - (D[ A Dsewt Prertes reda 3 - D= HO | |
= oo s e
-.»u.-.au-....—.i.«y 3 simpla-to-use Bl that Alows You 1 determing
of haakh plan b
arua. Sumgiy select & g (or drug dars) and heath planis) of arase.
Fingert:p Formulary offurs formdary information on the mast commonty
presoribed drugs. I the dnug is not ksted, or for the most curment information, please chack
chracely with the haakh plan of drug barait Erovadar, Links to tha full Farmuliesss 3 includad
on the resuts page.
(2] 11] Rrwats.
Step 1: Select Drugs
By Individual Drug - Select Letter
ABCDEFGHIITKELMNOPQRSTUNV WEXYZ
ing P
OR with the Med
By Drug Class . Select Therapeutic Area |
Analgesics Gastraunterology Orphhalmelogy Transplast
cardinlogy Infectious Disease Paychistry Uralogy
Dermatology Neurology Respiratory = =
I [ Vemat

2] T vewat 5
siant] | 8 (B (5 B | e 1. | St cutrea | Hpesmt ot | Bjpmatwennis . [[Eirmpenerem | |[DS GRS QOO wam e | 8 B () R | it .| e e | S pesd a5 [[Epharmacnt o B jpastueais_| | [DEEEI QS

Formulary website for Pharmacist website Ong

AstraZeneca

Pharmacists Part D coverage gap




Solutions for Those at Risk of Discontinuing Rxs

What can consumers do about general financial
hardships due to high Rx costs?

* |dentify the plan that best meets their needs

— Plans that don’t cover all the enrollee’s drugs at
preferred copay levels may have higher total
annual costs

* Sign up for LIS, SPAP, VA - If eligible
* Manufacturer PAPs
* Charitable organizations

* Discuss possible changes in medication with
their physicians
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Where Do We Go From Here?

Keep the patient experience top of mind
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The Patient Perspective

Market Research indicates:
« People want to plan
* People want predictability
e Fear of embarrassment

e Initial satisfaction could decline if individuals
are still faced with financial hardship
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Challenge of Scarce Resources

* When health care costs rise and budgets

tighten, putting patients first requires complex
foresight

* How can we balance competing public
purposes?

“The preponderance of published medical literature
and clinical guidelines compels the expansion of
pharmaceutical use among Americans, at the
same time that private and public health plans
seek to restrict such use.”

J.D. Kleinke, Health Affairs
January/February 2004
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Where Do We Go From Here?

* Keep the patient experience top of mind

* Continued outreach & education to beneficiaries on how to
optimize the benefit

* Plan designs to meet customer needs - e.g. coverage gap
options

* Ongoing support for enrollees:
— Long-term customer satisfaction,
— Improved health outcomes
— Simplify communications, standardized terminology
— Seek coordination of patient assistance programs
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Questions?
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