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MISSION
Office of the Patient Advocate

To inform and educate consumers 
about their rights and responsibilities
as HMO enrollees.
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5. Collaboration with Other Organizations

STATUTORY MANDATES
Office of the Patient Advocate

1. HMO Quality Report Card

2. Consumer Education

3. Advice and Assistance to HMO Enrollees

4. Recommendations to DMHC
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1. To provide comparative quality information 
for consumers, purchasers, regulators, and 
advocates.

2. To “incentivize” quality improvement 
through public disclosure.

3. To educate consumers about health care 
quality.

OBJECTIVES
HMO Report Card
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1. Scope & Data Sources

2. Methodology

3. Presentation

4. Outreach and Distribution

BASIC FEATURES
HMO Report Card
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SCOPE & DATA SOURCES
HMO Report Card

California’s 10 largest HMOs -- 95% of all 
commercial enrollees (HEDIS & CAHPS)

200+ medical groups – 85% of all commercial 
and Medicare enrollees (HEDIS & CAS)

Linguistic access information for commercial 
and Medi-Cal plans (OPA Survey)
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Does the health plan provide:

Telephone interpretation services?

Access to face-to-face interpreters?

Bilingual provider lists?

Non-English written materials?

LINGUISTIC ACCESS SERVICES
HMO Report Card
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HEALTH PLAN METHODOLOGY
HMO Report Card

Four Summary Star “Grades”
(30 individual clinical & patient satisfaction scores):

1. Staying Healthy (10 scores)

2. Getting Better (9 scores)

3. Living with Illness (10 scores)

4. Member Rating of Health Plan (1 score)
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MEDICAL GROUP METHODOLOGY
HMO Report Card

Two Summary Star “Grades” (29 individual scores):

1. Getting the Right Medical Care (9)

2. Patient Rating of Care (20)

- Coordinating Patient Care (3)

- Timely Care & Service (9)

- Getting Treatment & Specialty Care (4)

- Communicating with Patients (4)
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Web-Based

PRESENTATION
HMO Report Card

Comparative

Interactive

English, Spanish, Chinese

Printed Summary
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MAIN PAGE
2005 HMO Report Card Website
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MAIN PAGE – HMO RATINGS
2005 HMO Report Card
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MAIN PAGE – TOPICS
2005 HMO Report Card
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MEDICAL GROUP COUNTY SELECTOR
2005 HMO Report Card
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MEDICAL GROUP RATINGS SUMMARY
Sacramento County - 2005 HMO Report Card
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MEDICAL GROUP RATINGS SUMMARY 
West Los Angeles, 2005 HMO Report Card
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MEDICAL GROUP RATINGS SUMMARY 
Sacramento County, 2005 HMO Report Card
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MED GP DRILL DOWN – HEDIS SCORES
Sacramento County, 2005 HMO Report Card
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MED GP DRILL DOWN – CHLAMYDIA
Sacramento County, 2005 HMO Report Card
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MEDICAL GROUP RATINGS SUMMARY 
Sacramento County, 2005 HMO Report Card
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MED GP DRILL DOWN – CAS SCORES
Sacramento County, 2005 HMO Report Card
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MED GP DRILL DOWN – TIMELY CARE
Sacramento County, 2005 HMO Report Card
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MED GP DRILL DOWN – VISITS ON TIME
Sacramento County, 2005 HMO Report Card
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MED GP DRILL DOWN – DR EXPLAINS
Sacramento County, 2005 HMO Report Card
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PRINTED SUMMARY – FRONT 
2005 HMO Report Card



__________________________________________________

California Office of the Patient Advocate                       Business, Transportation & Housing Agency

PRINTED SUMMARY – BACK 
2005 HMO Report Card
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DISTRIBUTION OF PRINTED SUMMARIES
2005 HMO Report Card

Local Pharmacies (574)  

Public Libraries (500+)

Community-Based Organizations (500+ Events)

Website Downloading/Printing 

Order Copies Toll-Free @ 1-866-HMO-8900
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Use

Usability

Usefulness

EVALUATION CRITERIA
HMO Report Card
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5. Voluntary vs. Mandatory Participation

ISSUES & CONSIDERATIONS
HMO Report Card

1. Absolute vs. Relative Scoring

2. Consumer Use vs. Industry Use

3. Data Usability vs. Data Precision 

4. Consumer Usefulness vs. Available Data 
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1. HEDIS, CAHPS, CAS

2. OSHPD Hospital Discharge Data

3. Population-Based Surveys

- California Health Interview Survey
- Behavioral Risk Factor Surveillance Survey

4. OPA Surveys 

NEW SOURCES & USES OF DATA
HMO Report Card
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HMO Report Card Project
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hmoreportcard.ca.gov

VISIT

WEB ADDRESS
HMO Report Card


