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The Leapfrog Hospital Rewards Program (LHRP) data can add value to your consumer engagement
strategies, network management structures, hospital incentive and reward programs and enrollee benefit
designs. The data set is the first to incorporate quality information with efficiency information to create a
“rolled-up” snapshot of hospital performance. In addition to a look into overall hospital performance for
these five clinical areas, which is important to consumers, the LHRP data set for licensees includes
additional detail on hospital performance in the program.

Employers, health plans and coalitions can license the data set for a variety of uses, including augment
their consumer education campaigns, network management decisions, and hospital incentive and reward
structures. Consumer education organizations, data vendors and other hospital quality initiatives can
also license the data set to incorporate into their products. Data Licensees receive LHRP hospital
performance information; however, there are also certain “rules of engagement” Data Licensees must
follow.

Leapfrog Hospital Rewards Data Licensees receive:

e Access to data spreadsheets and all necessary documents to interpret the data, including
descriptions of methodologies used to collect, tabulate, adjust and compute measures,
scores and rankings via password protected web-portal.

¢ Semi-annually, hospital-specific scored results for all hospitals participating in the
Leapfrog Hospital Rewards Program (LHRP) on a ‘rewards-eligible’ basis

e Help-Desk support during normal business hours (8:30am — 5:30pm ET, weekdays
excluding business holidays) to resolve technical issues such as: inquiries about data,
access to the web-site portal, scoring algorithms, etc.

To license the LHRP data set or for more information on the program visit the LHRP Web site at:
https://leapfrog.medstat.com/hrp/index.asp
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The Leapfrog Hospital Rewards Program (LHRP) is a customizable hospital incentive and reward
program that purchasers and payers can bring to their own market. Although incentive and reward
programs are proliferating across the country, one of the major barriers to implementation is the extensive
amount of time and resources it takes to design and develop a robust program. The LHRP removes this
barrier, so employers, health plans and coalitions can implement a hospital incentive and reward program
without investing in a lot of development work. Program licensees receive all of the necessary
documentation and technical assistance to implement the program in their market.

Leapfrog Hospital Rewards Program Licensees receive:

e Program documentation and implementation support including:

o Program overview materials and descriptions of the methodologies used to collect, tabulate,
adjust, and compute measures, scores, and rankings;

o Technical assistance from The Leapfrog Group;

Access to password protected web-portal containing all program documentation; and

o Help-Desk support during normal business hours (8:30am — 5:30pm ET, weekdays excluding
business holidays) to resolve technical issues such as inquiries about data, access to the
web-site portal, scoring algorithms, etc.
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¢ Semi-annual hospital-specific results for all hospitals participating in the Leapfrog Hospital
Rewards Program (LHRP) on a ‘rewards-eligible’ basis

Leapfrog Hospital Rewards Program Licensees are required to:

o Attribute the Leapfrog Hospital Rewards Program to The Leapfrog Group, including use The
Leapfrog Group logo in association with the program, and protect the interests of The Leapfrog
Group;

¢ Implement incentives and administer rewards consistent with LHRP Rewards Principles and
guidelines for incorporating payment data from Licensee’s experience;

e Incorporate payment data from Licensee’s experience to determine savings and rewards
amounts; and,

o Use only the most recently available scored hospital-specific scores when calculating rewards

To license the LHRP or for more information on licensing the program contact visit the Web site at:
https://leapfrog.medstat.com/hrp/index.asp



