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Breast Cervical

Cancer Cancer

Rate(2) 75.08 81.27 38.32 39.6 37.73 83.76 85.26 92.63 88.74 80.47 88.02

Denominator 15018 43921 2847 899 1948 1669 1669 1669 1669 1669 1669

Data Source Group Group Group Group Group Group Group Group Group Group Group

(3) Data for the clinical quality summary statistics were provided by participating medical groups and the following plans: Aetna, Blue Cross, Blue Shield, CIGNA, Health Net, PacifiCare,
Western Health Advantage.

(4) Lower rates indicate better performance for this measure.

Hepatitis B VZV

(1) Clinical quality data were provided by the following plans: Aetna, Blue Cross, Blue Shield, CIGNA, Health Net, Pacificare, and, if applicable by the medical group.

(2) Clinical measure rates based on denominators less than 30 are not shown or used in summary statistics because they are not statistically reliable.

DTP IPV MMR HIBAll Ages Ages 16-20 Ages 21-25

Clinical Quality Measures
Data for this Group(1)
PREVENTIVE CARE

Cancer Screening

for Women

Chlamydia Screening for 
Women

Childhood Immunization
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Breast Cervical

Cancer Cancer

N 182 187 174 145 160 126 126 126 126 126 126

Mean 65.36 67.51 31.81 30.32 33.64 61.54 67.5 83.52 69.35 52.95 80.89

Standard Dev. 10.49 10.85 11.68 11.74 12.56 19.86 18.52 10.85 19.9 23.55 11.18

Maximum 86.73 89.41 69.5 71.01 69.74 97.8 98.9 97.67 97.28 95.33 97.14

Minimum 30.3 34.44 2.56 4.88 0 4.26 10.64 34.04 4.26 6.38 36.17

10th Percentile 51.5 51.52 18.75 14.39 18.34 32.86 46.34 69.61 40.54 17.2 66.67

20th Percentile 55.48 59.65 22.68 20 23.51 46.22 55.77 77.19 56.1 32.63 72.37

25th Percentile 58.13 60.81 24.71 22.34 25.56 50.23 57.47 78.26 60.36 38.14 76.09

30th Percentile 60.34 62.85 26.7 23.83 28.3 52.54 59.5 79.34 62.81 40.38 77.69

40th Percentile 64.28 64.62 28.86 27.6 30.7 56.52 63.02 82.43 66.39 45.14 80.18

50th Percentile 66.73 69.18 31.59 30.07 33.22 61.07 68.31 85.82 71.1 49.75 82.18

60th Percentile 69.63 71.35 33.55 33.42 36.39 67.42 74.52 88.61 77.55 60.15 85.25

70th Percentile 71.9 73.92 36.51 36.36 39.48 75.71 79.69 90.41 82.61 69.55 87.67

75th Percentile 73.76 75.61 38.46 37.7 41.2 78.85 83.33 91.18 85.25 74.55 88.48

80th Percentile 74.7 76.78 41.07 39.74 43.39 79.93 84.84 92.63 87.18 77.37 90.51

85th Percentile 75.87 77.94 43.03 42.31 45.31 82.69 87.08 93.64 89.01 81.5 92.04

90th Percentile 77.58 80.52 46.88 44.92 48.84 86.75 88.5 95.06 92.32 83.98 93.06

Childhood Immunization

All Ages Ages 16-20 Ages 21-25 DTP IPV MMR HIB Hepatitis B VZV

Statistic Cancer Screening

for Women

Chlamydia Screening for 
Women

SUMMARY OF ALL GROUPS(2)(3)
PREVENTIVE CARE



Asthma: Asthma: Asthma: Asthma: HbA1c HbA1c 
Poor

LDL LDL

Overall Ages 5 to 9 Ages 10 to 
17

Ages 18 to 
56

Screening Control(4) Screening Control

(<130)

Rate(2) 75.61 72.62 72.62 76.88 83.2 32.47 89.18 66.54

Denominator 1722 263 252 1207 5106 5106 5352 5352

Data Source Both Group Plans Plans Group Group Group Group

(4) Lower rates indicate better performance for this measure.

(1) Clinical quality data were provided by the following plans: Aetna, Blue Cross, Blue Shield, CIGNA, Health Net, Pacificare, and, if applicable
by the medical group.

(2) Clinical measure rates based on denominators less than 30 are not shown or used in summary statistics because they are not statistically 
reliable.

(3) Data for the clinical quality summary statistics were provided by participating medical groups and the following plans: Aetna, Blue Cross, 
Blue Shield, CIGNA, Health Net, PacifiCare, Western Health Advantage.

Data for this Group(1)
CHRONIC CARE

Appropriate Use of Medication for People

with Asthma

Diabetes Care Cholesterol 
Management for

High-Risk Patients



Asthma: Asthma: Asthma: Asthma: HbA1c HbA1c 
Poor

LDL

Overall Ages 5 to 9 Ages 10 to 
17

Ages 18 to 
56

Screening Control(4) Control

(<130)

N 149 66 83 137 181 156 181 168

Mean 68.85 74.15 67.29 70.63 69.3 56.65 78.3 38.16

Standard Dev. 8.07 7.41 8.09 8.18 17.55 27.47 13.5 23.66

Maximum 89.96 90.91 88.06 91.2 95.87 100 94.48 78.19

Minimum 29.47 53.85 48.89 21.95 0 17.43 9.09 0

10th Percentile 58 66.67 56.9 61.54 51.46 100 65.85 0.33

20th Percentile 62.5 69.23 60 65.91 59.56 98.63 73.1 4.3

25th Percentile 65.57 69.77 61.7 67.11 62.91 83.75 75.43 15.94

30th Percentile 66.54 70.93 62.5 68.57 64.53 67.27 76.74 26.79

40th Percentile 68.57 72.29 65.61 69.82 69.97 54.31 79.14 41.5

50th Percentile 70.26 73.33 67.49 71.94 72.59 50.46 81.49 44.78

60th Percentile 71.69 74.76 69.28 72.86 76.43 44.64 83.22 47.67

70th Percentile 73.19 77.3 71.58 74.32 79.17 36.91 85.37 53.81

75th Percentile 74.03 77.78 72.73 75.38 80.92 33.39 86.27 56.24

80th Percentile 74.61 79.17 74.44 76.14 82.48 32.44 86.92 58.96

85th Percentile 75.61 83.05 75.61 76.92 83.58 28.24 88.08 61.88

90th Percentile 77.1 85.42 77.66 78.13 85.24 24.57 89.46 66.06

SUMMARY OF ALL GROUPS(2)(3)
CHRONIC CARE

Statistic Appropriate Use of Medication for People

with Asthma

Diabetes Care Cholesterol 
Management for

High-Risk Patients

LDL 
Screening



P4P

Total

Score(5)

Measure 1 Measure 2

Total(5) Total(5)

Score Yes Yes Yes Yes Yes No 10% No No Yes Yes No Yes Yes 20% 20%

Activity 1 2 3a 3b 3c 3d Activity 1 2 3 4 5 6 7

Nbr.Groups 91 62 84 85 87 . Nbr.Group
s

20 29 61 48 27 22 22

Number of groups receiving credit for each Measure 1 activity (6) Number of groups receiving credit for each Measure 2 activity (6)

Summary of All Groups:
Total number of groups

225

4. Accessing Clinical Notes of Other Physicians

5. Physician Preventive & Chronic Care Reminders

6. Accessing Clinical Findings such as Blood Pressure

7. Electronic Messaging

Measure 2 Activities are:

1. Electronic Prescribing

2. Electronic Drug Checks

3. Electronic Lab Results

3a. HEDIS Results - Cardiac LDL<130

3b. HEDIS Results - Diabetic LDL<130

3c. HEDIS Result - HbA1c Poor Control

3d. HEDIS Result - Controlling High Blood Pressure

5%.The maximum score for Measure 1 is 10%. The maximum P4P Total Score is 20% .

(6) Measure 1 Activities are:

1. Actionable Report

2. Data Warehouse

(Tools at the Point of Care), groups self report and NCQA audits a sample for validation. Each activity present is worth

2 3 4 53b 3c1 6 7

(5) Medical Groups submit documentation for Measure 1 (Electronic Data for Care Management) and NCQA scores it. For Measure 2

for Care Management
Measure 2 - Tools at the Point

of Care
Activities(6) Activities(6)

2 3a 3d 1

ABC Medical Group (9999999)
2004 Pay for Performance Measurement Results

DATA FOR THIS GROUP(5)

Information Technology Domain
Measure 1 - Electronic Data



Number of 
Groups

Number of 
Groups

with Score 
for

with Score 
for

Measure 1 Measure 2

0% 117 149 105

5% 24 13 25

10% 84 27 27

15% . 10 10

20% . 26 58

Communic
ation

Rating of Rating of Problem 
Seeing

Rating of Timely 
Care

With 
Doctor

Doctor Healthcare Specialist Specialist and Service

Composite (Pct 8-10) (Pct 8-10) (Pct No 
Prob.)

(Pct 8-10) Composite

Rate(8) 88.17 79.63 74.65 68.88 77.05 74.01

Denominator 305 246 302 183 165 285

Std. Error 1.46 2.57 2.46 3.45 3.35 1.77

Specialty Care

(7) Data for the member satisfaction and experience measures were collected by Datastat, an independent survey
research organization, on behalf of the California Cooperative Healthcare Reporting Initiative (CCHRI).

(8) Survey-based questions with denominators less than 100 are not shown or used in summary statistics 
because they are not statistically reliable.

Overall Rating
of Care

ABC Medical Group (9999999)
2004 Pay for Performance Measurement Results

DATA FOR THIS GROUP(7)

Member Experience Measures

Information Technology Domain

Score Total



Communic
ation

Rating of Rating of Problem 
Seeing

Rating of Timely 
Care

With 
Doctor

Doctor Healthcare Specialist Specialist and Service

Composite (Pct 8-10) (Pct 8-10) (Pct No 
Prob.)

(Pct 8-10) Composite

N 144 144 144 135 132 144

Mean 86.98 80.73 71.35 61.32 71.9 74.56

Standard Dev. 3.68 5.13 6.75 7.42 6.33 5.63

Maximum 93.94 92.95 88.23 79.37 86.4 86.84

Minimum 75.18 64.84 51.48 40.66 51.16 58.03

10th Percentile 81.4 73.46 61.67 52.76 62.94 66.08

20th Percentile 84.31 76.64 65.41 54.8 67.31 70.08

25th Percentile 85.14 77.46 67.83 56.49 68.48 71.23

30th Percentile 85.79 78.27 68.4 58.65 69.59 72.1

40th Percentile 86.85 79.68 70.33 60.15 71.55 74.01

50th Percentile 87.61 81.06 71.5 62.19 72.66 75.08

60th Percentile 88.17 82.74 73.44 63.93 74.82 76

70th Percentile 89.08 83.68 74.65 65.73 75.66 78

75th Percentile 89.62 83.98 75.7 66.7 76.07 78.29

80th Percentile 89.95 84.29 76.67 67.8 76.95 79.31

85th Percentile 90.58 85.29 78.64 68.48 77.84 80.47

90th Percentile 91.24 86.56 79.94 69.88 78.49 81.54

Statistic

SUMMARY OF ALL GROUPS(8)

Member Experience Measures
Overall Rating

of Care
Specialty Care


