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IHA Performance Measurement 
 Program Evolution

Ten CA Health Plans: Physician Organizations:

200 medical groups and IPAs
35,000 physicians 
9 million commercial HMO/POS members

Program Participants
Aetna
Anthem Blue Cross
Blue Shield of CA
Chinese Community (2012)
CIGNA

Health Net
Kaiser Permanente* (2005)
UnitedHealthcare
Sharp Health Plan (2013)
Western Health Advantage

* Kaiser  Permanente medical groups participate in public reporting only
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Participation

Health Plans
Anthem Blue Cross

Blue Shield of California

Health Net

Kaiser Permanente

SCAN Health Plan

United Healthcare

186 out of 206 POs 
(90%)
80% of total Medicare 
Advantage membership 
in California
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PO Medicare Stars Measure Set
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PROCESS MEASURES
(weight=1)

OUTCOMES MEASURES
(weight=3)

Adult BMI Assessment Diabetes Care –

 

Blood Sugar Controlled

Breast Cancer Screening Diabetes Care –

 

Cholesterol Controlled

Colorectal Cancer Screening Medication Adherence for Diabetes 

 
Medications

Cardiovascular Care‐Cholesterol Screening Medication Adherence for Hypertension

Diabetes Care –

 

Cholesterol Screening  Medication Adherence for Cholesterol

Diabetes Care – Eye Exam Plan All Cause Readmissions

Diabetes Care –

 

Kidney Disease Monitoring

Glaucoma Testing

Osteoporosis Management in Women Who 

 
Had a Fracture

Rheumatoid Arthritis Management



Reporting to 
Groups and 
Plans
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Reporting to Groups and Plans
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Public Reporting
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http://iha.ncqa.org/reportcard/



California in a national context

Copyright  © 2014 Integrated Healthcare Association. All rights reserved 8

Measure Average Stars

National
Plans

Medicare 

 
Advantage 

 
Plans in CA

POs in CA 

 
(HMO/POS)

Breast Cancer Screening 3.3 3.5 4.2

Colorectal Cancer Screening 3.9 4.3 4.0

Diabetes Care –

 

Blood Sugar Controlled 3.3 3.5 3.7

All Cause Readmissions 3.5 3.8 3.6

Osteoporosis Management in Women 

 
Who Had a Fracture 1.9 2.4 2.9



Variation across Physician 
 Organizations (POs)

Measure Average Stars

National
Health Plans  

in CA
POs in CA 

 
(HMO/POS)

All Cause Readmissions Stars 3.5 3.8 3.6
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Questions?

kmiller@iha.org
www.iha.org
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