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This Presentation

• Reporting Performance Data
– Reporting Strategy

– Methodology

– Reporting in a P4P Environment

• Lessons Learned
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IOM Report: 
Rewarding Provider Performance Recommendations

• Implement pay for performance in Medicare 
(w/recommendations on funding)

• Reward high clinical quality, patient-centered, 
and efficient care: coordination of care, 
chronic conditions

• Providers should publicly report and participate 
as soon as possible (reporting, then 
improvement and excellence)

• Assist providers w/electronic data collection 
and implement a monitoring and evaluation 
system
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Public Reporting = Improved Performance

“ Hospitals engaged in both public reporting
and pay for performance achieved
modestly greater improvements in quality
than did hospitals engaged only in public
reporting.”

– NEJM, “Public Reporting and Pay for Performance in Hospital Quality 
Improvement”, Feb 2007
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Reporting Strategy 

• Is the information meaningful for the target 
audience?

• Will the target audience understand what to do 
with the information?

• Are the words or concepts presented at a level 
that the target audience is likely to understand? 

• Does the information contain an appropriate 
level of detail?
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Reporting Strategy – General Principles

• Group measures into reporting categories that 
are meaningful to consumers. 

• Display comparative information in a format 
that is easy to read and understand.

• Use a rating scale that incorporates measures 
that are salient to the target audience.
– Focus Groups, Sample Report Cards
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Adapting Reporting Principles to P4P

• Collaberation: Involve key stakeholders in the 
overall process

• Transparent methods: Data specifications; 
results shared with physicians/physician 
organizations first

• Portrayal of performance differences: 
Results should be displayed relative to peers

Source: AQA.
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IHA P4P Public Reporting: 
2006 Data Reported in 2007
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IHA P4P Public Reporting: 
2006 Data Reported in 2007
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IHA P4P Public Reporting: 
2006 Data Reported in 2007
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MN Community Measurement 
Public Reporting

• Medical groups receive an advance copy of 
the Health Care Quality Report

• Report includes results of aggregate data by 
measure for each group and measure statistics
– Numerators, denominators, and patient lists 

by measure available on request
• Report also available on public Web site
• Also conduct provider Web cast and medical 

group meetings
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MN Community Measurement 
Provider Group Profile

Reprinted with permission from MNCM.
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Important Considerations
Lessons learned from two state report cards
efforts:
• Content of report cards should be driven by 

the needs of the target audience.
• Report cards should use consumer-friendly 

reporting categories and measure 
descriptions. 

• Consumers are more familiar with survey than 
clinical quality information 

• Report cards should have clear and easy to 
understand tables/charts.
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Conclusions

Reporting data in a clear, concise manner 
that is meaningful to consumers is 
important
– Agree on methodology that makes sense to 

the target audience
• Stakeholder participation in the review 

process is key 
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