@ PriorityHealth®

Engaging physicians in
Pay for Performance

Priority Health’s experience

Presented by: Bob Van Eck




Priority Health w

Multiple health plan products
Michigan network of over
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Payment incentives

« Capitated/FFS payment structure
* Reward for quality/efficiency - PIP
« PCMH grants

« Care management fees

 EMR incentive

priorityhealth.com
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PIP guiding principles

* Promote quality and efficient patient care

* Involve providers and engage practices

« Standardize measures and “excellent” targets

* Provide actionable data; physician and member
* Disclose performance

priorityhealth.com
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Fundamental design

* Practice group

* |ncentives for all products

— HMO/POS, PPO, Medicare, Medicaid
* Per-measured-member payment when
target is reached

* No minimum membership except for chart review
measures

« 90" and 75™ percentile targets
 Non-adherent exclusions allowed

priorityhealth.com



Physician Incentive Program

« 20 primary care quality & efficiency measures
« 3 specialty care programs: OB, Cardio and Ortho

e > $6 million awarded in 2008

2007 National Driving Value in Health Care Award

priorityhealth.com



- @ PriorityHealth®
Preventive health measures

Childhood immunizations $175 85%
Cervical cancer screens. $10 88%
Chlamydia screens $15 51%
Mammography $10 78%
Well child visits $60 83%
Tobacco status & advice $0.15 pmpm 90%
Recorded BMI $0.15 pmpm 90%
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Disease management measures

Diabetes — Alc Control (<7 and <8)

Diabetes — LDL Control

Diabetes — Annual Eye Exam

Diabetes — Annual Nephropathy Screen
Diabetes — Blood Pressure Control

HTN — Blood Pressure Control

Asthma Med Management

Persistence of ACE/ARB & Statin Therapy
Annual lab monitoring for persistent medications

$50
$80
$25
$25
$100
$75
$100
$50
$25

TBD
52%
2%
87%
40%
70%
79%
38%
83%
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Physician Incentive Program
access & efficiency measures

 Patient access and ER utilization
 Generic %
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Specialist PFP: Cardiology measures

* Percent generics
« Goal attainment rate for select diagnosis
* Persistence of beta-blocker therapy after an AMI

« Persistence of ACEI and/or ARB therapy after an AMI,
PTCA or stent

 Lipid profile follow-up for patients with AMI and CABG

* Persistence of ACEI and/or ARB therapy with CHF

« Left ventricular function assessment after diagnosis of CHF
 Readmission rate for CHF

* Repeat procedure after PTCA or stent

priorityhealth.com
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Specialist PFP: Orthopedics measures

Percent generics
Goal attainment rate for select procedures

Osteoporosis screening or treatment for patients with
low impact fractures

Conservative treatment prior to carpal tunnel surgery

Use of Hyaluronic Acid or steroid injectable prior to
total knee replacement surgery

Pre-operative treatment prior to total knee replacement
surgery

Pre-operative treatment prior to shoulder arthroscopy

priorityhealth.com
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Specialist PFP: OB/GYN measures

* Percent generics

* Gynecology goal attainment rate for select procedures
* QObstetrics goal attainment rate for select procedures

e Conservative treatment of DUB and uterine fibroids

« Hysterectomy preference

« Mammography

* Prenatal care In first trimester

e Postpartum care

« Chlamydia screenings

priorityhealth.com



Incentive program support

* Provider services support
* In-practice consultancy

* Reports

* On-line registry

* Tools

* Motivation — financial reward, recognition and
public performance reporting

priorityhealth.com
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PIP reporting

* Multi-department operations committee
* Measures updated monthly
— Claims/pharmacy data
— Lab data
— State immunization registry data (MCIR)
— Physician supplemental data
— Physician EMR/reqistry interfaces

priorityhealth.com



PIP reporting

Data reported monthly

Measures run in VIPS

— Year-to-date

— Rolling 12-month

Results audited by finance & medical
Final report and payout in April

priorityhealth.com
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Quailty Measures for Primary Care Physicians L
Rolling measurement period ending 04/30/2008 paid through 04/30/2008 @ PriorityHealth’
Repart prepared for Practice Group:  ABC Family Practice 1243 : 212
Monthly
#Members  # Members Your Favorahble /
Preventive Health Met Criteria Eligible Score Target (Unfavorable) Plan
r e O rt S Mammography 601 714 84% 77% +7 N 81%
p Cervical Cancer Screenings 808 g7 2% 87% +5 v 88%
Chlamydia Screenings 61 111 5% 49% +6 v 48%
Colorectal Cancer Screenings 662 261 69% 63% +4 v 66%
Childhood Immunizations 81 90 0% 81% +9 v 82%
Adolescent Immunizations 66 28 T3% 81% (6) T
Well Child Visits Age 3-6 247 339 §0%: §3% (15 68%
Adolescent Well Care Visits 287 704 41% 8% (1n 41%
Disease Management
Diabetes Care: Controlled HbAlc 64 157 41% 6% (19 %
Diabetes Care: Controlled LDL-C 83 157 33% 51% +2 s T
Diabetes Care: Annual Retinal Eve Exam 131 157 83% 1% +12 v T3%
Diabetes Care: Monitoring for Nephropathy 137 157 87% §7% 0 v 827
Asthma Medication Management 79 94 8% TE% +6 v T3%
Appropriate Treatment for Children with URI 51 51 100% 91% +9 v 90%
Appropriate Treatment for Children with Pharyngitis 52 64 81% §6% () T4%
Use of Imaging Studies for Low Back Pain 39 51 To% §1% (5) 2%
Appropriate Antibiotic Treatment of Adults with Acute 42 48 Bé%e 61% +15 v 3%
Bronchitis
Usze of Spirometry Testing in the Assessment and 4 g 30% 8% +4 v 38%
Diagnosis of COPD
Initiation of AOD Dependence Treatment 0 8 56% 54% +12 v 4%
Engagement of AOD Treatement 3 18 17% 23% (6) 12%
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03/01/2008 through 08/31/2008

Top Brand Mame Drugs with Generic Alternatives - Prescribed by you for any Patient

Repaort prepared for Practice Group JOHN STREET CLINIC, PC [1484]
Physician: SOTERC M URETA III, MD

@ PriorityHoalth

Maonihs
Erand Nams Drug Supply Genaric Alternatives
PLAVIX 75MG TAES 11
SNGULAIR. 10MG TABS 10

WELCHOL 625MG TABS

@ PriorityHealth®

Monthly reports

CADUET TABS — —
T G TAES PIP Measure Audit with Asthma Medications .. )
! SMGT 01/01/2008 through 08/31/2008 paid through 08/31/2008 PriorityHealth
HYZAAR TABS
:PL;F:;;\D\Dm{iIch;; [ Asthma Medication Management
o e nJ\'_;:- = Practice Group: MIDWEST FAMILY MEDICINE [1489]
T T Tats Physician: EMMANUEL N ESPINDSA, MD .
Kew Indicators by Phsict I Practioe G Age ! Mests PHUse PIPRpt Drug  LastFill Rx  Days  Unit  Pkg
ey Indicators by Physician and Practice Group ; s . " 2 Onl Cat T Dt Count Supply Oty Size
. Contract#  Member Name €% Birth Ot Anchor Dt Weasure? nly Bgory ype Drug Name(s
04/04/2008 through 08/31/2008 paid through 05/34 _ e l =)
0032008202 19F 09211980 0BGL2008  Yes 1866395 Medicaid  LIC 12008 SINGULAIR. 10MG TABS 30 30 30
This report is a summary for this Practice Group: INTERNA 008 SINGULAIR. 10MG TABS 30 30 30
For this PiP reporting category: HMO/POS 008 SINGULAIR 10MG TABS 0 ) 0
SINGULATR. 10MG TARS 30 0 0
i SINGULATR. 10MG TARS 1 30 0 0
. 8 SINGULAIR. 10MG TABS 1 30 30 30
I SINGULAIR. 10MG TABS 1 30 £l 30
3 E it ; SINGULAIR. 10MG TABS 1 30 30 30
ZE i T g . | 20 T 2
Physicians - éi I3 008 SINGULAIR. 10MG TABS 30 30 30
| > = 105
JCK M GANS, MD =)l = QR 008 PROAIR. HFA 108MCG/ACT AERS 1 2 9 9
N N 008 PROAIR HFA 108MCG/ACT AERS 1 0 9 9
ELIZASETH A KEOZAK, MD 3
77 0470288700 S0F  IUIEI9ET 08312008 Yes 1435003 HMOROS  LTC 2008 ADVAIR DISKUS MISC 1 30 80 80
S B 2008 PULMICORT SMG/IML SUSP 1 30 &0 2
JOHN A MARVIN, MD - -
P —T |
TE 94745103401 . 42F 1207865 (85312008 Yes 1734268 HMOROS  LIC 12008 SINGULAIR. 10MG TABS 1 30 30 30
MARY 5 RICHARDSON, MD d 008 SINGULAIR. 10MG TABS 1 30 30 30
& 008 SINGULATR 10MG TABS 1 30 £l 30
-~ A A= 12008 SINGULATR. 10MG TARS 1 30 0 0
A e - 1 2008 SINGULALR. 10MG TABS 1 30 30 30
— | 1oo%s | 854
Practica Group Humerater: - 1 53 lIl
— ez 40N 06141968 083172008  Yes 255252 HMOBOS LIC 772008 ADVAIR DISKUS MISC 3 a0 120 80
Fractics Group Denominator: - 1 &7 072003 ADVAIR DISEUS MISC s o 130 0
Practics Group Scores: 100% &8 lIl
o o o] Tssgs00 4F 123195 (8512008 Ye 1330 HMOPOS LTC 03102003 PULMICORT SMGIMLSUSP 0 m 2
) 077142008 PULMICORT SMG/2ML SUSP 1 30 120 2
000862811-00 130 1U041994 0BGL200B  Yes 53254 Medicsid  LTC 03062008 SINGULAR 10MGTABS 1 30 30 30
061032008 SINGULAIR. 10MG TABS 1 30 30 30
0710672008 ADVAIR DISKUS MISC 30 &0 80
QR 07062008 PROAIR HFA 108MCG/ACT AERS 3 9 ?
i
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@ PriorityHealth

Welcome TODD I
priorityhealth.com | Edit Profile | About Us | Press Room | Conta

PROYIDER CENTER

CLINICAL RESOURCES

NEWS MANUAL FORMS MAILBOX

PATIENT PROFILE

PATIEMNT SEARCH

HEALTH CONDITION SEARCH RESOURCE LIST GLOSSARY

WeDb-
based
patient
registries

Privacy Staternent | Terms of Use | B Feedback

Welcome to Patient Profile

Update Qur Data
Click "Update our Data" an the Patient Health Profile page to submit supplermmental data.

Missing MCIR data?

MCIR uses very strict matching criteria before giving Priority Health data about a patient, To help
increase the percentage of patients whose data we receive, enter their 12-digit MCIR NUMBERS in
the new field in Patient Profile under "Update Qur Data", This will save you time in January, when we
ask you to fill in the missing imrmunization data manually with MCIR docurnentation,

Care Opportunities for Physician Incentive Program (PIP)

Easily identify care opportunities for patients that meet PIP program criteria by watching for this icon
(@ that shows patients who need a service for a PIP measure. Look to the glossary for more details,

Lab Values Being Reported
Some participating hospitals are able to provide us with patient lab values for HBALC and LDL. As

additional hospitals are able to provide electronic data, you will see more patients with reported lab
walues.

Questions
: Please direct questions to your provider representative or click here to contact us,

Patient Profile Tools
Patient Search

Conduct a search for an individual patient and pull their information for an upcoming office
wisit,

b

Health Condition Search

Search your entire patient population within a unique health condition.
Resource List

Find a listing of essential forms and articles for specific health conditions,

Glossary
Get definitions about the terms used in this tool.

priorityhealth.com



@ PrinrityHeanh' Welcome TODD

priorityhealth.com | Edit Profile | About Us | Press Room | £

PROYIDER CENTER CLINICAL RESOURCES NEWS MANUAL FORMS MAILBOX

PATIENT PROFILE

PATIENWT SEARCH _ RESOURCE LIST GLOSSARY
# Indicates required information

REQUEST SEARCH ¥IEW RESULTS BY

(DIABETES
CARDIOVASCULAR
BETHMA
DEPRESSION

CANCEL | SEARCH

Health Condition# Select Provider by Mame Order By

SELECT ONE =] [sELecT onE =l [CAST HaME I~
SELECT OME or

PEDS PREWENTIVE HEALTH Display

AOULT PREVEMTIVE HEALTH [ Select Provider by Primary Clinic

|10 PER PAGE -
|Cherr3r Street Health Servio = |

To request a search, make a selection from the Health Condition drop-down bax, select a
provider by name or by primary clinic, and click SEARCH,

Site Map | Glossary | Privacy Staterment | Terms of Use | H Feedback

priorityhealth.com



D PriorityHealtt’
priorityhealth.corn | Edit

PROYIDER CENTER CLINICAL RESOURCES MNEWFS MANUAL FORMS MAILBOX

PATIENT PROFILE

paTiENT sEARcH [HEAIFHIEONDEFIBNISERREHD RrSOURCE LIST  GLOSSARY

Search Criteria

The Diabetes registry identifies yvour patients who have been diagnosed with Diabetes, and
are covered by a Priority Health fully-funded or Government Programs product. Patients
diagnosed with gestational-related Diabetes only are excluded from this registry.

i new search

You Searched For:
DIABETES, CTherry Street Health Services

MODIFY SEARCH |

Tou can wiew all patients by clicking on the wIEW PATIEMTSE button below, or conduct an adwanced
search based on the selections in the box below.

YOUR PROYIDER SEARCH REFIME YOUR

Y?_U_SE|ECtEd the Following = Display ALL patients with this health condition

Zhnic:

Zherry Street Health Services ¢~ Display patients with this health condition and aLL of the

rour Patient Search is Based on selected filters

the Following Providers: ¢ Display patients with this health condition and anv of
(= DarT, MIPA K the selected filters

A .
CARE OPPORTURNITIES

Mo Diabetes PCP wisits in past 12 months

HbAalc == 7.0 (if lab data awailable)
LDL == 100 {if lab data awvailable)

Mo HbAlc in past 6 months {cantrolled) else in past 3
rmonths

Mo Lipid test in past 12 months

Mo Microalbuminuria test in past 12 months

aaaanann

Mo Retinal Exarn in the past 12 months

UTILIZATION IM PAST 12 MONTHS
[~ Mo Diabetes SEpecialist visits

[ 1+ Diabetes ER wisits

PHYSICIAN IMNCENTIYE PROGRAM Z0O007
— Eligible patients with HbAlc opportunity

— Eligible patients with LDL opportunity
[~ Eligible patients with Microalbuminuria Test opportunity
— Eligible patients with Retinal Exam opportunity

I~ Eligible patients with HTH cpportunity

CAaMNCEL I YIEW FATIEMNTS l

priorityhealth.com



@ PriorityHealth

prioritvhealth.com | Edit Profile |

PROY¥IDER CENTER CLINICAL RESOURCES NEWS MANUAL FORMS MAILBOX

PATIENT PROFILE

PATIENT SEARCH _ RESOURCE LIST GLOSSARY

Health Condition Search Results

@ new search | print page

You Searched For:
DIABETES, John M, Carmpbell, MD

P aSt d u e MODIFY SEARCH |
- arder By:| LAST NAME =1 Display:| 10 FER PAGE = | REFRESH |
services

Results 1 - 10 of 35 1234 previous | next |
fI a ed ¥ Care Opportunity & PIP Opportunity &% Care and PIP Opportunity
g g HEALTH, GARY HOME  (616) 555-9000 WORK ---
PCP CAMPBELL, JOHN M. BIRTH DATE 08/20/50 AGE 57
[Mast Recent Yisits:
PCP 09/20/2007 SPEC 09/28/06 ER --- IP ADMITS ---
|Recent Results:
HBAILC 5.3 LDL --- BP {LAST EM DT} 124/80 (11/08/2007)
|Most Recent Tests:
HBA1C 077032007 LDL 1043052007 MICROALB RET EXM 2! 09/258/2006
072172007
fo I I OW- u |Related Health Conditians:
Diabetes ---
PATIENT, ROBERT HOME  (616) 555-9000 WORK | (516) 555.7000
PCP CAMPBELL, JOHN M. BIRTH DATE 05/20/51 AGE 56
|[Most Recent Visits:
PCP 12/18/2007 SPEC 09/11/07 ER --- IPF ADMITS ---
|Recent Results:
HBAILC 4 8.5 LDL & 110 BP {LAST EM DT) 120/78 (12/158/2007)
|[Most Recent Tests:
HBA1C & 1z2/18/2007 LDL & 12/18/2007 MICROALB RET EXM 03/11/2007
125062007
|Related Health Conditions:
Diabetes ---

priorityhealth.com



@ Friorityreatti

PROY¥IDER CEMTER CLINICAL RESOURCES

PATIENT PROFILE

PATIENT SEARCH _ RESOURCE LIST GLOSSARY

Patient Health Profile for

priorityhealth.com | Ed

MNEWS MAMUAL FORMS MAILEOX

© print page | back to results | new search

You are now at: IPP.TIENT FROFILE 'I Use the dropdown to view this member's other data.

UPDATE DUR DATA

See out-dated information?
Let us know,

UPDATE DATA

Check a box to view additional data {appears at bottomn of the screen upon refresh).

[~ Medical Benefits [~ Supplemental Benefits [ Emplayer [~ Dependents

REFRESH |

) Care Opportunity @ PIP Opportunity 4 Care & PIP Opportunity

MEMEER
Marne: Date of Birth: Age: Gender:
08/09/1948 55 MALE

Address Line 2:

Address Line 1:

City: State: Zip: County: Fhone:
GRAND RAPIDS MI 49525 KENT

CONTRACT
Contract No.: Subscriber Mame: Relationship:
947004444-00 SELF

Contract Renewal Date: Student Status:
01/01/2008 Mo

Eligibility Status:
Active

ADULT PRE¥YEMTIYE HEALTH

Continuously Enrolled Since
01/01/1995

Eligibility Begin Date:
05/01/2002

Wital Signs
BMI: Height: Blood Pressure:

Wweight:
132/80 { 10/25/2006 )

Tobacco Use:

DIABETES
Encounter Counts Over 12 Months
PCP: Specialist:
5 oo
Most Recent Visits
PCP: Specialist:
09/20/2007 09/28/2006
Recent Results
Hbalc: LDL:
(& o)
Most Recent Tests
Hbalc: LDL:
07/03/2007 10/30/2007
Foot Exam:

Rx Counts Over 12 Months
Insulin: Oral &nti-Diabetic:

Most Recent Rx
Insulin:

Oral Anti-Diabetic:
U4/ 1b/2ule ---

Related Health Conditions

ER: IF Admissions:

ER: IF Admissions:

Blood Pressure {Last EM Date):
124/50 (11/08/2007)

Microalbuminuria: Retinal Exam:

a7/21/2007 ¥ 09/28/2006
ACE or ARB:
Rx Coverage:

ACE or ARB:
Tes

priorityhealth.com




@ PriorityHealth
PROYIDER CEHTER

R INQUIRY

Patient
medication
history

CLINICAL RESOURCES

HEWS FANUAL FORMS

MATLEBOX

R Summanry for GARY HEALTH

Tou are now at: |RX INGUIRY

vI Use the dropdown to wiew this member's other data.

Crder By: [DATE FILLED

—

priorityhealth.com | Edit Profile

D print page

Cisplay: [PAST 6 MONTHS |

REFRE=H I

PRESCRIPTIORNS

DRLG NAME

DATE FILLED

BEUDEPRICON =L I00MG TE=2-4

FEMOFIBRATE 1534MG CAPS

BEUDEPRICON =L I00MG TE=2-4

FEMOFIBRATE 1534MG CAPS

o1/10/2008

Prescriber: MAZHAR MUMIR

Quantity: 30
Registry Cat: ---

1z/20/2007

Pharmacy: WALSREEM DRLUG
STORE

Days Supply: 30
Cost: $92 .26

Prescriber: JOHN CAMPBELL

Cuantity: 30
Reqgistry Zat: ---

iz/07/2007

Pharmacy: WALSREEM DRUG
=TORE

Days Supply: 30
Zost; $34.35

Prescriber: MAZHAR MUMIR

Quantity: 30
Registry Cat: --—-

11/ 353/2007

FPharmacy: WaALSREEMN DRLUG
STORE

Days Supply: 30
Cost: $10Z2.45

Prescriber: JOHN CAMPBELL

Quantity: 30
Feqgistry Cat: ---

Pharmacy: WaLSREEMN DRLUG
STORE

Days Supply: 30
Zost: $354 .95

priorityhealth.com
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priorityhealth.com | Edit Profil

PROYIDER CENTER CLINICAL RESOURCES NEWS MANUAL FORMS MAILEOX

PATIENT PROFILE

PATIENT SEARCH _ RESOURCE LIST GLODSSARY

Patient Supplemental Data for
O hack to patient profile | back to results | new search

Verify the current values displayed below and edit out-dated data. Priority Health will take up to
seven days to review all data before it's updated online.

) Care Opportunity @ PIP Opportunity ) Care & PIP Opportunity

ADULT PRE¥YENTIYE HEALTH

Body Mass Index Observed Date
Current Yalue: ---

| woor

Height Observed Date
Current Walue: ---

| inches IMM/DD;‘YYYY
Weight Observed Date

Current Yalue: ---

| lbs [MM/DDA Y
Blood Pressure Systolic Observed Date
Current VYalue: 132 10/25/2006

| mm Hg IMM/DD;‘YYYY

Blood Pressure Diastolic Ohserved Date
Current Value: 80 10/25/2006

| mrm Hg MMADDA Y

Tobacco Status
Current Walue: ---

Mammogram

Current Walue: ---
Bilateral Total Mastectamy
Current Walue: ---

Observed Date

Mmoo

Procedure Date

oo

Estimated Procedure Date

oo B

priorityhealth.com



Supplemental data entries

350,000
300,000
250,000
200,000
150,000
100,000
50,000
0

309,758

21,877
]

2004 2005 2006 2007 2008
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Patient

manageme

tools

Pediatric BMI Chart

@ PriorityHealth®

Weight (Ibs)

30 31 32

Adapted from Forest

1. Find the BMI of
2. Flot the EMI on
describing childy

3. Once you have g
z 05th percenti
85th to < 95th |
< 5th percentilg

4. Provide educatiof

How to Ta_lk to Teens and Adult 9PriorityHeaJth
About Weight
Studies show short, 3-5 minute conversations Diabetes Patient Flow Sheet
m- Elplﬂ-l'l you want them to lose WU“ Patient: Blood Glucose Target FBS and ac: to
batter.
Asthma Action Plan

1) Addrass the i

Owerweight pat Asthma Action Plan For Doctors Name Date

blame their pro
struggles is sho

2) Open the discy
Find out if the o
yourweight beq
waight? Be sen|

assass for eatin

3) Use non-offen

Patients prefer
“fatness” or “ex

4) Decide if your
Ask "What are
now?” “What af
avary visit.

5) Provide advicd
Halp the patien
they should be
Set a goal of 5
Refer patients
Give the pafian
Ask them to ke
they are hunary
Give recommen

6) Follow up!
‘When you see

Dioctor's Phone Number

HospitalEmergency Raom Phone Number

GREEN ZONE: Doing Well

» MNo cough, wheeze, chest tightness, or
shortmess of breath during the day or night

+ Can do usual activities

And, if a peak flow meter is used,

Peals flow: more than

(80% or more of my best peal flow)

My best peak flow is:

Take These Long-Term-Control Medicines Each Day (include an anti-inflammatory)

Medicine

How much to take When to take it

- -

Before Exercise

A2or d4pulls 5 to 60 minutes before exercise

YELLOW ZONE: Asthma is Getting Worse

s Cough, wheeze, chest tightness, or shortness
of breath, or
+ Waking at night due to asthma, or

- 2

Add: Quick-Relief Medicine - and keep taking your GREEN ZONE medicine

D2or O 4puffs, every 20 minutes for up to 1 hour

(shar-acting beta2-agemist ) 3 Nebulizer, once:

If your symptoms {and peak fow, if used) return to GREEN ZONE after 1 hour of above treatment:
7 Take the quick-relief medicine every 4 hours for 110 2 days.

» Symptoms are same or get worse after 24 hours in Yellow Zone

+ Can do some, but not all, usual activities 3 Double the dose of your mhaled steroid for (7-10) day=.
-Or- Or

H your symptoms {and peak flow, if used) do not return to GREEN ZONE after 1 hour of above treatment:
Peals flow: o

—_— 3 Take: M2er D4 pulfsor 7 Nebulizer

(50%-80% of my best peak flow) (shart-acting betaz2goniot}

T add mg perday For (310} days

doral stevcid)

T Call the decter before! O within hours alter taking the oral steroid.
RED ZONE: Medical Alert! Take this Medicine:

a M4 or & pufls or M Nebulizer
= Very short of breath, or (R S——
= Quick-relief medicines have not helped. or 1 mg,
» Cannot do usual activities, or feeal stermd)

+ Trouble walking and talking due to shortness of breath
+ Lips or fingernails are blue

Or hen call your dactor NOW. Go to the hospital or call for an ambulance if:
Peak flow: less than v Yo are still in the red zone after 15 minutes AND

(50% of my best peals flow) v You hiave not reached your decter.

DANGER SIGNS

v Take 74 or 716 puls of your quick-relief medicine AND

¥ Go to the hospital or call for an ambulance ( ) NOW!

Seurce: National Heart, Lung and Blood Institute (NHLBI)

priorityhealth.com




PriorityHealth®

2007 PIP Settlement for Primary Care Physicians . .
01/01/2007 through 12/31/2007 paid through 02/29/2008 @ PriorityHealth

Mizmizer Maonths
n Report prepared for Physician:  Doctor Sample, MD 12,643
awar : 5 . Practice Group:  A|| American Family Practice 17,744
FFE Group:  Good Health PHO 462,380
#Members  # Nembers
Met Criteria Eligible PP Rewand Reward Total
Access and Availability {Murn} {Dienom) Soore Targst Amount ultiplier Rewvsard
Access to PCP: Third-Appodntment Availability 100%a 100%% A 025
Panant Sansfaction with Access to PCE 3 2| 38% 610 v -
’ ’ Access 1o Telephonic Medical Advice 100%% 1000 (A 02s [50.50 Max Reward FMFH]
Total for Access and Availability: 025 % 12643 = $3,160.75
Preventive Health
Mammegraply 02 353 s6%% 30% A 100 X 177 = §1.770.00
Cervical Cancer Screens 131 65| 91% 38% Al 1000 X 175 = §1,750.00
Chlamydia Screenimgs 20 41| 49%% 46% Al 1500 X 18 = $285.00
‘Childhood Inmunizations (wpnetm. com.) 4 4] 100% 2% [A] 17300 X 3 = 32500
Adolescert Imnumizations El ol 100% 1% Al 6500 X [ = $350.00
Tobacco Status and Advice 40 40 [ 100% 9% A 015 X 12643 = 51.8%96.45
Fecorded BMI Level 49 491 100% S0% A 015 X 12643 = S1.E96.45
Total for Preventive Health: $8,512.90
Disease Management
Diizbetas Care: Covtrolled HeAlc 36 &l 29% 60% v - X - = S0.00
Disbetes Care. Covirelled LDL-C 41 &l 6T% 53% Al ®B0O0 X 33 = §4.400.00
Disbetes Care: Ananal Fesinal Eve Exam 55 sl s0%e 59% Al 2500 X 353 = §1,375.00
Tiizhetas Care: Monitaring for Mephropathy 56 61| 9% 85% Al 2300 X 55 = §1.375.00
Tiizbetes Care: Conmolled Blood Pressure 34 45| T6% 448 |A] 10000 X 42 = §4.200.00
Hypertansion: Coamollad Blood Pressure 171 195] S8% Ta% Al %000 X 182 = £14.530.00
Azthima Medicaton IManagement 24 27| 89t TE% Al Tooon & 20 = §2,000.00
Total for Disease Management; §27,930.00
Preliminary 2007 PIP Performance Reward: $39,603.65
PriorityHealth’ . .
© pririyris Adjustment Factor For Available Funds: 1.00000

Final 2007 PIP PERFORMANCE REWARD:  $39,603.65

priorityhealth.com



GENERAL INFORMATION

Kenneth J Fawcett Jr, MD is a Primary Care Physician.
Bhveician Kenneth J Fawecett Ir, MD
™1 u Gender: Tl
Primary Specialty: Internal Medicine/Pediatrics
Other Specialty: Pediatrics
Other Specialt Internal Medicine
Eaacdcort Certified
Practice Name Spectrum Health PCP-Surnmit Park Center ID #: 003862
CLASSFS & REUOUSCES.  SEDICATIONCENTER  SAFETY & QUALITY office: 3271 Clear Vista Court, NE Phone: {616 391-7800
Grand Rapids, MI 49525 Fax: {616) 391-7535
Kent County Office Hours: M,w,F 8:30-

5T, Th 9:30-7

Get Driving Directions

Look up rudﬁalinﬂ doctors,
hospitals, pharmacies & labs. QUALITY RATINGS

Below are the number of apples this Primary Care Physician (PCP) earned based on his/her
practice group's quality performance in 2007,

2006 & 2007 Quality
Award Winner
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| Aulxanced Search
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How is this calculated?

| within [T ] of 2o code
1 2007 QUALITY MEASURES QUALITY RATING
ATANT stancn | Mt & Usaribina ahd padisoed? Disease Management
e Asthrma Care (1T X 1]
Diabetes Care ....
HTM - Controlled Blood Pressure [ 1 X1}
Patient Satisfaction
” Advice on Avoiding Ilness [T X1}
SEARCH RESULTS Satisfaction with Access to Primary Care Physician eevw
Time to Return Phone Calls [T X
Preventive Health
B — Adolescent Immunizations ovew
144 results mee areh far: .
P Pramary Care Physician, Wikhin 5 miles of 43525 Breast Cancer Screening ....
within [5 0. 2] of 2ip Code 355 MODIFT SERRCH Cervical Cancer Screening ....
Childhood Innrmunizations ....
Gedar by: [Dimanca =] oisplay: [28 P paGH =] _nasu | Chlamydia Screening ....
L, KE¥s Dactors !..’.T’_“ Q Measuring Body Mass Index (1 X11]
Y H‘:,",,";‘.‘.'i ] Tobacco Screening ..'.
= e n Summary
Advantepe Haakth - Grand .
g, Overall Quality [T X1}
Sualty Bategs: WY Percent of apples earned by this PCP 95%
’ Methigan Medssal, P Average percent earned for all PCPs 82 %
iew Locatisn
TE16) 3647005 - 1.6 mi
Qualéy Bytings: @ Key
Scott &, Carlson, DO
, ME. Famiy Physiians & Therapy i oowe Met or exceeded Priority Health's target rate
m”m= b i) . e ...' Scored in the highest 1/3 of performace below the target rate
Saleh E. Dxke. B0 - . . .
, &}L:;‘:-:u.w a:*'_ -_8,,”“*_.“"_“,“ ("X Scored in the middle 1/3 of performance below the target rate
] 3-8 - 1.
o Fb-akr.‘ﬂ:m’:ar 'TIT] .' o9 Scored in the lowest 143 of performance below the target rate
Michigen Madical, PG *  This PCP did not have enough Priority Health patients in this category to gualify for
25 mi measurerment.,
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Quality
ratings

.Quality ratings

Priority Health Quality Awards
2008 Exceptional Patient Care

QUALITY MEASURES RATING KEY
Disease Management Each year, Priority Health sets targets for primary care
sicians to meet on several measures of guality health
Asthma Care . .. ' phy GGy
care. We use medical claims data, audits of medical records,
Diabetes Care L 111 ] Michigan Department of Community Health data, and other
HTM - Controlled Blood Pressure veve sources to measure the percentage of Priority Health
patients in each physician's practice who received the
Patient Satisfaction
: targeted services.
i i g : 2
e — eew Met or exceeded Priority Health's target rate (111
Satisfaction with Access to Primary Care - Scored in the highest 1/3 of performance below ...'
Ehysician the target rate
Time to Return Phone Call =%
— S Scored in the middle 1/3 of performance below P
Preventive Health the target rate
Adolescent Immunizations % Scored in the bottomn 1/3 of performance below .. o9
the target rate
Breast Cancer Screening . .' . .
** This PCP did not have enough Priority Health patients in
Cervical Cancer Screening (111 9 by a
this category to gualify for measurement.
Childhood Immunizations =
Chlamydia Screening ...'
Measuring Body Mass Index (1111
Tobacco Screening (1 1]1]
Summary
Overall Quality (1111
Percent of apples earned by this PCF SEY
Average percent earned for all PCPs B2%
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- @ PriorityHealth®

Meet the top performers

Recognize outstanding
achievement

69 practice groups honored with
/7 awards

David F. McCorry, DO - Leonard A. Lewis, DO

for Excoptional Patient Care In 2007

Dinner and ceremony

@ PriorityHealth'

Recognition in local newspapers 2 ()
and in the physician directory

priorityhealth.com
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Impact

—2004
—2005
~—-2006

Number of Practices

90-100%

Quality Score
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Average of HEDIS™ quality measures
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= Priority Health —=Benchmark Performance ===Nat. HMO Avg.

Health Plan Data and Information Set (HEDIS) is a registered trademark of the National Committee for Quality Assurance (NCQA)
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Average of 15 HEDIS™ quality
measures - PIP
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= Priority Health —=Benchmark Performance ==Nat. HMO Avg.
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Reducing cost

Disease Management Savings
Diabetes, asthma, cardiovascular members
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