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It’s Easy to Reduce Health Care Spending            
and Spending Growth & Advance Quality           
(Hey, it’s Only Money)
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Beyond Courage, Sustained Progress Requires 
Creativity, Attention to Both Technical & 
Psychological Change Methods…and Stamina 
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Since Slacking is Easy Whenever                        
Customers are Scared & Suffering is Invisible,     
it Also Depends on Fidelity to Hippocratic Oath    
and Exemplary Clinician Leadership 
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