Health 2.0 -

Understanding the Emerging
Social Media Environment:
Where Things Stand and What
The Future Holds

Matthew Holt
Co-Founder, Health 2.0 Conference
Founder/Author, The Health Care Blog

matthew@health2con.com



What the hell
iIs Web 2.07?
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Web 2.0 Eco-system
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eThis, That & The other vs. Web 2.0

WWW, born 1994-5 Web 2.0, nee. 2005-7
publishing, searching, uploading, sharing,
reading collaborating, searching
« Content Management « Social networks
— Syndicated — Blogs (& micro-blogs!)
— Subscribed — Wikis
— Internally created — Forums, Groups, Discussions
— Integrated from data sources — Video/content sharing
« “Webmaster” regulated « Sharing Tools
— Institutional publishing — Community policing
standards — Posting guidelines
— Prescribed branding « Dominant letters
 Dominant letters —rzx 20
— e, lateri — Periods, but no vowels allowed

— Dash optional

Adapted/stolen from Gale Wilson-Steele, CareSeek; Jane Sarasohn-Kahn



What the hell
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What is “Health 2.0”

Matthew Holt’s best guess at the constituent parts

* Personalized search that finds the right answer
for the long tail

» Better presentation of integrated data

« Communities that capture the accumulated
knowledge of patients and caregivers; and
clinicians

* Intelligent tools for content delivery

And just maybe....
Patients (really!) in charge of their own care?
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Personalized search
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Intelligent Communities
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Intelligently presenting content

e
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Home + My Drugs + My Symptom:

Your Personal Drug Evaluation

My Evaluation My Drug Combinations My Information

Your personalized messages:

Next Steps

K YOUR PHYSICIAN ABOUT DRUG(S) THAT MAY CAUSE YOUR SYMPTOMS
physician should evaluate whether the following drugs could be causing your symptoms
(easy bruising)

* Prozac
* Prozac and aspirin (drug interaction)
+ Cardizem and aspirin (drug interaction)

BLOOD TESTS

Ask your physician whether you need the following blood tests (if you've not already had them):
* Prothrombin time or an “INR”

+ Bleeding time

FOLLOW UP WITH YOUR PHYSICIAN
Your physician will want to follow you closely to check for:
+ Effectiveness of blood pressure-lowering medications

WATCH FOR THESE SIDE EFFECTS

Watch closely for the following side effects and notify your physician immediately should any of
these develop:

* Muscle pain

» Muscle weakness

* Muscle tenderness

* Worsening chest pain (angina)

the past 5 vears;




Search & Online Communities




Emergence of Consumer-Focused Tools

1. Personalized

2. Analytical

} upporting
Decisions

d=Fnabling
Transactions
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So now what is “Health 2.0”?

Holt’s evolving view of a moving target

* Personalized search that looks into the long tail, but cares about
the user experience

« Communities that capture the accumulated knowledge of patients
and caregivers; and clinicians — and explain it to the world

* Intelligent tools for content delivery — and transactions
« Better integration of data with content

And it’s not a maybe anymore...
Technologies fusing as patients increasingly guiding their own care
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Sounds great, right? Wrong. While the ads are the number one discussion trend on the microblogging
platform, Twitter =p, the overall grade? A great big "Fail Whale".

Avid Twitter user and mom, Jessica Gottlieb is the originator of the conversation via her Twitter
network. The dialogue (and overwhelming outrage) is growing exponentially. Already there are
thousands of comments on #motrinmoms and almost all are negative with many saying they will no
longer use the brand name product.

moms everywhere. #MotrinMoms (who's gonna be fired?)

% thecryptic: Wow, go to http:/#/motrin com and watch the AD, motrin just offended

about 3 hours ago - Reply - View Tweet

Bella_Casa: A baby will never be a fashion statement. How outrageous is that
thinking??? http: Atwurl.nl/pgls7y (expand) #motrinmoms

about 3 hours ago - Reply - View Tweet

with the link hitp:/mormfuse.comsg

about 3 hours ago - Reply - View Tweet

MF momfuse: #motrinmoms If you've created a post or video please leave a comment

It took only a few short hours to go viral. Katja Presnal, founder of SkimbacoLifestyle.com and
LadybuglLandings.com, wants Motrin to know that the ads themselves are giving moms headaches.

Presnal says, "Moms have brains, don't treat us like that and learn to market for us. We spend 75% of
our families” money.”

Will Motrin Respond?

The world of social media is reaching a tipping point and my bet is yes, they will respond.
This is their opportunity to engage and connect with a powerful (and influential) audience. (Perhaps
the one they should have consulted before launching the ads?) So, what should they do first?
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) "Motrin moms," a-Twitter over ad, take on Big Pharma--And win: Scientific American Blog - Mozilla Firefox
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By John Matson in 60-Second Science B
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r Hell apparently hath no fury like a Motrin mom scorned.
It began innocently enough—a painkiller ad targeted to
aching moms. But seems the spottouched a nerve in
the ever-growing blogging mom community, drawing
heat for claims that ibuprofen (brand name Motrin)

\ ! )
could help cure the pain in the neck, notto mention
A back and shoulders, caused by carrying a babyin a
- sling, wrap or "schwing.”
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¥ Motrin.com - Mozilla Firefox

Hi,

We've learned a lot from our consumers lately and continue to listen. We are working on a path forward, more to
come on this. Stay tuned...

Best,

Jenna and Stephanie
Product Directors of Motrin and Children’s Motrin



This is all fun, but why should | care?

Multiple new communication channels,
coming faster & faster (2007 to 2009!)

Distance, time, technology, recognition —
no longer barriers to being info-ential
Organizing without (and within)
organizations

Transparency (and lack of it) cuts both
ways



