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GLOBAL PRIVACY CONSIDERATIONS FOR PHARMACEUTICALCOMPANIES

Sales Research

(e.g, relationship with physicians, Patient Assistance
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recruitment, subject enroliment)

Marketing
H uman Reso urces (customer relations management, e.g,

call centers, web sites, coupons,
(e.g, benefit plans, corporate health business reply cards)p
(on-site clinics), employee data) Other

(e.g., stockholder services,
investor relations)
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