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Tip #10

GET CONNECTED -
INTERNALLY AND 
EXTERNALLY



Tip #9

ADDRESS THE TAP 
BACKLASH



Tip #8

UNDERSTAND WHAT 
MOTIVATES



Tip #7

ONE SIZE DOES NOT 
FIT ALL



Tip #6

GOOD CLUTTER VS. 
BAD CLUTTER



Tip #5

LEARN FROM THE 
NEWS, DON’T MAKE 
THE NEWS!



Tip #4

TRAIN SO THEY DON’T 
COMPLAIN



Tip #3

KNOW YOUR VENDORS



Tip #2

TRAIN SO THEY 
RETAIN



And the #1 Tip

BACK TO THE BASICS –
RETEACH ETHICS AND 
MORALITY
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