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American Well Uses Technology To Bring Patients and Providers Together

Providers Patients
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.. With Exponential Growth In an Accelerating Telehealth Market

Assuming only 10% Market Penetration

$5.7 billion $12.5 billion

Opportunity for Current Opportunity for Future
Conditions Conditions
(Acute, Behavioral) (Chronic)

Source: Cowen and Co
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TeleHealth in Every Home
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Core Relationship

Patient
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AMERICAN WELL Immediate availability

Not a callback model
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AMERICAN WELL

AMERICAN WELL

No Blind Dates

(GOlwlirwe Care

Conversation with Katherine L. Smi

Scheduled for 4/12/2013, 4:15 ¢

TOPICS: Headaches, F

Phone Options

€ Trere uestions

& Review Heatth summary

Betty Peterson

Female ge: 35

Conditions

q
&
]
Medications
Descr
ev
b e
Ativan
N i
b
\
Cadeine
® -
o Doweucine
Allergies

© 2015 American Well Corporation
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Payment Summary

Direct Payment

Health Blan Benefit

Total Payment to

Julius Trving, MD

$10.00
460,00

You $70.00

seit
Reparted

salt
Reparted



AMERICAN WELL Enhanced Consumer Experience

4:21 PM 100% - 421 PM 100% - 4:21 PM 4:21 PM 100% -

Medical Online Services Choose A Pharmacy Medical History Your Provider Cancel
Congratulations

John Alan is ready to see you.

CONDITIONS

Have you ever been diagnosed with any of
the following conditions?

ONLINE PROVIDERS > O B 3

Gregory Thompson
ily Pt

Available Now

e = John Alan
W3 f. ‘] Family Physician

YuUnNG

Thyroid Disease (Low or High)
Maria Lopez
Family Physician
Available Now

MA

Languages Spoken:

Urinary Tract Infections

Matthew Williamson

Internist v

Available Now

ALLERGIES

Are you allergic to any of the following
medications?

Mariposa DiMaggi...
Family Physician

Professional Educatio
Penicillins (Amoxicillin, :
Ampicillin)
Cephalosprins (Omnicef,
Keflex, Ceftin)

Continue

ON CALL PROVIDERS

*
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AMERICAN WELL' Mobile

®ee00 BELL ¥

421 PM b i T 421 PM

Providers - MA 4 Details

Matthew Williamson
Internist

Joyce Phillips
] Internist

V.

™ Marcus Jones
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All Stakeholders Are Critical

-
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Market Leading Capabilities
ERICAN
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... Connecting a Network of Providers, Health Systems, Payers and Employers

Delivery Systems

World class medical centers

:"'&:5‘"'5.

Carolinas HealthCare System

L3 Cleveland Clinic

@ Jefferson.

= PROVIDENCE

Health & Services

AMERICAN WELL

Health Plans
Over 100M covered lives

—_

- '\;f‘f‘-ﬂ‘ EOPTIONS'

WELLPOINT
() UnitedHealthcare
H.MSA Iﬂ r—"l Blue Croas

T — - e
l:-l I';"l ;. 'ﬂl IE\.-! Blue Shiaid

< OPTUMHealth" ;' MVP

- BlueCross. BlueShisld
I‘EI @ of Minnesata

-, Blued ross BlueShiclkd
g 1 of North Caroding

"™ S ~
ooy BTG Bl rras Blue Shicld
l_',] "?' of Laniskine
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Employers
Over 1,000 large groups

Ibam ORACLE

Bifhddegdse Gap Inc.

B PitneyBowes

jetBlue

‘amr

WELLS
H&R BLOCK FARGO




Leading Telehealth Brand

D Available on the ANDROID APP ON

App Store P Google play

== Most popular DTC app
J Amwell is a Top 5 medical app for Apple and Android,

with a patient panel of over a million.

*
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American Well’s customers get results

AVERAGE WAIT TIME < 2MINS

Y

EMPLOYEES SAVED TIME :
B0 OUTOR5STARS

L8 8 6 &

Patient satisfaction rating
with American Well

EACH TELEHEALTH

VISIT SAVES

RESOLVED

— . THE PATIENT'S ISSUE
VISITS HAPPEN WHEN
empioveesneenm ¢ GOMPLETELY

AMERICAN WELL



Explosive Growth - 2014

oo If“?"“

oath | | )'k.,f,".
s seeauocmrnow;' ' ’ A 4
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Providers are key!

Patient

*
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AMERICAN WELL Consistent Experience Across Platforms

4:21 PM 100% =

100% (-

4:21 PM 100% =

Groups Ar

Medical

E SER

Medical Online Services
All Providers

4. Gregory Thompson
{%4\ Family Physician

I Available Now

Behavioral
Health

\ Maria Lopez
2 ;

Family Physician
‘ Available Now

Matthew Williamson
Internist
Available Now

Maternal
2 Nutrition

9
%

Aealth

Mariposa DiMaggi...

Family Physician

uide Joyce Phillips

Internist

W'

ﬂ Marcus Jones

b1 A REPOSTEN
()
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The Mobile Practice — One Stop Shop -

Cross Networks

4:21 PM

Accounts

you have connected to

) amwell

MyCare Online
NowClinic

+ Add Account

AMERICAN WELL

Manage Availability

4:21 PM # 100% =

My Waiting Room

MY STATUS IS

O Availvable @
2 0On Call
O Ask Me

Unavailable

No Patients, Waiting

Waiting Reom

. Jeffrey Wilson 4 min

Patient Traffic

4:21 PM 4 100% ==

AMERICAN WELL'

Katherine Smith 6 min
Ready | Last seen 4/12/2014

>

>

New patient

Alexandra Williams 1 min N
Last seen 1/9/2014

Next Patient

Review Chart

421 PM

Visit Details

Katherine L. Smith

poB
/64

Age

50

© 2015 American Well Corporation | Confidential

Gender State
Female MA

have a




The Mobile Practice

Video Visit Encode/Annotate e-Prescribe Practice Invites

4:21 PM 4 100% e 0 I 4:21 PM 4 100% = ! I 4:21 PM 4 100% = [ 4:21 PM % 100%

AMERICAN WELL' — AMERICAN WELL' 24 Add a Prescription  Done = Invite a Patient Send

Brompheniramine—
pseudoephedrine hydro-
codone SR 6 I"ﬂg45 Refer from which account?

PHARMACY Patient’s First Name

Quantity 2 tablets Patient’s Last Name
Frequency 2 times a day Patient's Email A

Add a personal message

Duration 14 days

Send Invite

*
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Invite and Engage — One Click for Care

Your Telehealth Appointment

Eatheringe Smith

Maria Lopez

Friday, June 17, 2013 at 4:30 PM EST
$15.00

Before Your Appointment

Maobile Wiers Desktop Users

When It's Time for Your Appointment

{k"..j' Online Care

*
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AMERICAN WELL Health Kit

4:21 PM 100% -

4:21 PM 100% —-—

4:21 PM

Cancel Health Access Health App Data Continue

Share my Health app data

Blood Glucose 112 mg/dL
Daily Averag ) Today

Health

Blood Pressure 118/74

nn/mx: 97/142 n/m 8/97 Today

Body Mass Index 21

Active Calories 3929

Biotin

Q} Respiratory Rate 13 breaths/min
Daily srage: 1£

Blood Glucose Y14/13

Body Fat Percentage

L

Resting Calories 1.3 kcal
Body Mass Index {

*
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AMERICAN WELL Follow Ups

American Well

You've recently added information to the

Health app. Would you like to discuss ...
-

Calendar - Photos Camera -  Settings

Notes Weather

Reminders. Newsstand iTunes Store

AW
¥

. American Well

AMERICAN WELL

@" American Well
You've recently added information to the
Health app. Would you like to discuss this
with a doctor or nutritionist?

See a doctor No thanks

Clock

Reminders
AT,

AW
¥

. American Well

- *

Maps Notes NWEEIGET

Newsstand iTunes Store Music,

© 2015 American Well Corporation

Confidential




“... With apps such as American Well, users can securely share data such as blood
pressure, weight or activity directly with physicians... We believe we’re just at the
beginning of amazing new health and wellness solutions for our customers."

Tim Cook, Apple CEO

A

Apple Quarterly Investor Call
a February 2015
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AMERICAN WELL

AMERICAN WELL
for Clinicians

AMERICAN WELL

Apple Watch....

My Status is 1! Waiting Room

3

PATIENTS WAITING

Unavailable

s0eoe

WRAP UPS DUE

®

e 00
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Bringing Chronic Care Home

Care Plan &
Alerts

4

Providers

Online Rx
Consults

v

Home
Delivery

w
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ALIST PSYCHOLOGIST NUTRITIONIST

PEAK FLOW BLOOD PRESSURE BLOOD GLUCOSE
CUFF METER



American Well

Ido Schoenberg, MD
Chairman & CEO




First Telehealth Visit

Dr. Charles Gosse, 1874

Barrow Creek, Northern Territory, Austrialia
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AMERICAN WELL*

Our mission is to provide the most ubiquitous
and effective telehealth service in the US and
eventually the world.

American Well, 2015

w
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In 2013, Key Barriers to Telehealth Fell

Until. ..

*
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Mobile Apps Are Driving Consumer Acceleration

1,226,943

D L L L] | ]
Oct-13 MNow-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15




Consumer Sign ups Accelerating into 2015

Consumer Enrollments 703,358

Thousands
b |
=

:

300 -

200 +

100 -

2009 2010 2011 2mz2 2013 2014

As of 2/14/15
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Monthly Visits 11x Since July 2013

11X




Cost Per Enrollment by Week

May-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 MNov-14 Dec-14




Current Model

Service Experience

e Useridentity is defined by health plan subscriber ID User Identity is who they are (username and
and employer code password)

» Service is linked to identity Service is linked to keys

*
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S \edica

4

) amwell

Katherine Smith Last Login 10/21/14 Location: Massachusetts

My Account Heip Log Out

Home My Health My Providers My Visits Test My Computer >

kg

L

#
ONLINE sErvicEs !

5

Welcome to our practice.
by family doctors, internists
look forward to serving you an

Providers Available Now

Choose from these providers to start a visit now.

Maria Lopez
Internist

# % ok ok
View Profile

AVAILABLE NOW

m John Alan

Family Physician
L & & & 4

V2EY
&

w View Profile
& ‘A AVAILABLENOW (D)

Jonathan Meyers
Internist
+ e Fe ok

View Prafile

Vivek Patel
Family Physician

Angela Williamson
Internist

% ¥ %k

Jennifer Marshall
Internist
L& & & 4

View Prafile

Our practice is staffed
ants are welcome, We

More Groups

“4

4

/

_4

+ Add a Group Key



2 amwell

My Health

Home

ORACLE

Online Providers

My Providers

Katherine Smith Last Login 10/21/14

My Visits

> .

Welcome to our practice. We provide
by family doctars, Iinternists and other ph

mary

look forward to serving you and your famil

Choose from these providers to start a visit now.

Maria Lopez
Internist
* Ak kk

View Profile

START VISIT

John Alan
Family Physician
e ke o ke

View Profile

Jonathan Meyers
Internist

* ok kA

View Profile

- ROO

Vivek Patel
Family Physician
* ke ke

View Profile

©)

START VISIT

Angela Williamson
Internist
I i ke

View Profile

Jennifer Marshall
Internist
L & & 3

View Profile

~ Load More Providers

e o e e Ly

Location: Massachusetts

Test My Computer

My Account Heip

My Groups
) amwell

ORACLE

+ Add a Group Key

Log Out

D4

care services. Our practice is staffed
. New patients are welcome. We
s health needs.

Who The
Patient Is

Employers, Produ
Lines, Geographie
Demographics




LiveHealth

Katherine Smith Last Login 10/21/14
ONLINE

Home My Health

My Providers My Visits Test My Computer

Location: Massachusetts

My Account Help Log Out

Welcome to our practice. We provide primary care services. Our practice

by family doctors, internists and other phy

ns. New patients are welcome. We

look forward to serving you and your family's health needs,

Online Providers

Choose from these providers to start a visit now.

Vivek Patel
Family Physician
Ld & & 4

View Profile

Maria Lopez
Internist

1.8 8.8 & 4
View Profile

START VISIT @ L3 Cleveland Clinic | START VISIT

John Alan Angela Williamson
Family Physician Internist

L8 & & 4 1 & & & 4

View Profile View Profile

START VISIT

Jonathan Meyers Jennifer Marshall

Internist Internist
L. 8.8 8 ek
View Profile View Profile

My Groups @

LiveHealth
N E

ONLII

E} Cleveland Clinic

“Maternal

Nutrition

ef.:NLINE PRACTICE

+ Add a Group Key

Who The
Provider Is

Health Systems,
Practices,
Individual Docs




- ] 2
N ow CI I n I C Katherine Smith Last Login 12/28/14 Location: Massachusetts My Account Help Log Out

Home My Health My Providers My Visits Test My Computer @J >4

Behavioral = AN

He a]-ﬂl Welcome to our practice. We provide primary care services. Our practice |s staffed
ily doctors, int and other physicians. New patients are welcome. We

forward to serving you and your family's health needs.

Online Providers Services
Choose from these providers to start a visit now. W h at Th e
» lJJ Service Is
i B UnitedHealthcare Diabetes,
Jod KK Behavioral

Diabetic Care Health, Maternity

- ONLINE PRACTICE
B START VISIT ©)

Derick Parker Behavioral -
Health

START VISIT

Yolanda Bane
& & Counselor

L8 & & 4

START VISIT ©)

Psychiatrist
F*kkok

\\Matemal
< Nutriti_on

5 3 \ Greg Chesterfield Lynda Morris + Add a Service Key
i - Social Worker Counselor
- ) : unselor
\ g L8 8 & ok deok

D



= ] 2
N ow( I | n l C Katherine Smith Last Login 12/28/14 Location: Massachusetts My Account Help Log Qut

Home My Health My Providers My Visits Test My Computer @’ >

A-La-Carte
Per Market Demand

BEHAVIORAL - y M\\;\

HEALTH

Welcome to our practice. We provide primary care services. Our practice |s staffed
by family doctors, internists and other physicians. New patients are welcome. We
look forward to serving you and your family's health needs.

Online Providers Services

Choose from these providers to start a visit now. lﬂj

Jane Williams Uniteiisiheares

Social Worker

John Clemens
Psychiatrist
i v v e

ONLINE
S SERVICES

START VISIT

i BEHAVIORAL
Derick Parker

Psychiatrist
L & & ¢

Yolanda Bane
Counselor

L8 & & 4

HEALTH

HEALTH

/COACHES

)

START VISIT

Lynda Morris -+ Add a Service Key

Counselor
ok ok

Greg Chesterfield
Social Worker

-~ |

*ook ko y =
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Anthem leads, who
follows?
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